3AKOH PECITIYBJIUKU BEJIAPYCb
9 sineapa 2002 2. Ne 90-3

O 3awmTe npaB noTpedbutenen

[Ipunsar [lanaToit npencraBureneit 5 nekadps 2001 roma
Ono6pen Coserom Pecriybnuku 20 nexadps 2001 roga

V3MeHeHus 1 AOTOTHEHUS:

3akon Pecryomuku benmapycek ot 4 sBaps 2003 r. Ne 183-3 (HammoHaJbHEIN peecTp
npaBoBbIX akToB PecniyOnuku benapycs, 2003 1., Ne 8, 2/932);

3akon Pecniyonuku benmapycs ot 29 utons 2006 r. Ne 137-3 (HauuonanbHbIN peectp
npaBoBbIX akToB Pecniybnuku benapycs, 2006 r., Ne 107, 2/1235);

3akoH Pecnyonuku benapyce ot 20 uronst 2006 . Ne 162-3 (HauumonanbHblil peecTp
npaBoBbIX akToB Pecniybnuku benapycs, 2006 r., Ne 122, 2/1259);

3akoH PecnyOnuku benapyce ot 8 uronga 2008 r. Ne 366-3 (HauuonanbHblil peecTp
npaBoBbIX akToB Pecriybnuku benapycs, 2008 r., Ne 170, 2/1463) — HOBas penakiius;

3akoH PecnyOmuku benapycs or 2 mas 2012 r. Ne 353-3 (HauumonanbHbl peecTp
npaBoBbIX akTOB Pecriybnuku benapycs, 2012 r., Ne 52, 2/1905);

3akoH PecniyOnuku benapych ot 4 stHBaps 2014 r. Ne 106-3 (HaunoHnanbHbIN npaBoBO
Wntepner-noptan Pecriy6nuku benapycs, 11.01.2014, 2/2104);

3akon Pecnybnmuku benmapyce ot 29 oxtsabps 2015 r. Ne 313-3 (HaumonanbHbIi
npaBoBoil MaTepHeT-nopran Pecniy6nuku benapycs, 03.11.2015, 2/2311);

3akon Pecry6nuku benapycek ot 13 utons 2018 1. Ne 111-3 (HanmonanbHbIi mpaBoBOM
Wntepner-noptan Pecriyonuku benapycs, 22.06.2018, 2/2549);

3akoH PecniyOnuku benapych ot 5 stHBapsa 2022 r. Ne 148-3 (HaunoHnanbHbIN npaBoBOi
Wntepner-noptan Pecriy6nuku benapycs, 11.01.2022, 2/2868);

3akon Pecnyonuku benapyce ot 6 ssuBapst 2024 r. Ne 353-3 (HanuonanbHBIN paBOBOM
Wntepner-noptan Pecriy6nuku benapycs, 11.01.2024, 2/3073);

3akon Pecry6nuku bemapyce ot 22 anpenst 2024 r. Ne 365-3 (HauumonanbHbIH paBoBOM
Wntepner-noptan Pecriyonuku benapycs, 26.04.2024, 2/3085)

I'JIABA 1
OBILIUE ITOJIOKEHUA

Crartbs 1. OCHOBHBbIC TEPMHHBI U UX ONPe/ieIeHUS

B HaCTOsIIEM 3akoHe NPUMCEHATIOTCA CICAYIOIMIUE OCHOBHBIC TCPMHHBI U UX OMPCACIICHHUA:

0e30macHOCTh TOBapa (PaboThl, YCIYTH) — COBOKYITHOCTh CBOWCTB M XapaKTEPUCTUK TOBapa (paboThl,
yCIIyTH), IPH KOTOPBIX TOBap (paboTa, yciyra) He sSBISETCS BPEIHBIM M HE MPEACTaBISET ONAaCHOCTH IS
KHU3HHU, 3]J0POBbS, HACIEACTBEHHOCTH, UMYILECTBA MOTPEOUTENS M OKpY’KaloLIeH Ccpelbl MPU OOBIYHBIX



YCIOBUSX HCIOJb30BaHHUs ToBapa (pe3yibraTa pabOThl, YCIYTH), XpPaHEHHs, TPAHCIOPTHPOBKH H
YTHIIM3AIUY TOBapa (pe3ysbrara padoThl);

rapaHTUIHBINA CPOK — KaJeHIapHbIH CPOK, YCTAHOBJICHHBIM B JHSX, MECALAX, [0/1ax, WK HapaboTKa,
YCTaHOBJIEHHAss B 4acax, LMKIaX cpaOaTbIBaHUM, KWIOMETpax IpoOera WM HUHBIX aHaJOIMYHBIX
MoKa3aTensiX, B TEUEHHE KOTOPHIX ToBap (pe3ynbTaT paloThl, YCiIyra) JOJDKEH COOTBETCTBOBATH
TpeOOBAHUAM K €r0 KaueCTBY, ONPEAEICHHBIM B OPSAKE, YCTAHOBJICHHOM 3aKOHO/1aTEIIbCTBOM;

JOKYMEHT, TOATBEPXAAIUNA (PakT mnpuoOpeTeHHus ToBapa (BBIOJHEHUS pabOThI, OKa3aHUS
YCITyTH), — KACCOBBIN YK, HHOH IUIATe)KHBIN JOKYMEHT B COOTBETCTBUU C 3aKOHO/IATEIIbCTBOM, KBHTAHIHSI
K NMPUXOJHOMY KacCOBOMY OpJepy, TOBapHBIA Y€K, JOKYMEHT (KapT-4eK, YeK U Jp.), MOATBEPKAAIOLIHI
COBEpIIEHHUE TUIaTeXa TMOCPEICTBOM OAHKOBCKMX IUIATEKHBIX KapTOYEK, DIICKTPOHHBIX JICHET, CHUCTEM
JMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS, aBTOMAaTU3WPOBAHHONH HMH(OPMAIIMOHHONW CHCTEMBI
€IMHOTO PACYETHOTO W MH(POPMAIIMOHHOTO MPOCTPAHCTBA, TIPOC3THOM TOKYMEHT (OUJIET), MHOM JOKYMEHT,
MOJTBEPXKIAIOUINIA OIJIaTy ToBapa (BBINOJHEHUS pPAa0OOTHI, OKa3aHWs YCIYTH) B COOTBETCTBHH C
3aKOHOJIATEIBLCTBOM, HaJUIekKANUM 00pa3oM O(GOPMIICHHBIH TEXHHYECKHH ITaclopT, HHCTPYKIHUS IO
SKCILTyaTalluy, PyKOBOJCTBO IOJBH30BATENSA, MHOM JOKYMEHT, COJIEpKAIIUi CBEJCHUS O HAaUMECHOBaHHU
MpoJaBia (UCIIOJIHUTENS ), HAMMEHOBAHUH, IIeHe ToBapa (padoThl, YCIyTH);

JIOPOTOCTOSIINN TOBAap — TOBAp, CTOMMOCTh KOTOPOTO B YEThIpeCcTa M OoJiee pa3 MPEBBIIAET pa3Mep
0a30BOi1 BeJIMUMHBI, YCTAHOBJICHHBII HA JCHb PeaM3aliu IOTPEOUTEIO TOBApPa,

W3rOTOBUTENb — OpraHu3alusl, WHIUBUAYAIbHBIA MpPEIIpUHUMATENb, MPOU3BOIAIINE TOBApPbI
U pealn3aluy TOTPEeOHTEeNto, a TaKke HHOE (PHU3MUECKOE JIMIO, OCYIIECTBIISIONIEE H3TOTOBIICHHE
(Ipou3BOACTBO) TOBAapOB B paMKaX pPEMECICHHOW WJIM CaMOCTOSTENbHON mpodeccruoHalbHOM
NESATELHOCTH IS TIOCIEAYIONIeH WX pealu3alid, B TOM 4uclie pa3oBOod (manee — (U3UYECKOE JIMIIO,
MIPOU3BOIAIIEE TOBAPHI);

WCIIOJIHUTENb — OpTaHW3allvs, WHIWBUIYaJbHBIA MpEANPUHUMATENb, BBIIOIHAONUE PabOThl MU
OKa3bIBAIONINE YCIYTH TOTPEOUTENI0, a TaKKe HHOEe (PU3MUYECKOE JIMIIO, BBITIOJHSIOIMEE PabOThl WIH
OKa3bIBAIOIee YCIYTU B paMKax PEMECIICHHON MU CaMOCTOSTETbHOU MpodeccnoHalbHON eaTeTbHOCTH
00 OKa3bIBaIoOIIEe YCIYTH B chepe arpodKoTypusma (fanee — pu3nueckoe JHI0, BHITTOIHSIIONIEE padoThl,
OKa3bIBAIOIIEE YCIIYTH);

Ka4yecTBO ToBapa (paboThl, YCIyrH) — COBOKYIHOCTh CBOICTB M XapakTepUCTHUK ToBapa (palOoTsl,
YCIIYTH), ONPENENSIONMX COOTBETCTBHE TOBapa (paboOThl, YCIYrH) YCTAHOBJIEHHBIM U (W) OOBIYHO
IpeIbsIBIIsIEMBIM K TOBapy (paboTe, yciyre) Takoro poja TpeOoBaHUsAM (6€30M1aCHOCTb, GYHKIMOHATIbHAS
MIPUTOTHOCTD, DKCIUTyaTaIlMOHHBIE XapaKTEPUCTUKH, HAJECKHOCTh, IKOHOMHYECKHE, HH()OPMAIIMOHHBIE U
ACTETUYECKUE TPeOOBaHUS U JIp.);

KOJIMYECTBO TOBapa (pe3ysibTaTa paboThl) — BeC, 00BEM, JUTMHA, TUIOMIAb MW KOJUYECTBO €IMHMII
ToBapa (pe3ynbrata paboThl);

KpPYIHOTaO0apUTHBIA TOBap — TOBap, pa3Mep KOTOPOr0 B CyMME TPEX pe3yJibTaTOB H3MEpPEHHit
(BBICOTA, MIMPHUHA, JITMHA) IpeBblIaeT 150 caHTUMETpOB;

HEZ0CTaTOK ToBapa (paboThl, YCIYrH) — HECOOTBETCTBUE TOBapa (paboThl, yCIyTrd) HOPMATHBHBIM
JOKYMEHTaM, YCTaHaBIMBAIOIIMM TpeOOBaHUS K KadecTBY ToBapa (paboThl, YCIyru), HHOMY
3aKOHO/IaTEeNILCTBY WJIN YCIIOBHSM JIOTOBOPA,

HOpPMAaTHBHBIE JTOKYMEHTHI, yCTaHABJIMBAIOLIE TPEOOBAaHHS K KauecTBY ToBapa (paboThl, yCIyTn), —
TEXHUYECKHE HOPMATUBHbBIE [TPABOBBIE AKTHI B 00JaCTH TEXHUYECKOTO HOPMHUPOBAHUS U CTaHJAPTU3ALINU,
CaHWTapHbIE HOPMBI W TPaBWIA, TMrHEHUYECKHE HOPMATHBBI, JPyreé TEXHUYECKHE HOPMAaTUBHBIC



MPaBOBbIC AaKThI, YCTAHABJIMBAIOUIME TPEOOBaHMS K KadyecTBYy ToBapa (paOOThl, YCIyru), a TaKke
TEXHUYECKHE  perjaMeHThl TaMOXXEHHOro  COK3a, TEXHUYECKHE perjiaMeHTol  EBpasuiickoro
9KOHOMHYECKOI'0 CO03a;

OOBEKT OOCIY)KMUBaHHS — KallUTaJbHOE CTPOCHUE (3aHUE, COOPYXKECHHE), H30JIHMPOBAHHOE
MOMEIIEHUE WJIM €ro 4acTh (YacTH) JUOO BpeMEHHas KOHCTPYKIUS, B TOM YHUCIIC TEPEIBIIKHAS, HE
SIBJISTIOIIASICSL KAITUTAILHBIM CTPOCHUEM (3IaHHEM, COOPY>KEHHEM), H30JMPOBAHHBIM ITOMEIICHUEM HITU €T0
9acThIO (YacTSIMH), B KOTOPBIX OCYIIECTBIISIFOTCS JESATEIBLHOCTh IO BBIMOJHEHUIO PadOT WM OKA3aHHIO
YCIIYT B MIPUCYTCTBUU MOTpeOUTENS, U (WIIM) MPUEM 3aKa30B, U (WJIM) BbIJIaya PE3yIbTaTOB padoT, U (WIIH)
3aKJIFOUYEHUE JJOTOBOPOB, U (UJIN) pean3aius OUIeTOB;

IIOCTAaBIIUK — OpraHu3auus, WHIAWBHIYAIBHBIM IPEANPUHUMATENb, OCYIIECTBIAIOIUE Ha
tepputopun PecriyOnuku benapych aedTenbHOCTh TO pealu3alviid MPHOOPETEHHOTO TOBapa JPYrUuM
OpraHu3alysIM, WHAWBUIAYAIbHBIM MPEIIPUHUMATEISIM, UHBIM (U3UYECKUM JIMLAM JUIsl WCHOJIb30BAHUSA
€ro B IPEANPUHUMATEIBCKOW JEATEIbHOCTH MM B MHBIX LEJAX, HE CBSA3AHHBIX C JIUYHBIM, CEMEHHBIM,
JOMAIlHUM M HUHBIM TOJOOHBIM HCIIOJIb30BAaHUEM, B TOM YHUCJIE OpraHM3aLus, WHIUBUAYaIbHBIN
MpeaNpUHUMATENb, OCYILIECTBIIAIOIINE AESITEIbHOCTh IO BBO3Y TOBapa Ha TeppuTopuio PecnyOnuku
benapych ans ero nocnenyrouei peannzanuu Ha Tepputopun Pecniy6nuku benapycs;

norpeOuTenr — (QHU3MYECKOe JIMI0, HMMEIOIIee HaMEpPeHHWE 3akKa3aTh WM mnpuoldpectd Ju0O
3aKasbIBarolee, mpuobdperaroiiee Topap (padoTy, yCIyry) WIA UCHOJIBb3YIOIIee TOBAp (pe3yiabTaT padoThI,
YCIYTY) UCKJIIOUUTEIBHO JUIS JIMYHBIX, CEMEWHBIX, JIOMAIIHHX W WHBIX HYXI, HE CBSI3aHHBIX C
OCYIIECTBICHUEM MPEANPUHUMATEIIHCKON TSI TEITLHOCTH;

IIPEJCTaBUTENIb M3MOTOBUTEINS, NPOJAABLA, ITOCTABLIMKA, UCIOIHUTENS (Aajee — MpeACTaBUTENb) —
opranusanus, I/IHI[I/IBI/II[yaJIBHLIfl npeaApruHUMATEIb, OCYIICCTBIAIOIHNE ACATCIBHOCTD HAa OCHOBAHUU
JIOTOBOpA C M3TrOTOBUTENEM (IIPOAABLIOM, IOCTABIIMKOM, HCIIOJHHUTENEM) U YIOJHOMOYEHHBIE MM Ha
NpUHATHE M (WIM) YIOBJIETBOpEeHHE TpeOOBaHUI NOTpeduTerael B OTHOIIEHMHM ToBapa (pe3yJibrara
paloThI, yCIyTH) HEHAIeXKAIEr0 KauecTBa;

MIPO/IaBell — OpraHu3alysl, UHAUBHUYaJIbHbBIN MpeANpUHUMATENb, a TaKXKe HHOE (PU3HUYECKOe JIHIIO,
OCYIIECTBIISIIONIEE pEaTN3alMi0 TOBAapOB, B TOM YHCIE pPAa30BYI0, B paMKaX pPEMECICHHOW WJIH
CaMOCTOSITENIbHON MPO(ECCHOHATIBHON JeSTeNbHOCTH (J1ajiee, €ClId MHOe He MPEAyCMOTPEHO HACTOSLIMM
3akoHOM, — (U3UYECKOE JIMIIO, OCYIIECTBIIIONICE PEANM3AlNI0 TOBAPOB B paMKaxX PEMECIICHHOW WITH
CaMOCTOSITENIbHON NMPO(eCCHOHAIBHON JIETENbHOCTH ), PEAIH3YIOIIIe TOBAPhl HOTPEOUTENIO MO JOIOBOPY
PO3HHYHOH KYTITH-TTPOIAXKH;

PEMOHTHAsi OpraHu3allyisg — OpraHu3alys, a TaKkKe B LEISIX HACTOSIIEro 3aKOoHa WHIAMBUAYaIbHBIN
MpEeANPUHUMATENb, YIOJIHOMOUYEHHBIE M3rOTOBHUTENEM (TIPOAABIIOM, ITOCTABIIMKOM) Ha IIPOBEJIECHUE
MPOBEPKH KayecTBa TOBapa, YCTPAHEHHWE HENOCTaTKOB ToBapa M (WJIM) TEXHUYECKOE OOCTyKHUBaHUE
TOBapa,

CPOK I'OJTHOCTH — CPOK, 110 HUCTEYEHUH KOTOPOI0 TOBAp (Pe3yJIbTaT pabOoThl) CYUTAETCS HEPUTOIHBIM
JUIS. ICIIOJIB30BAHNUS 110 Ha3HAYEHUIO;

CPOK CITy>)KObI — KaJ€HAApHBIA CPOK, YCTAaHOBIEHHBIM B JIHSAX, Mecslax, rojaax, Win HapaboTka,
YCTAHOBJICHHAsi B 4Yacax, NHKJIaX CpaldaThIBaHWM, KUJIOMETpax MpoOera WIM WHBIX aHaJOTUYHBIX
MOKa3aTessIX, UCXOAs U3 (PYHKIIMOHATHHOTO Ha3HAYeHHsI TOBapa (pe3ysibTaTa paboThl), B TeUEHHUE KOTOPBIX
M3TOTOBUTENh (MCIIOIHUTENb) 00s3yeTcs o0OecreurnBaTh MOTPEOUTEN0 BO3MOXKHOCTH HCIOIB30BAHMS
ToBapa (pe3ynbraTta paboThl) MO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 32 HEAOCTATKH, BO3HHUKIIWE IO
€ro BUHE,



CPOK XpaHEHHs — CpOK, B TEYEHHE KOTOPOro ToBap (pe3ysibTaT pabOThI) MPH COOJIOICHUU
YCTaHOBJICHHBIX yCIIOBUI XPAHEHHUS COXPAHSET CBOWCTBA M XapaKTEPUCTHKH, YKa3aHHBIE B HOPMATHBHBIX
JIOKyMEHTaX, YCTaHABIUBAIOIIMX TPEOOBAHMS K KaueCTBY ToBapa (paboThl, YCIyTH), U (WJIN) B JOTOBOPE;

CYILIECTBEHHBIH HEIOCTAaTOK ToBapa (paboThbl, YCIyrH) — HEYCTPAHUMBIH HEAOCTaTOK, MO0
HE/IOCTAaTOK, KOTOPBIA HE MOXKET OBITh yCcTpaHeH 0e3 Hecopa3MEpHBIX PacxoAoB (B paszMepe TPHILATH U
0ojee MPOLEHTOB OT CTOMMOCTH ToBapa (paboThl, YCIYrH), ONpeAeNsieMOil Ha MOMEHT YCTpaHEHHS
HE/I0CTaTKa) JIMO0 HeCopa3MepHBIX 3aTpaT BPEeMEHH (IPEBBIIIAOIINX MAKCUMAIBHO JOIMYCTUMBIE 3aTPaThl
BPEMEHH, YCTAHOBJICHHbIE TEXHHYECKMMH HOPMATUBHBIMH IPaBOBBIMU aKTaMU Ha yCTpaHEHUE
AQHAJIOTUYHOTO HEJNO0CTaTKa), WJIM BBISBISETCS HEOAHOKPATHO, WJIM IPOSBIAETCA BHOBb IIOCIE €r0
yCTpaHeHus, In0o apyrue mo100HbIe HETOCTATKH.

Crarba 2. Cdepa neiictBusi HacTOsIEero 3aKkoHa

1. [eiictBue HacTosAmero 3akOHA PacHpOCTPAHSIETCd HA OTHOIIEGHUS MEXAY MOTPEOUTENsIMH U
M3TOTOBUTEIISIMU, TMPOJABIAMHU, IOCTABIIMKAMU, TMPEACTABUTEISIMU, HCIIOJHUTEISIMU, PEMOHTHBIMHU
OpraHM3alsIMH, BO3HUKAIOIIME U3 JOTOBOPOB PO3HUYHOW KYIUIM-TIPOJIAXH, TMOAPSAA, apeHIBbL,
CTpaxOBaHHUs, XPaHCHHS, JHEPrOCHAOKCHUS, KOMHUCCHH, IIEPEBO3KH IacCakWpa, IEPEBO3KU Tpy3a,
BO3ME3/IHOTO OKa3aHUs YCIYT U UHBIX MOJIOOHBIX JOTOBOPOB.

2. SaHII/ITa IpaB HOTpe6I/ITeHeI71, CBA3aHHLIX C OTHOHMICHUSAMMU, BBITCKAOIIMMU U3 JOTr0OBOpa CO3JaHUA
00BeKTa A0JICBOI'O CTPOUTCIIbCTBA, OCYIHICCTBILACTCA B COOTBCTCTBHH C HACTOAIIHUM 3aKOHOM M HHBIM
3aKOHOAATCJIBCTBOM O 3allIMTE IIpaB HOTpe6I/ITeJIef/'I B 4aCTH, HC HpOTHBOpeanIGfI HWHBIM 3aKOHOJAaTCIIbHBIM
aKTaM.

3. 3aH_[I/ITa IpaB HOTpe6HTeHCﬁ YCIyr, OKa3bIBAEMbIX 6aHKaMI/I, HeOaHKOBCKUMH KpCAUTHO-
(1)I/IHaHCOBBIMI/I opranu3aiusiMy, MHBIMU OpPraHu3aluiaMH IPU OCYIICCTBJICHUU 0OAHKOBCKHX onepaunﬁ B
COOTBCTCTBUH C 3aKOHOAAaTCIIbCTBOM, MI/IKpO(I)I/IHaHCOBBIMI/I, JIN3UHI'OBBIMHU opraHnu3anusiMu,
OCYHICCTBIIACTCA B COOTBCTCTBHU C HACTOAIIHUM 3aKOHOM, €CJIM MHOC HE MPEAYCMOTPCHO 0OAaHKOBCKHM
3aKOHOAATCIBCTBOM, 3dKOHOAATCIBCTBOM, PCTYJIUPYIOIIUM IMOPANOK IMPEAOCTABICHUA U HPUBJIICUCHUA
MI/IKpO?;aI\/'IMOB, 3aKOHOAAaTCIbCTBOM O JIN3UHTOBOM JACATCIIBHOCTH.

Cratba 3. [IpaBoBoe pery/iMpoBaHue OTHOIIEHUI B 00/1aCTH 3alIMTHI IPaB NoTpeduTeei

1. OTtHOomeHHsT B 00JIaCTH 3alllUThl IpaB MOTpeOuTene peryaupyrorca ['pakJaHCKUM KOJEKCOM
Pecny6nuku benapych, HacTosmuM 3aKOHOM M MHBIMM aKTaMU 3aKOHOJATEIbCTBA, MEXIYHAPOIHBIMU
norosopamu PecnyOnuku benapych, a Takke MeEXIyHapOIHO-TPAaBOBBIMH aKTaMH, COCTABIISIIOIIMMHU
1paBo EBpa3suiickoro 3kOHOMMYECKOI0 COI03a.

2. TocynmapctBeHHBIE OpraHbl HE BIIpaB€ IIPUHUMATh HOPMATHBHBIE IIPaBOBBIE  AKTHI,
IIPOTUBOpPEYAILAE TOJOXKEHUSAM HACTOALIETO 3aKOHa, B TOM 4YHCIIE HOPMAaTHBHBIE IIPAaBOBBIE AaKTHI,
KOTOpbIE MOTYT OIpaHWYHMBaTh IpaBa MOTpEOUTENEH W CHUXKATh FapaHTUM UX 3aLIUTHI 10 CPAaBHEHHIO C
IIPEyCMOTPEHHBIMU HACTOSIIMM 3aKOHOM, ECJIM HHOE HE YCTaHOBJIEHO 3aKOHOIATEIbHBIMU aKTaMH.

3. IlpaButensctBo PecnyOmuku bemapyce He BhopaBe mopydaTb MOAYMHEHHBIM €My
roCy/apCTBEHHBIM OpraHaM INPUHUMATh HOPMAaTHBHBIE IPABOBBIE aKThI, COAEpIKAllMe HOPMBI O 3aIIUTE
npaB mNoTpeOuTeneil, ecliu MHOe He YCTAaHOBJICHO HACTOSAMMM 3aKOHOM U (WIM) HMHBIMH
3aKOHOAATEIbHBIMU aKTaMHU.

CraTtbs 4. Me:xkayHapoaHbIE 10T0BOPbBI



Ecnu MexaynapoausiM gorosopoM Pecrybnuku benapych ycTaHOBIEHBI MHBIE IIPaBHUJIa, Ye€M Te,
KOTOPBbIE MPEAYCMOTPEHBI HACTOSIITUM 3aKOHOM, TO TPUMEHSIOTCS MPAaBUIIa MEXKIYHAPOIHOTO 1I0r0BOpA.

Crartba 5. [IpaBa norpedouTess

1. ITorpebuTens UMeeT MpaBo Ha:
1.1. mpocBemieHre B 001aCTH 3aIIUTHI TIPaB MOTPEOUTENCH;

1.2. undopmamuio o ToBapax (paborax, yciayrax), a TakKke o0 WX H3TOTOBUTENSIX (IIPoJaBIax,
MOCTABIIUKAX, HCTIOTHUTEISX );

1.3. cBOOOIHBII BEIOOP TOBApOB (paboT, ycuyr);

1.4. naanexariee KayecTBO TOBAapOB (padoT, yciyr), B TOM uucie 0e30MacHOCTh TOBApoB (pador,
YCIIYT), HaJUIeXKAIIYK KOMIUIEKTHOCTb, Ha IeXkallee KOJIMYECTBO ToBapa (pe3yibTara padoThl);

1.5. BO3MemIieHHE B TOJHOM O0beMe YOBITKOB, Bpela, NMPUYMHEHHBIX BCJEICTBHE HEIOCTATKOB
ToBapa (paboThl, YCIIyTrH), B TOM YHCIIE HAa KOMIIEHCAIIUIO MOPaIbHOTO BPEAa;

1.6. roCyJapCTBECHHYIO 3alldTy CBOHUX IIpaB, B TOM YHCIIC Ha 06pameHHe B Cyd U JOpyruc
YIOOJIHOMOYCHHBIC TOCYAAapCTBCHHBLIC OpraHbl 3a 3aHII/ITOI7I HAapyHICHHBIX IIpaB MWW HHTCPCCOB,
OXPaHACMBIX HACTOAIIUM 3aKOHOM M UHBIM 3aKOHOAAaTCIbCTBOM,

1.7. oOuIecTBEeHHYIO 3aIIUTY CBOUX IIPaB;
1.8. cozmanue 001ecTBEHHBIX 00BEAMHEHNH TOTpeOUTENEH.

2. [loTpebutens uMeeT W UWHbIE MpaBa, MPEIyCMOTPEHHbIE HACTOAIIUMM 3aKOHOM U HHBIM
3aKOHOJAaTEIbCTBOM.

3. 'ocynapcTBO rapaHTHPYET 3allUTy NpaB U 3aKOHHBIX MHTEPECOB OTpEOUTENEH.

CraTbs 6. O0ecnieyeHne npasa noTpedUTE/Is HA MPOCBEIICHUE B 00/1aCTH 3alIUTHI PaB
norpedouTesne

[IpaBo moTpebuTens Ha MpOCBElleHHEe B OOJACTH 3alUTHl MpaB MOTpeOuTenell obecnednBaeTcs
MOCPEACTBOM HMH(GOPMUPOBAHUS TOCYAAPCTBEHHBIMU OpraHaMH, OOIIECTBEHHBIMH OO0bEIUHEHUSIMU
norpeOuTeneil, NpoJaBIaMu, MCIIOJHUTENSAMH, M3TOTOBUTENSIMH TOTpeOUTENsT O €ro mnpaBax H
HEOOXOJUMBIX JEHCTBHUSX IO 3alUTe 3TUX IpaB, B TOM YHCJIE TOCPEACTBOM IPHUBICYEHHUS CPEICTB
MaccoBo HMH(OpManMK K MpoHaraHjae M CUCTEeMaTHUYECKOMY OCBEIICHHIO BOIIPOCOB 3aIIUTHI IpaB
notpeduTeneii, BKIOYEHUSI BOINPOCOB MO OCHOBaM MOTPEOMTENHCKUX 3HAHUNW B y4eOHO-NPOTPAMMHYIO
JOKYMEHTAIUI0 00pa30BaTeIbHBIX IPOrpaMM OOIIEr0 CPEAHEr0, CIIeUaTbHOT0 00pa30BaHusl.

Cratbs 7. Undopmanus o ToBapax (padorax, ycayrax)

1. UzroroBurenp (mpojaaBel, MOCTABIIUK, NMPEACTaBUTENIb, UCIOIHHUTENb) 005S3aH CBOEBPEMEHHO
IIPEJOCTABIIATE MOTPEOUTENI0 HEOOXOAMMYIO0 U JOCTOBEPHYIO HMH(OpPMAIMIO O IpelaraéMbIX TOBapax
(paboTax, ycmyrax), COOTBETCTBYIOIIYI0 YCTAaHOBJIEHHBIM HACTOSIIUM 3aKOHOM, HWHBIMH aKTaMu
3aKOHOJATENbCTBA, TEXHUYECKUMH pPErlaMeHTaMu TaMO>KEHHOr0 CO03a, TEXHUYECKHMMH pPEerjiaMeHTaMu
EBpa3uiickoro sKOHOMHYECKOTO COI03a U OOBIYHO MPEIbABISEMBIM B PO3HHYHOU TOProOBje, OBITOBOM U



MHBIX BUAAX OOCIyXHBaHHs MOTpeOuTeNell TpeOOBaHUAM K COJIEP)KaHUI0 U CIoco0aM MpenoCcTaBICHUS
takoil mHpopMaruu. [lo oTAENbHBIM BUAaM TOBapoB (paboT, YCIyr) MepedyeHb W CIOCOOBI JOBEICHUS
uHpopmanuu a0 notpedutens ycranapnuatorcs [IpaBurensctBom Pecriybnuku benapych, ecnu nHoe He
ycranoBieHo IIpesunenrom Pecryonuku benapycs.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s3aTEIbHOM MOPSJIKE JODKHA COJEpKaTh (3a
UCKJIFOYEHUEM WH(POPMAIINH, IPETyCMOTPEHHON ITYHKTOM 8 HACTOSIIIEH CTaThH):

2.1. HaumeHoBaHue TOBapa (paboTHl, YCIIyTH);
2.2. BUJBI M OCOOCHHOCTH TpeAiaraeMbIx padort (yciyr);

2.3. yka3aHuWe Ha HOPMATUBHBIC JTOKYMEHTHI, YCTAaHABIMBAIOIINEC TPEOOBAHUS K KAYeCTBY TOBapa
(paboTsl, ycnyru) (mist ToBapa (paboThl, yCIyTH), BEITYCKAaEMOT0 10 TAKUM HOPMATHBHBIM JOKYMEHTaM),
€ClIM WHOE HE MPEAYCMOTPEHO TEXHUYECKHMMH perjiaMeHTaMH TaMOKEHHOTO COr03a, TEXHUYCCKUMU
perinaMeHnTamMu EBpa3uiickoro S5KOHOMHUYECKOTO COH03a;

2.4. cBenenust 00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBAX TOBAPOB (pE3yNbTaTOB paboT, yciyr), a B
OTHOIIEHUH MUILIEBBIX MPOIYKTOB — O COCTaBe, MHIIEBOI IEHHOCTU (Ul MPOJIYKTOB, MPEAHA3HAUYCHHBIX
JJIA J€TCKOIO, JIEYeOHOro U JUECTUYCCKOI'O IIUTaHUuA, — KaﬂOpHﬁHOCTb, HaJIN4ue BI/ITaMI/IHOB), YKa3aHue Ha
TO, YTO MUILIEBOH TNPOAYKT SBISETCS TEHETHYECKHM MOAM(HUIMPOBAHHBIM, €CIM B HEM COJAEpKaTcs
T'€HCTUYCCKU MOIII/IC];)I/IHI/IPOBB,HHI)IG COCTaBJIAIOIIUEC (KOMHOHGHTLI), CBCACHHUA O CIICHAJIbHBIX CBOMCTBAX
(cenmanbHbple MHUTATEIbHBIE CBOWMCTBA, NMOKAa3aHUS W MPOTHUBOIOKA3aHUS K MPUMEHEHHIO OTACIbHBIMU
BO3pPAaCTHBIMHU I'pyIIIIaMU HACCJIICHUS, a TAKXKC IIPU OTACIIbHBIX BUJAX 3a6OJI€BaHI/If/'I) IMUIICBBIX IPOAYKTOB,
B TOM 4YHCJEe OMOJIOTMYECKH aKTUBHBIX J100ABOK K IHINE, 3aSBJICHHBIX CBOWCTBAX CIICHHAIM3HPOBAHHBIX
IMUIICBBIX MTPOAYKTOB IIPU HAJTMYUHN JOKYMCHTOB, ITIOATBCPIKIAIONINX 3asABJICHHBIC CBOﬁCTBa;

2.5. 1eHy ¥ yCJIOBHS OIIaThl TOBAPOB (PaboT, YyCIIYT), €CIIM 3TU YCJIOBUS OTIMYAIOTCS OT OOBIYHBIX
YCIIOBUH OIJIaThl COOTBETCTBYIOIIUX TOBAPOB (paboT, ycuyr);

2.6. TapaHTUMHBINA CPOK, €CTTU OH YCTAHOBJICH;

2.7. pexoMeHIaUu U (WIM) OrPAaHUYEHHUS IO HCIOJIb30BAHHIO, B TOM YHCJE MPUTOTOBJIECHHUIO,
MUILEBBIX MPOJYKTOB B ClIydae, €CM UX MCIOJb30BaHHE 0€3 3TUX peKOoMeHAaluil U (Win) orpaHuYeHuH
3aTpyJIHEHO JIMOO MOXKET TNPUYMHUTH BPEJ 3J0POBBIO IMOTpeOUTENed, MX MMYIIECTBY, IPUBECTU K
CHW)KEHUIO UJIU yTpaTe BKYCOBBIX CBOWCTB IUILEBBIX IIPOIYKTOB;

2.8. JaTy W3rOTOBJIEHMS, €CIM WHOE HE MPEAyCMOTPEHO 3aKOHOAATENbCTBOM, TEXHUYECKUMU
periiaMeHTaMu TaMOXKEHHOTO COI03a, TEXHUYECKMMHU periiaMeHTamMu EBpa3uiickoro 3KOHOMHYECKOTO
CO03a, a TaK)Ke CPOK CIYKObI, M (WJIH) CPOK TOJHOCTU, U (WIJIM) CPOK XpaHEHHUS TOBAPOB (PE3yJIbTATOB
paboT), yCTaHOBJICHHBIE B COOTBETCTBUM C MyHKTamMu | m 2 cratbu 13 HacTosmiero 3akoHa, yKa3aHUE
YCIIOBUI XpaHEHUs TOBApOB (pe3yIbTaToB paboT), €CITM OHU OTIMYAIOTCS OT OOBIYHBIX YCIOBUI XpaHEHUS
COOTBETCTBYIOIINX TOBApPOB (PE3yibTaTOB pabOT) JUOO TPeOYIOT CIENUATbHBIX YCIOBHH XpaHEHUs, a
TaK)Ke CBEICHHS O HEOOXOAMMBIX [EHCTBUSX TOTpPeOUTENs] MO HCTEYCHHH YKa3aHHBIX CpPOKOB U
BO3MOJKHBIX TOCJIEACTBUSAX MPHU HEBBIMOJHEHWN TAaKUX JIEHCTBHMA, €CITU TOBAphl (pe3ysbTaThl pabOThI) MO
HMCTEYEHUN YKa3aHHBIX CPOKOB MPEJCTABISAIOT ONACHOCTh ISl KU3HU, 3J0POBBS, HACIIEICTBEHHOCTH,
MMYIIECTBA MMOTPEOUTEIS U OKPY>KAFOIICH CPEeIbl I CTAHOBSITCS HEMPUTOIHBIMU JIJISl HCTIOJB30BAHHUS 10
Ha3HA4YCHMUIO;

2.9. nanmeHoBaHue ((GPUPMEHHOE HAMMEHOBAHUWE), MECTO HAXOXXJEHUS HW3TOTOBHUTEISA, MPOaBIa
(McToTHUTENS), a TAKKE MPU HATUYUU — OPraHU3allii, OCYIIECTBISIONIEH NesSTeIbHOCTh IO BBO3Y TOBapa
Ha Tepputopuio Pecyomuku benapych nist ero mocieayromen peann3anud Ha TeppUTopuu PecryOnnku
benapycs, npencraButens, peMOHTHOW OpraHU3alluu; €CJIU U3TOTOBUTENEM (IIPOIaBIIOM, MPEACTABUTEIIEM,



WCIIOJIHUTEJIEM, PEMOHTHOM OpraHu3alMel) sBseTcs WHIAUBUAYAIbHBIA MpeANpUHUMATENb MO0 BBO3
ToBapa Ha TeppuToputo PecnyOnuku benmapych mjis ero mociefyromiedl peaiu3anud Ha TEPPUTOPUHU
PecriyOnuku  benmapych OblT  OCyIIECTBIIEH WHAMBUAYAIbHBIM MpeINpUHUMATENEM, — (QaMuiIuio,
COOCTBEHHOE WM, OTYECTBO (€CIM TaKOBOE UMEETCS) M MECTO JKUTEIhCTBA WHAMBHUIYAIILHOTO
MpepUHUMATEIIS;

2.9, CTpaHy IPOUCXOXKACHHUA TOBapa, €CJIM OHAa HE COBIAJACT C MECTOM HAXOXICHUSA (MCCTOM
)KI/ITGJIBCTBa) HU3TOTOBHUTCIIA,

2.10. cBenenust 00 00sA3aTeNTLHOM MOATBEPKACHUM COOTBETCTBUS TOBApOB (BBIMNOJHAEMBIX paboT,
OKa3bIBAEMBIX YCIIYT), TIOUICKAIINX 00s3aTeTbHOMY TIOJTBEPKICHUIO COOTBETCTBHS;

2.11. yka3aHue Ha KOHKPETHOE JIHMIIO, KOTOpOe OyAeT BBINOJHATH paboTy (OKas3pIBaTh yCIyry),
MHGOPMALIHIO O HEM, €CJIM ATO UMEET 3HaUCHHE UCXO01s U3 XapakTepa padoThl (YCIyrH);

2.12. KOnM4YecTBO UM KOMIUIEKTHOCTH TOBapa (pe3yiibTaTa paboThl);

2.13. wTpuxoBoi HAEHTU(UKALMOHHBIA KOJ, €CIi 0053aTelbHOE MapKUPOBAHHWE TOBAPOB TAKUM
KOJZIOM IIPelyCMOTPEHO 3aKOHOAATEIbCTBOM;

2.13'. cBeneHus o Kiaccax 3HEprod((EeKTUBHOCTU TOBApOB B CIyYasX, €CIM WX YCTaHOBIICHHUE
MIPEyCMOTPEHO 3aKOHOAATEIbCTBOM, TEXHUYECKUMU perylaMeHTaMu TaMOKEHHOI0 COr3a, TEXHUYECKUMU
pernamMeHTamMu EBpa3uiickoro 3KOHOMHYECKOTO CO03a, a TaKKe O COOTBETCTBUU HHEPreTHYECKOM
5p(GEKTUBHOCTH KaNUTAIBHBIX CTPOSHHH (34aHWH, COOPY)KEHWH) TpeOOBaHUSM 3aKOHO/ATEIHLCTBA,
TEXHUYECKMX pPErJIaMeHTOB TaMOXEHHOIO0 CO03a, TEXHHYECKHUX perjamMeHToB EBpasuiickoro
9KOHOMHYECKOI'0 COH03a;

2.14. HeoOX0AMMBIE CBEJICHHS O MpaBWJIaX M YCIOBUAX dPPEKTUBHOTO U OE30MaCHOTO MOJIb30BAHUS
TOoBapamMH (pe3yibTaTaMH padoT, yCllyramH), B TOM YHCIE YXOJa 3a HMMH, €CIM 3TO MMEET 3HaueHHE
UCXO0/I U3 XapaKTepa TOBapoB (pe3yslbTaToB paboT, yCIyT);

2.15. yka3aHue Ha HCIOJIb30BaHHE (POHOTPAMM HCIIOTHHUTEISIMU MY3BIKAIBHBIX MPOU3BEACHUM MPU
MPOBEICHUU KYJIbTYPHO-3PEIUIIHBIX MEPOTIPUSATHU;

2.16. wuHble CBCACHUA, KOTOPBIC B COOTBCTCTBMHM C HACTOAIIHUM 3aKOHOM, HUHBIMHU aKTaMHu
3aKOHOJATENhCTBA, TEXHUYECKUMH pPErIaMeHTaMU TaMO)KEHHOTO CO03a, TEXHUYECKHUMH pEeriaMeHTaMu
EBpasuiickoro »KOHOMHYECKOTO COI03a WU COOTBETCTBYIOIIMMH JIOTOBOpaMHU OOS3aTENbHBI IS
MPEIOCTaBIICHUSI TOTPEOUTENIO, B TOM YHCIIE CBEICHHUS, OTHOCSIINECS K COOTBETCTBYIOIIEMY JOTOBOPY U
MPeA0CTaBIIIEMbIE TIO MPOCKOE MOTPEOUTENS.

3. Ilpu peanuzanuu MOTPEOUTENIO HENPOJOBOJILCTBEHHBIX TOBApOB, CPOK CIYXKObI M (MJIM) CPOK
XpaHEHUs KOTOPBhIX MCTEKIH (KpOMe JIEKapCTBEHHBIX CPEJCTB), HO peanu3alus KOTOPBIX pa3pelieHa B
COOTBETCTBUM C MYHKTOM 3 cTaTh 13 HacTosmiero 3akoHa, MOTPeOUTEINO JOKHA ObITh MpeJoCTaBlIeHa
nHpopmanusg 00 HMCTEKIIUX CpPOKe CIyX Obl M (WJIM) CpOKE XpaHEHHUS TOBapoB, O JaTe U HOMepe
paspellieHus Ha JNalbHEMIYI0 WX PEaJU3aldi0 U CPOKE, B TEUEHHE KOTOPOrO TOBAPHl BO3MOXKHBI K
UCIOJIb30BaHUIO.

4. Tlpu peanuzanuu MOTPEOUTENIO TOBAPOB (BBIMOJHEHUH PabOT, OKa3aHUHU YCIyT) MO oOpasiam,
OMHCAaHUSAM TOBapoB (paboT, yCiyr), coAepiKaluMCsl B KaTaJllorax, IPOCHeKTaX, pekiaame, OyKiIeTax WiH
Mpe/ICTaBICHHBIM B (hoTOrpadusX WM HHBIX HHPOPMAIIMOHHBIX UCTOYHHKAX, B TOM YHUCIIE B IN100aIbHOMN
KOMITbIOTepHOU ceTu MHTepHeT, mpoaaBel] (MCIIOTHUTENb) JOKEH MPEI0CTaBUTh MTOTPEOUTEIO:



4.1. 10 MOMEHTa 3aKJIIOYEeHHs J0roBopa — HMH(GOPMAIKIO, MPEAYCMOTPEHHYIO MOAMYHKTamMu 2.1—
2.12, 2.13!, 2.15 u 2.16 myHKTa 2 HACTOSMICH CTAaThU, a TakKke MH(OPMAIIMIO O CPOKE JOCTAaBKH TOBapa
(BbIMIOJIHEHUS PaOOTHI, OKAa3aHUs YCIYTH), IIeHEe U 00 YCIOBHX OIUIAThl JOCTaBKH TOBApa;

4.2. mpu JOCTaBKe TOBapa — TakKe WMH(OpMaIMIo, MPeayCMOTPEHHYIO MoamyHkTamu 2.13 u 2.14
IIyHKTa 2 HACTOSALIEH CTaThU.

Om pedakyuu «busHec-UHO»

[esaTenbHOCTb NO peanu3auun TOBapOB, BbIMOSHEHUIO PaboT, OKasaHWK ycnyr Ha TeppuUTopun
Pecnybnukn benapycb C MCnonb3oBaHMEM WMHAOPMALMOHHBIX CETENW, CUCTEM W PECYPCOB,
UMEKLLMX noaknoyeHne K cetn MHTepHeT, ¢ 1 mionsa 2010 r. ocyLecTBRseTCs HPUANYECKMMU
nauamn, ux dunuanamum 1M nNpeacTtaBUTENbCTBAMKM, CO3O0aHHbIMM B COOTBETCTBUM C
3aKkoHogaTenbcTBOM Pecnybnukn benapycb, ¢ mecTtoHaxoxaeHuem B Pecnybnuke Benapych, a
Takke MHAMBUAYanbHbIMW NpeanpuHMMaTensiMu, 3apermctpupoBaHHbiMmn B Pecnybnvke Benapyce,
C Ucnonb3oBaHMeM MHGPOPMALMOHHBLIX CETEN, CUCTEM U PECYpPCOB HaLMOHANbHOrO cerMeHTa ceTu
MHTepHeT, pa3smMelleHHblXx Ha Tepputopun Pecnybnukun bBenapycb u 3aperMcTpupoBaHHbIX B
ycTaHoBNeHHoOM nopsigke (cM. Ykas lNpesngeHta Pecnybnuku benapycbh ot 01.02.2010 Ne 60).

5. Ilpu okazaHWM MOTPEOUTENIO YCIIyT OOMECTBEHHOTO MUTAHMS 10 €r0 TPEOOBAHHIO JOJDKHA OBITH
MpeiocTaBiieHa HH(OPMALIKUI O COCTAaBE MUILEBIX MPOIYKTOB, OO, KyJTUHAPHBIX U3/IETHUI, YKa3aHHBIX B
MEHIO, CrIoco0ax WX KyJIMHApHOH 00pabOTKH.

6. Ecim mpumoOperaemblii moTpebuteneM ToBap ObLI B yHOTpPEOJEHHWH WJIM B HEM YCTpPaHSUIICA
HEJO0CTaTOK (HEJ0CTaTKM), MOTPEOUTENI0 T0JKHA ObITh mpeaocTaBieHa nHdopmanus 06 stom. B coyuae
NpHOOPETEHUsT TAKOTO TOBAapa CBEACHUS O HAJMYMU HEJOCTaTKa (HEIOCTATKOB) JIOJDKHBI OBITh YKa3aHBI B
JOKyMEHTe, MMOATBEpKAaromeM (GakT MpruoOpeTeHus ToBapa.

7. Ilpu peanu3zanuu KOH(PUCKOBAHHOTO WJIM OOPAIIEHHOT'O B JI0XOJ IOCYAapCTBa MHBIM CIIOCOOOM
TOBapa IMOTPEOUTEN0 JOJKHA OBITh TNpeocTaBiIeHa HMH(OpMAIMs O TOM, YTO TOBAap SIBJIAETCS
KOH(HCKOBaHHBIM HJIM OOpaIllEeHHBIM B JI0XOJ TOCYAAPCTBA HHBIM CIIOCOOOM.

8. B ciyuae, ecnu mpoaaBLOM (MCIIOJIHUTENEM) SIBISETCS (PU3MYECKOEe JIMIIO, OCYIIECTBIISAIOIIEE
pealn3alnio TOBApOB B paMKaX PEMECIEHHOW MM CaMOCTOSATENbHON MpodeccrnoHalbHON AesITeNbHOCTH
(BeIMONTHSAIOIIEE palOOThI, OKAa3bIBAIOIIEE YCIYTd), TMOTPEOUTENI0 JODKHA OBITh MPEaoCTaBJICHA
uHpopManusg O HAUMEHOBAHMH, IIeHE ToBapa (paboThl, yciayru), 00 YCIOBHUSX XpaHEHHUs ToBapa
(pe3ynbrata paboThI), MOJIB30BAHMS TOBAPOM (PE3yJIbTaTOM palOThI, YCIYroil), €ClM OHU OTIMYAIOTCS
OT OOBIUHBIX YCJIOBHI XpaHEHHUS TOBapOB (pe3ylbTaToOB padoT), MOJIb30BaHUS TOBapaMu (pe3ylbTaTaMu
pabort, yciyramu) 1u00 TpeOyroT CrenuaibHbIX YCIOBUM XpaHEHUs, TOJIb30BaHUs, O peau3alii TOBapa
(BBITIOJIHEHUW pPAa0OTHI, OKa3aHMHU ycIyru) 0Oe3 TOKYMEHTOB, TMOATBEPKAAMIINX €ro KauecTBO
u Oe3omacHOCTh, eciu ToBap (paboTa, yciayra) HE TMOJICKUT OOA3aTEIHPHOMY TIOJITBEPKIACHHUIO
COOTBETCTBHSI.

9. Nudopmanus, npegycmorpenHas mynkramu 1-8, 10 u 12 Hactosimeil craTby, Ha 6EJI0PYCCKOM H
(un) pycCKOM SI3bIKax YETKUM M pa300puuBBIM IIPUGTOM JOBOAUTCA O CBEACHUS MOTPEOUTENs B
JOKyMEHTAIUH, MpHiiaraeMoi Kk ToBapam (pabotaM, yciayram), Ha HOTpeOUTEIbCKONW YIaKOBKE, 3TUKETKAX
WM WHBIM CIOCOOOM, TPHWHSTBIM IS OTIEIBHBIX BHUIOB TOBapoB (paboT, ycClyr), €clii HWHOE He
MIPELYCMOTPEHO  MEXKIYHapOAHO-IIPAaBOBBIMM  aKTaMM, COCTAaBJIOIIMMU  IpaBo  EBpasumiickoro
SKOHOMMYECKOTO coro3a. JlaTa M3roToBIE€HHS M CPOK TOJAHOCTH NUINEBBIX MPOAYKTOB HAHOCSTCS Ha
NOTPEOUTENBCKYIO YNAKOBKY M (WJIM) JTHUKETKY, YAaJeHHE KOTOpPOH C MOTPEeOMTEIbCKOM YNaKOBKU
3arpyaHeHo. MHdopmanus, cooOlieHHas WM IepeJaHHas Ha MHOCTPAHHOM s3bIKE, CUHTAaeTCs



HereHOCTaBHCHHOﬁ, 3a HMCKIHOYCHHUEM ClIydacB, €CJIM OHa Obu1a coo6meHa Wi T1epclaHa Ha
HHOCTPAHHOM A3BIKC 110 KCIIAaHUIO HOTpCGI/ITeHSI.

[Ipu peanuzanuu MOTPEOUTENO TOBAPOB (BBIMTOJHEHWU pabOT, OKa3aHUM YyCIyr) mo oOpasiawm,
OMHCAHUsM TOBAapOB (PaboT, yCIIyT), COAEPKAIMMCS B KaTajorax, MpocCleKTax, pekiaMme, OyKiaeTax WK
MPEJICTaBICHHBIM B (hoTOrpadusix WM WHBIX WHPOPMAITMOHHBIX UCTOYHUKAX, B TOM YHUCIIC B II00AIBHON
KOMIThIOTEpHOM ceTh MHTepHET, 10 MOMEHTa 3aKjIIOueHHUs TO0roBopa HMH(OpMaIus, mpeaycMOTpEeHHAs
noamyHktamu 2.1, 2.5, 2.6, 2.9, 2.9' u 2.15 nyHkTa 2 HacTOsIIEH CTaThH, a TaKke WH(DOpPMALIHS O CPOKE
JIOCTaBKH TOBApPOB (BBITTOJIHEHUS pabOT, OKa3aHUs yCIIyT), [IEHE U 00 YCIOBHUAX OIUIATHI JJOCTABKHA TOBAPOB
JOBOJISITCS JIO CBEJICHUSI MOTPEOUTENS B 3TUX MHPOPMAITMOHHBIX HCTOYHHKAX, B TOM YHCJIE B II00AIBHON
kommbroTepHOM ceT MHTepHeT. [Ipu sToM mHdopmamus o meHe ToBapa (padoThl, YCIYTH) AOBOJIUTCS B
3TUX WH(POPMAIMOHHBIX HCTOYHUKAX, B TOM 4YHUCIIC B TJI00ATbHOW KOMIBIOTEpHOU cetn KHTEpHeT,
mpudTOM, pa3Mep KOTOPOro HE JOJDKEH OBITh MEHEE ITOJIOBHHBI HAWOOJBINETo pa3mepa mpudra,
UCIIOJIb3YEMOr0 B oOmucaHuuM ToBapa (pabotel, yciyrwm). MHas wHpOpMAaIus, NpeaycMOTpEeHHAs
noanyHkramu 2.2-2.4, 2.7, 2.8, 2.10-2.12, 2.13' u 2.16 nyHkTa 2 HaACTOSILEW CTAaTbH, 10 MOMEHTA
3aKJIFOYCHUS JIOTOBOPAa MOXKET JIOBOJUTHCS JIO CBEACHHS MNOTpeOHWTENs B YCTHOW ¢dopme IubO 1o
TpeOOBaHUIO TTOTPEOUTENSA TOBOAUTCS JI0 €r0 CBEJICHUS B TUCbMEHHOM (hopMe CITocoO0OM, ONpeaeICHHBIM
COTJIAIIICHUEM CTOPOH.

10. [Ipu peanu3anuy MUIIEBBIX MPOJYKTOB W JPYTUX TOBApOB, (PACOBAHHBIX M YMAKOBAaHHBIX B
MOTPEOUTEIHLCKYIO YIIAKOBKY HE B MECTE MX U3TOTOBJICHHSI, KpoMe MH(POPMAIUH, YKa3aHHOW B ITyHKTaX 2—
4, 6 u 7 HacTOAIICH CTaThH, MOTPEOUTENIO OJDKHA OBITH MpeaocTaBicHa WHpopMalus o GacoBIIUKE U
YIaKOBIIIHKE.

11. Ilpu BO3Me3THON peanH3alyy MOTPEOUTEN0 ToBapa (BBIMOJHEHUH pabOTHI, OKA3aHUU YCIYTH)
npojasel (MCHOJIHUTENb) 00s3aH BbIJATh €My KacCOBBIA Y€K JMOO MHOW JOKYMEHT, MOJATBEPKIAIOLINNA
OmjlaTy ToBapa (BBIMOJHEHUS pPabOTHI, OKa3aHUS YCIYTM) B COOTBETCTBHUM C 3aKOHOJATEJIbCTBOM.
TpeGoBanust HacToslIeW YacTH HE PACIpPOCTPAHSIOTCS HA CIIydad, €CIM MPOJABIOM (MCIIOJHUTEIEM)
ABIsETCA (PU3MUECKOE JIMIIO, OCYHIECTBIISIOIIEE PEaJM3alUI0 TOBAPOB B paMKaX PEMECICHHOM WM
CaMOCTOSITENIbHON PO eCCHOHATBHOM 1eATEIHOCTH (BBIMOJIHSAOLIEE PA0OThI, OKa3bIBAIOLIEE YCIYTH).

®dusnyeckoe JHIO, OCYLIECTBISAIONIEE pealu3alil0 TOBAapOB B paMKax pPEMECICHHOW WU
CaMOCTOSITENIbHONU NMPO(ecCHOHANBHOM AEATeNbHOCTH (BBIMOJIHAOLIEE paOOThl, OKa3bIBAIOIIEE YCIYTH),
00s13aHO 1O TpeOOBaHMIO MOTPEOUTENS BbLAATH €My JOKYMEHT, COJEpKalluil cBeAeHMs O (paMuiIuwy,
COOCTBEHHOM MMEHHM, OTUYECTBE (€CJIM TAKOBOE MMeEETCs) MpoJiaBla (MCIOIHUTENS), HAMMEHOBAaHUH, 1ICHE
TOoBapa (paboThl, YCIYTH), yAOCTOBEPEHHBIN MOIMUCHIO 3TOT0 (PU3UIECKOTO JIHIIA.

12. Ecnu 3aKkOHOAATENbCTBOM pealu3alysi TOBAapOB (BBIIOJHEHHE padoT, OKa3zaHUE YCIYT)
JIOMyCKAeTCs PU HAJIMYUU OIPEIeIEHHBIX 3aKOHOJATEILCTBOM JIOKYMEHTOB, OATBEPKIAIOIINX KaueCTBO
1 0€30macHOCTh TOBAPOB (paboT, yCiIyT), poiaBell (MCIIOTHUTENb) 00s3aH MPEIbIBUTH MMOTPEOUTEIIO 10
ero TpeOOBaHMIO JUII O3HAKOMJICHHMS OTH JOKYMEHTbHI, WX KOIHUH WJIM TOATBEPIUTh KauecTBO U
0€30macHOCTh TOBApOB (PaboT, YCIyT) HHBIM CIIOCOOOM B MOPSIKE, YCTAHOBICHHOM 3aKOHO/IaTEIIHCTBOM.

Crartbs 8. Undopmanus 00 u3roroBuTte/six (MCIOJHUTENAX, POJIABIAX)

1. HsroroButenb (WUCHOTHHUTENb, IPOJABEI]) — OpraHW3aIys O00s3aH JIOBECTH 1O CBEICHHS
MOTpeOuTENsT CBOE HauMeHOBaHHE ((pUPMEHHOE HAMMEHOBAaHHE) U MECTO HAXOXJICHUS, HAUMEHOBAaHUE
TOProBoro o0wnekTa (00BeKTa O0OCIYKMBaHUS), B KOTOPOM OCYIIECTBISCTCS pean3alus MOTPeOUTEeIo
TOBapoB (BBIIOJIHEHHWE pPAa0OT, OKa3aHWE YCIyr), €cIu Takoe HauMEHOBaHHME HE COBMAJAeT C
HauMEHOBaHHEM ((UPMEHHBIM HAMMEHOBAaHWEM) OpPraHU3aIlMH, a TAKXKE PEKHUM pPabOThl TOPTOBOTO



oObekTa (0OBeKkTa OOCTY)XMBaHWsA) H HWHbIE HEOOXOJAMMBIC CBEICHHUS B COOTBETCTBUH C
3aKOHOATEIHECTBOM.

WsrotoButens (MCMONHUTENb, MPOJABEI]) — WHANBUAYAIbHBIH TpEANpPUHUMATENb 00s3aH
MPEIOCTaBUTh MOTpeOuTeN0 HUHPOpPMAIMIO O CBOMX (haMUIIMH, COOCTBEHHOM HMEHH, OTYeCTBE (eciu
TAKOBOE MMEETCSI), MECTE JKUTEIbCTBA, PEKHME PAOOTHl, HAMMEHOBAHUU TOProBOro o0OBeKTa (00OBEKTa
o0CITyKMBaHUs), B KOTOPOM OCYIIECTBIISIETCA peanu3als NoTpeOUuTeno ToBapoB (BBINOJIHEHUE padoT,
OKa3zaHue yciyr) (Mpyd HAJIMYUU TaKOTO HAMMEHOBAHMS), a TAKXKE O TOCYJApCTBEHHON pErucTpanuv u
HAaUMEHOBAHMM OpraHa, OCYIIECTBUBLIETO €ro TOCYJapCTBEHHYIO PETUCTpallMi0 B  KayecTBE
WHIUBUAYATBHOTO TMPEANPUHUMATENS, W HHBIE HEOOXOAMMBIC CBEICHUS B COOTBETCTBHH C
3aKOHOAATEIHCTBOM.

WzroroBurens (MCHOJIHWUTENb, MpoOAaBen) — (U3MUECKOE JIHMIO, TPOU3BOISAIIEE TOBAPHI
(ocymiecTBisifOIee  peajM3alMi0  TOBAapOB B paMKaX PEMECICHHOM WM  CaMOCTOSTEIILHOM
poheCCHOHATTLHOMN EATEIIEHOCTH, BHIIOJTHSIONIEE pabOThI, OKa3bIBAIOIIEE YCIYyTH), 00s3aH MPEJOCTABUTD
noTpeduTento HHPOPMaIUIO O CBOUX (GaMUIIUU, COOCTBEHHOM UMEHH, OTYECTBE (€CIIM TAKOBOE UMEETCH).

2. Ecnu Bup (BUbl) AESTENBHOCTH, OCYIIECTBISIEMON U3TOTOBUTENIEM (HUCIIOIHUTENEM, TIPOAABIIOM),
MOJIJICKHUT JTMIICH3UPOBAHUIO, IMMOTPEOUTENI0 JO/DKHA OBITh TpeJocTaBicHa HHMOpPMAIUS O HOMEpPE
JTUIEH3UU U JIMIEH3UPYIOIEM OpTaHe.

3. UsroroButens (MCIIOTHUTENb, MPOJABEIT) pa3MeniaeT HHPpOpMaIuio, IpeayCMOTPEHHYIO ITyHKTOM
1 HacTosAIIeH CTaThbH, HA BHIBECKE WJIM JAPYTHM JOCTYIHBIM CIIOCOOOM, IPUHATHIM B TOPrOBOM, OBITOBOM H
MHBIX BHJIaX OOCIY)XMBaHHS MMOTpeOUTENeH, a nHQOpMaIHIo, IPETyCMOTPEHHYIO ITyHKTOM 2 HACTOSIICH
CTaThH, — JOCTYITHBIM CIIOCOOOM B MECTE HAaXOXKICHHUS (MECTE JKUTEIbCTBA) U3TOTOBHUTEINS (MCIIOTHUTEIS,
MPOJIaBIIA).

WNudopmanus, npegycMoTpeHHast TyHKTaMu 1 ¥ 2 HacTOsIEeN CTaTh, JOJDKHA OBITh JOBEJCHA /10
CBEJIEHUS MOTPEOUTENS U NMPH OCYILECTBICHUH PAa3BO3HOM M Pa3HOCHOH TOProOBIIM, TOPTOBIM HA spMapKe,
pBIHKE, a TakKe B JPYIHX CIydasiX, €ClId pO3HHWYHasi TOProBiis, OBITOBOE OOCITY>KMBAaHUE U MHBIE BHUJIbI
o0CITy’)KMBaHUsI TOTpeOHUTENed OCYIIECTBIAIOTCS BHE MeCTa HaXOXKJIEHHs (MecTa >KUTEIbCTBA)
M3rOTOBUTEINS (MCIIOJTHUTENS, IPOAABIIA).

[Ipu peanuzanmu MOTPeOUTENIO TOBAPOB (BBIMOJTHEHUU padOT, OKa3aHUU YCIyT) MO oOpaslam,
OMHCaHUSAM TOBapoB (paboT, yciyr), coAepKaluMcsl B KaTallorax, IpOoCHeKTaxX, pekiame, OyKiIeTax WiH
MPEJCTaBICHHBIM B (poTOrpadusx MM MHBIX WHPOPMAIMOHHBIX HCTOYHUKAX, B TOM YHCIIE B TI00aTbHON
KOMITbIOTepHOU ceTu MHTepHeT, nHbopMalus, IpeaycMOTpeHHas MyHKTaMu 1 ¥ 2 HacTosIIel cTaThy,
J0JDKHA OBITH JIOBEJICHA IO CBEIEHHS MOTPEOMTENsT B OTHUX KaTalorax, NMPOCHEKTaX, pekiame, Oykierax
WM TIpejicTaBleHa B poTorpadusix Win MHBIX HHPOPMAIIMOHHBIX HCTOYHUKAX, B TOM YHCIIE B TI00AbHOMN
KOMITBIOTEPHOU ceTn MHTepHeT.

4. NUndopmarus, mpeaycCMOTpeHHast MyHKTaMu | ¥ 2 HACTOAIIEH CTaThH, JOBOAMUTCS 10 CBEICHUS
notpeburens Ha 0eTOpyCCKOM M (WUJTH) PyCCKOM si3bikax. MHbopmarus, cooOmmeHHas uiu nepefanHas Ha
WHOCTPAHHOM SI3bIKE, CUMUTAETCS HEMpPEJOCTABICHHOW, 3a HWCKIIOYCHHEM CIydaeB, KOrja oHa Oblia
cooOIIeHa WK TIepeiaHa Ha MHOCTPAHHOM SI3BIKE TI0 YKEJIAaHHUIO MTOTPeOnTEs.

Cratbs 9. PexxnM padoThl TOProBoro 00bexkra (00beKTa 00CIYKUBAHNSA), IPOAABIA
(McnoJIHUTEJIS ), OCYHIEeCTBJIAIOIIEr0 TOPTrOBJII0 (BbINOJIHAIIIET0 padoThbl,
0KAa3bIBAKIIEr0 yCJayru) 6e3 (BHe) TOProBoro 00bexkra (00beKTa 00CayKUBAHUS)



1. IlpomaBenr (WCHOMHUTENL) 00s3aH YCTAaHOBUTH PEKHUM PabOTBI TOProBOro 0OBEKTa (0OBEKTa
00CITyKMBaHUS), & TAKXKE CBOH PEKUM pabOTHI B Clydae OCYIIECCTBICHHUS TOPTOBIH (BBIMOIHEHHS pabdoT,
OKa3zaHus yciyr) 6e3 (BHE) TOProBoro oobekra (00bekTa oocaykuanus). Cilydan yCTaHOBIICHUS PEKUMA
paboTHI MO COTTIACOBAHMIO C TOCYAAPCTBEHHBIMU OpTaHAMH ONPEIEIISIFOTCS 3aKOHOIATEIbHBIMHU aKTaMH.

Pexxum pabotel TOproBoro o0OBekTa (00BEKTa OOCITYKHMBaHHUS), MpojaBlia (MCHOTHUTEIS),
OCYIIECTBJISIONIETO TOPTOBIIO (BBITIOJIHSIONIETO padOThl, OKA3bIBAIOIIEIO YCIyru) 0e3 (BHE) TOProBOTO
o0BekTa (00beKTa OO0CITYyKMBaHUS), JOBOAUTCS JO CBEICHUS MOTPEOUTENCH M JIOJDKEH COOTBETCTBOBATH
YCTAHOBJICHHOMY PEXHMY paOOTHI.

B cnyuae HEOOXOAMMOCTH BpPEMEHHOTO TMPOJJICHHUS] WM TMPUOCTAHOBICHUS PabOTBI TOPTOBOTO
oObekTa (0OBekTa O0OCHY)XMBaHUSA), MNpoAaBla (HMCIOTHUTENS), OCYIICCTBIISIIONIETO  TOPTOBIIIO
(BBITIOJTHSAOIIETO  pabOThI, OKa3bIBAIONIEro Yyciayru) Oe3 (BHE) ToproBoro oObBekTa (0O0OBEKTa
OoOCITy’)KMBaHUs), €CIM TaKHue TPOJJICHHE WM NPUOCTAHOBICHHE pabOThl HE  3alpelieHb
3aKOHOJATEIBHBIMUA aKTaMHu, HHPOpMAIs 00 3TOM JOBOJIUTCS 110 CBEICHUS MOTpPeOUTENCH B IMOpSIIKE,
ycraHoBlieHHOM [IpaButenbcTBom PecniyOnuku benapyce.

2. TpeOoBaHUS HACTOAIICH CTaTbU HE PACIPOCTPAHSIOTCS HA CIIyYyad, €CJIM MPOJaBIIOM
(ucriomHUTENIEM) SABISETCS (U3NYECKOE JIMIO, OCYIIECTBISIONIEE peaM3allii0 TOBAPOB B paMKax
PEMECIICHHOM WJIM CaMOCTOSITEIbHOH MPOQECCHOHATBLHON JESTEIBHOCTH (BBIMONHSIONIEE padoThI,
OKa3bIBAIOIIIECE YCIYTH).

Cratba 9'. OniiaTa ToBapos (padort, yciyr)

1. Pacuersl mo orutate TOBapoB (pabOT, yCIyT) OCYIIECTBISIOTCS B HAaJUYHOM W O€3HATMYHON
¢dopmax.

2. IlponaBen (MCHOMHUTENHL) O05I3aH MPENOCTABUTH MOTPEOUTENIO MPaBO BbIOOpPA (OPMBI OILIATHI
TOBapoB (paboT, yciyr), 3a MCKIIOYEHHEM CIy4aeB, KOTJa 3aKOHOJATEIbCTBO IO3BOJIAET MPOJABILY
(MCTIONHUTENIO) HE OCYILECTBIATh pacdeThl B O€3HAIMYHON (opMe IpU MPoJiaXke TOBAPOB (BHIIOJHEHUU
paloT, OKa3aHMUU YCIyT) JUOO0 MperycMaTpuBaeT OOS3aHHOCTh MpOJaBLA (UCIIOIHUTENS) OCYIIECTBISThH
pacueTsl IpH MpoJake TOBAPOB (BBIMOJHEHUH PadOT, OKa3aHWHU YCIYT) TOJIBKO B Oe3HanMuHOU (opme.
TpeGoBaHMs HACTOSAIIETO MYHKTA HE PACIpPOCTPAHSIOTCS Ha CIyyau, €ClId MPOJABLUOM (MCIIOJHHUTEIEM)
ABJIsETCA (PU3MUECKOE JMIO, OCYHIECTBIISIOINEE PEaJM3alUI0 TOBAPOB B paMKaxX PEMECICHHOM WM
CaMOCTOSITENIbHON PO(eCCUOHATBHOM 1eATEIHOCTH (BBIMOJIHSAOLIEE PA0OThI, OKa3bIBAIOLIEE YCIYTH).

3. IloTpeburens, orulayMBaroLMil TOBapbl (PabOTHI, YCIyTH) MOCPEICTBOM aBTOMATU3MPOBAHHON
MH(OPMALIMOHHONW CHUCTEMBl €IMHOTO PacuyeTHOro M MH(GOPMALMOHHOTO IMPOCTPAHCTBA, MMEET IMPaBO
MOJTBEPXAaTh (PAaKT oIuIaTel TOBApOB (paldoT, YCIIyT), UCHOIb3Yys YYETHBI HOMEp OIEpalud B €IUHOM
pacueTHOM U HH(popManMoHHOM TpocTpaHcTBe. MHbopmains 06 3ToM HOMepe orepanuu pa3Meniaercs B
JOKYMEHTE,  IOATBEP)KJAIOLIEM  COBEPIICHUE  IUIaTe€Xka  IOCPEJACTBOM  aBTOMAaTHU3MPOBaHHOMN
MH(OPMALIMOHHON CUCTEMBI €IMHOTO PaCYeTHOT0 U MHPOPMAIIMOHHOTO MPOCTPAHCTBA.

4. TlpomaBiy (MCIIOJIHUTENIO) 3allpellleH0 YCTaHAaBIMBaTh B OTHOIIEHWH OJHOIO BHAA TOBApOB
(pabot, yciyr) pa3nuyHble IIeHbl (Tapudbl) B 3aBUCUMOCTH OT (POPMBI OIJIaThl TOBApOB (paboT, yciyr).
[Ipu 3TOM MpoaBLOM (MCIIOJHUTENIEM) MOTYT YCTaHABIMBATHCS CKUAKH, UHbIE (POPMBI CTUMYJIMPOBAHUS
peanu3aiuu ToBapoB (paboT, yCIyr), a TaK)Ke pacueToB B O€3HATMYHON (opMme.

Cratbs 9% Peanu3zanus ToBapoB (BbINOJHEHHE padoT, 0Ka3aHHMeE YCJIYT) 10 NOAAPOYHOMY
cepTUPUKATY HJIH HHOMY MOTOOHOMY TOKYMEHTY



[IponaBer; (MCHOIHUTENH) BIpPaBe OCYIIECTBISATh pealM3alldi0 TOBApPOB (BBIIOJIHEHUE pPaboT,
OKa3aHWe YCIIYT) MO MPEAbSIBICHHOMY MOJAPOYHOMY CepTU(UKATY MU WHOMY TOJO00HOMY JIOKYMEHTY,
YAOCTOBEPAIOIIEMY IMPaBO JIMIA, NPEIbSIBUBLIETO TaKOH JOKyMEHT (JIML, €CIM TaKOH JIOKyMEHT
MIPEIIoJIaracT ero MCIOIb30BaHNE HECKOJIBKUMHU JIUIIAMHK), HA TIOJydYeHUE TOBapa (BBIMOITHEHHE PabOTHI,
OKa3aHUE YCIIyTH), YKa3aHHOTO B TaKOM JOKYMEHTE, WJIM Ha CyMMY, SKBUBAJICHTHYIO CyMME JICHEXHBIX
CPEIICTB, YKa3aHHBIX B TAKOM JIOKYMEHTE, Ha YCIIOBUSAX U B MOPSIKE, YCTaHOBIEHHBIX [IpaBuTenbcTBOM
Pecniy6nuku benapyce.

Cratbsa 10. IIpaBo norpeduTesisi Ha cB0O0OOAHBII BBIOOP TOBapa (padoThbl, yCJIYru)

1. IToTpeOutens mMMeeT MpaBO Ha CBOOOJHBIA BHIOOpP TOBapa (paboTHI, YCIYrd) HaIJIEKaIIeTro
KayecTBa B YJIOOHOE JJIsI HErO BpEeMs C YYETOM pEXHMa padOThl TOProBoro oOBeKTa (00BEKTa
o0CITyKUBaHUs), TMPOAABLIA (MCIIOJHUTENS), OCYIIECTBISIIONIETO TOPTOBIIO (BBIMOJIHSIONIETO PAa0OTHI,
OKa3bIBAIOIIETO yCIyTH) 63 (BHE) TOProBoro o0bekTa (00beKTa 00CTYKUBAHUS ).

2. IlponmaBen (M3roTOBUTENb, WCIOJHUTENb) OOSA3aH OKa3bIBaTh COJACHCTBUE IOTPEOUTENIO B
cB00OHOM BBIOOpE TOBapa (paboThl, yCIyTH).

3. OTaenpHBIM KaTeropusiM NOTPEOUTENEH MOIyT MPEAOCTaBIATHCS JIIOTHI U MPEUMYIIECTBA B
TOProBOM, OBITOBOM M HHBIX BHJaX OOCIY)XHBaHUS MNOTpeOUTeNeld B NOpPsAKE, YCTaHOBICHHOM
3aKOHOAATEIBCTBOM.

4. YcTaHOBJICHHE KAaKUX-JIMOO HMHBIX MPEUMYIIECTB, MPSIMBIX HJIM KOCBEHHBIX OTPAaHWYCHHUU IIPH
BBIOOpE TOBapa (paboThl, yCIyry) HE JOMYCKAETCs, 3a MCKIIOYEHUEM IMPEHUMYIIECTB UM OTPaHUYCHUN,
MIPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM.

Cratbs 11. IlpaBo noTpeduTe/isi Ha HAJJIEKaIlIHe KAa4YeCTBO ToOBapa (padoThl, yCJIyru),
KOMILIEKTHOCTb, KOJIN4eCTBO TOBapa (pe3yJabTaTa padoThl)

1. Ecau 3akoHOAATeNbCTBOM, TEXHHUUECKUMH perjlaMeHTaMu TaMOXXEHHOTO CO03a, TEXHHUYECKUMHU
pernameHTaMu EBpa3uilckoro SKOHOMHYECKOTO COHO3a MPENYyCMOTpPEHbI o0s3aTenbHble TpeOOBaHUS K
KauecTBy ToBapa (paboTel, YCIOyru), mpoAaBen] (M3rOTOBUTENb, HCIIOIHUTENIh) O00s3aH MepenaTh
OTpeOUTENIO TOBAp (BBIIOJHUTH PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOLINI 3TUM TPeOOBaHUSIM.

2. [loTpebutens uMeeT MpaBO Ha MPOBEPKY KauecTBa ToBapa (paboThl, YCIYTH), KOMIUIEKTHOCTH,
KOoJM4YecTBa ToBapa (pe3yiapTaTa pabOTh), HA TPOBEACHHE B €ro MPUCYTCTBUU JIEMOHCTpAIIUU
paboToCmOCOOHOCTH, TPABIILHOTO U OE30MIaCHOTO MCIIOIH30BaHMs TOBapa (pe3ysbTrara paboThl), €CIU 3TO
HE MCKJIFOYEHO BBHUJIY XapakTepa ToBapa (pe3yiapTaTa paboThl).

[Iponaser; (ucmosiHUTENb) 0053aH MPOJIEMOHCTPUPOBATH PAOOTOCTIOCOOHOCTH TOBapa (pe3yJsbrara
paloThl) M mepenarb NOTPEOUTENO0 TOBap (BBINOJIHUTH PabOTy, OKa3aTh YCIYTry), Kaue€CTBO KOTOPOTO
COOTBETCTBYET IMpENOCTaBlIeHHON wuHopmammu o TOBape (pabore, yciayre), TpeOOBaHUSIM
3aKOHOJATEIbCTBA, TEXHHUUECKUX pErJIaMEHTOB TaMOKEHHOTO CO03a, TEXHHUYECKUX perjIaMeHTOB
EBpa3uiickoro 3KOHOMHYECKOTO COI03a M YCJIOBHSIM JOTOBOpa, a TakKe MO TPeOOBAHUIO MOTPEOUTEIS
NPEJOCTaBUTh €My HEOOXOAMMBIE CpEICTBAa W3MEPEHUH, MPOIIEAIINE METPOJOTHMUYECKYI0 OLIEHKY B
COOTBETCTBHMHM C 3aKOHOAATENBCTBOM 00 OOECrie4eHWH eaUHCTBA  HM3MEpPEHHH, JOKYMEHTHI,
MOJITBEPKIAIOIIHNE KaueCcTBO TOBapa (pe3ysbTara paboThl, YCIYyTH), €0 KOMIUIEKTHOCTb, KOJTUYECTBO.

3. Ilpu OTCYTCTBMM B 3aKOHOJATENbCTBE, TEXHUYECKUX pEriaMeHTax [aMOXEHHOTO COr03a,
TEXHUUYECKUX periaMeHTax EBpa3uiickoro 3KOHOMHUYECKOro coro3a U (HJK) AOrOBOPE YCIOBUM O KauecTBe



ToBapa (paboThl, YCIyTrH) MpojaBel (MCIOMHUTENb) 00s13aH Mepeaarh MOTPEOUTENI0 TOBAp (BBIMOJHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIINNA OOBIYHO MPEAbSBISEMBIM TPEOOBAHWSIM U MPHUTOMHBIN s
eJIeH, UIS KOTOPBIX TOBAp (Pe3ysbTaT paboThl, YCIIyTa) TAKOTO poja OOBIYHO UCIIOIB3YETCs.

4. Ecnu mponaser] (MCIIONHUTENb) MPHU 3aKIOYCHUU JOTOBOpa OBLI MOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIENISIX NPHOOpEeTEeHUs ToBapa (BBIMOTHEHHS PAaOOTHI, OKa3aHUs YCIYTH),
npojaser] (MCIOJHUTEIb) 00s3aH NepenaTh MOTPEOUTEN0 ToBap (BBIMIOJHUTH PabOTy, OKa3aTh yCIYTY)
HAJJIeXKAIET0 Ka4yeCTBa, MPUTOIHBIN /ISl UCTIOJIH30BAaHUS B COOTBETCTBHH C ITHMH LIEIISMHU.

5. Ilpu peanuzanuu NMOTPEOUTENIO TOBAPOB (BBHIMOJIHEHUU PAOOT, OKa3aHWM YCIYT) MO 00pasiam,
ONMHMCAaHUSM TOBapoB (paboT, yCiIyr), COAEpKAIMMCS B KaTaJIorax, MPOCHEKTaX, pekiaame, OyKiIeTax WiH
MPEJCTaBICHHBIM B (poTOrpadusx MM MHBIX WHPOPMAIIMOHHBIX HCTOYHUKAX, B TOM YHCIIE B TI00abHON
KOMITBIOTepHOU cetu VHTepHeT, mpojaaBen (KUCIOJHUTENb) 0053aH Iepenarh MMOTPEOUTENI0 TOoBap
(BBIIOJTHHUTB PabOTY, OKa3aTh YCIYTy), KAYECTBO KOTOPOTO COOTBETCTBYET TAKMM 00pa3iiaM, OIUCAHUSIM, a
Takxe TpeOOBaHUSAM 3aKOHOJIATEIIBCTBA, TEXHUYCCKUX PETIIaMEHTOB TaMOXEHHOTO CO03a, TEXHUYECKHX
perinaMeHToB EBpa3uiickoro 5KOHOMHUYECKOTO COI03a.

6. I[TorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBAp (pe3ysbTaT paboThl, YCIIyra) MpU yCTaHOBIEHHBIX
YCIIOBHSIX HCIIONB30BaHMA TOBapa (pe3ynbTara paboOThl, YCIYTH), XpaHEHUs, TPAaHCHIOPTUPOBKH W
yTUIM3alMKM ToBapa (pe3ysibTaTa paboThl) ObLT Oe3omaceH Ajs >KU3HHU, 3/10pOBbs, HACIEACTBEHHOCTH,
UMyIIecTBa IOTPEOUTEN M OKpyKaromied cpensl. TpeOoBaHWs, KOTOpBIE IOJDKHBI OOECIIEYHBATH
6e30macHOCTb ToBapa (padoThl, yCIYTH), SIBJISAIOTCS 0053aTEIbHBIMU M YCTaHABIMBAIOTCSA B COOTBETCTBUM C
3aKOHOAATEIbCTBOM, TEXHUYECKUMHU PErIaMeHTaMu TaMOXEHHOro COr3a, TEXHUYECKUMHU PErIaMEHTaMu
EBpa3uiickoro 3k0OHOMU4ECKOI0 COH03a.

Cratbs 12. O0s13aHHOCTH M3rOTOBHUTEJS (MCIIOJHUTEJIS, MPOIABIA, OCTABIIUKA,
NpeacTABUTEIs) 0 00ecnedeHuI0 0e30MacHOCTH ToOBapa (padoThl, yCIyIH)

1. U3roroButenb (UCIOJHUTENb, MPOJABEL, IOCTABIIMK, MPEICTaBUTENb) 00s3aH 00ecreYnBaTh
Oe3omacHOCTh TOBapa (pe3ysibTaTa paOOThl) B TE€UYEHHE YCTAHOBJIIEHHOTO CpOKa CIyXObl WIM CpoOKa
TOJIHOCTH TOBapa (pe3ysbTaTa padoThl).

Ecnu u3roroButens (MCIONMHUTENb, TIOCTABIIMK, PEACTABUTENh) HE YCTAHOBHI Ha TOBap (pe3yabTaT
paboThI) CPOK CITYKOBI U pean3alus TaKkoro ToBapa (pe3yJibrata paboThl) J0MyCKaeTcst 6€3 TaKOro CpokKa,
W3TOTOBUTENb (UCIIOJHUTEND, MPOJIAaBell, MOCTABIIUK, MPEICTAaBUTENb) 00s13aH 00ecneunTh 0€30MacHOCTh
ToBapa (pe3ysibTara paOOThl) B TECUCHHE JCCATH JIET CO JHS pealn3aluu ToBapa (pe3ylbrara paboThl)
OTPeOUTEIIO.

2. WzroroButens (MCIOIHUTENb, MPOAABEL, MOCTABIIUK, MPEICTaBUTENb) 0053aH MH()OPMUPOBATH
MoTpeOUuTeNss 0 BO3MOXXHOM PHUCKE W 00 YCJIOBHSX O€30MacHOr0 WCIOJIB30BaHHUS ToBapa (pe3yibTaTa
paboThl, yCIIyTH) C MOMOIIBIO COOTBETCTBYIOUIMX OO0O3HAaYeHMH, MpUHATHIX B PecryOnmke benapych u
(unn) B MEeXIyHapoHOM mpakTuke. [lpu aToM, ecnu A 6€30MacHOro UCoIb30BaHUs TOBapa (pe3yJibraTa
palboThl, yCIyru), XpaHEHUs, TPAHCHOPTUPOBKM WJIM YTWIM3alUM ToBapa (pe3yinbTrata paboThI)
HEeoOXoauMO  cOoONIIo/IaTh  CHEeNUalIbHble  MpaBujia, M3TOTOBUTENb  (MCHOJIHHUTENb, IOCTaBUIUK,
NpeJCTaBUTENb) 00sf3aH yKa3aThb MX B JOKYMEHTAllMH, MpHJIaraeMoid K ToBapy (pe3ynbTaTy paboThl,
ycllyre), Ha STUKETKE WM WHBIM JIOCTYNHBIM (HM3BECTHBIM) M TOHSATHBIM IOTPEOUTENIO CIIOCOOOM,
MO3BOJISIONIMM €My CBOEBPEMEHHO O3HAKOMHTBCS C 3THMHU IpaBWJIAMH, a MpojaBel (UCIOIHHUTEb,
MOCTAaBILUK, IPEICTABUTEINb) 00s3aH JOBECTU TH MpaBUiIa O CBECHUS MOTPeOUTENs.

3. VYcnoBua peanm3alMd  NPOAYKUHMH, MPOU3BEACHHONW HAa TEPPUTOPUSX, MOABEPTIIMXCS
palMOaKTUBHOMY 3arps3HEHUIO B pe3ynbraTe KaTacTpopsl Ha YepHOObUIbCKONH ADC, peryimpyroTcs



cratheit 29 3akona Pecrry6nuku bemapych ot 26 mast 2012 r. Ne 385-3 «O mpaBoBOM pekUMe TEPPUTOPHUIA,
MOJIBEPTIINXCSA PAIUOAKTUBHOMY 3arpsi3HEHUIO B pe3yibTare KaracTpodsl Ha UepHOOBUIbCKOH ADCy.

4. 3anmpeniaercss peanu3anys ToBapa (BBIIOJHEHHE pabOTHI, OKa3zaHHE YCIYI'H) ¢ HEJOCTaTKaMH,
HaJIMYME KOTOPBIX SBJSACTCS HApPYIICHHEM YCTAHOBJCHHBIX 3aKOHOJATEIBCTBOM, TEXHUYCCKUMU
pernameHTamu TaMOXXEHHOTO COI03a, TEXHHYECKHMMH periiaMeHTaMu EBpa3uiickoro 3KOHOMHYECKOTO
CO03a 00513aTENbHBIX JIJIs1 COOJI0ICHUS TPEOOBaHUH 10 ero 0€30MMacHOCTH.

5. Ecnm mpu coOmrofeHuu MOTpeOUTEeNeM YCTAaHOBJICHHBIX TPABHJI HCIOJIB30BAHUS TOBapa
(pesynbrata pabOTHI, YCIyrH), XpaHEHHs, TPAHCIOPTUPOBKU WM YTUJIM3AlUMU ToBapa (pe3yibpTaTa
paboThI) OH MPUYMHSET WJIM MOKET MPUYUHUTH BPEJ KU3HH, 3/I0POBBIO, HACIEACTBEHHOCTH, UMYIIECTBY
MOTpeOUTENsT U OKpYy)Kalolled cpene, W3rOTOBUTENb (UCHOJIHUTENh) O0s3aH He3aMeMJIUTENbHO
MIPUOCTAHOBUTH €TO MPOU3BOJICTBO (peaM3aIlNio) 10 YCTPAHCHUS PUYHH Bpeaa U MpouH(popMupoBaTh 00
9TOM TMpEeACTaBUTENS, MOCTaBIUKa, MpoaaBua. I[locraBmuk (mpojaBen, NpeACTaBUTENb) 00s3aH
HE3aMEIUITMTEIbHO CO JHS TOJYYECHHS COOTBETCTBYIOIIEH HH(OpMAIMM MPUOCTAHOBHUTH DPEATHU3ALHUIO
ToBapa. B TeueHuwe cemu qHEH co AHS MPHUOCTAHOBIEHHS MPOU3BOJCTBA (peanu3anuu) ToBapa (paboTsl,
YCIIYyTH) W3TOTOBHUTENb (MCIOJHUTENb, MOCTABIIMK, MPEACTABUTENb) 005S3aH MPOUH(POPMHUPOBATH UYepe3
CpeICcTBa MaccoBOW MH(pOpMAIMU MOTPEOUTENST 0 BOZMOXKHOM OMAacHOCTH ToBapa (paboThl, YCIyTH) IS
KU3HU, 3]JOPOBBS, HACIEACTBCHHOCTH, HMYIIECTBA IMMOTPEOUTENS U OKpY Karolei cpensl. Eciim nmpuduHb
Bpela YCTPaHUTh HEBO3MOXHO, HW3TOTOBUTENb (HCIIOIHUTENh) OOS3aH MPEKPaTUTh MPOU3BOACTBO
(peanuzanuio) Takoro ToBapa (paOOThl, YCIyrd) W TPOUHPOPMUPOBATH 00 OSTOM MpPEACTaBUTENS,
MOCTaBIIMKa, MpojaBua. llocraBumk (mpogaBel, MpPeACTaBUTENb) OO0S3aH HE3aMEIJIUTENFHO CO IHS
MOJTyYeHHS COOTBETCTBYIOIIECH MHPOPMALIMU MPEKPATUTh PEaN3alrio ToBapa. B Teyenue cemu AHEH co
JHS TIpeKpallleHus MPOU3BOACTBa (peanu3anuu) ToBapa (paboThl, YCIYTH) U3TOTOBUTEIH (MCIOTHUTEIND,
MOCTABIIUK, TPEICTABUTENb) 00s3aH MPOMHPOPMHUPOBATH 00 ITOM YIOJIHOMOYEHHBIC (KOMIICTCHTHBIC)
opranbl PecnyOnuku benapych, OTBETCTBEHHBIE 3a OCYIIECTBIEHHE TOCYJApPCTBEHHOTO KOHTPOJIS
(Hamzopa) 3a coOroieHneM TPeOOBaHUN TEXHUYECKUX PErIaMeHTOB TaMOKEHHOTO COK03a, TEXHUYECKUX
pernameHToB EBpa3suiickoro 3KOHOMHUYECKOTO COI03a, a TakKe MOTpeOUTeNsl uepe3 CpeacTBa MacCOBOM
napopmanuu. M3rotoButens (MCHOTHUTENH, MPOJABEI, IMOCTABIIUK, IMPEIACTABUTENh) OOS3aH TaKkKe
MIPUHSATH BCE HEOOXOIMMBIE MEPHI M0 U3BATHIO TOBapa (pe3yabTaTa paboThl) U3 OOPAIEHUS U OT3BIBY €0
OT NOTPEOUTES.

NupopmupoBanune mnorpeduUTens uepe3 cpeicTBa MaccoBoil MH(popMauuu o ToBapax (paborax,
yciyrax), HpeACTaBisIOMIMX OMACHOCTh ISl €ro JKU3HHU, 3/10pOBbs, HACIEACTBEHHOCTH, MMYIIECTBA U
OKpYXalolled Ccpeasl, OCYIIECTBISIETCS 3a CYeT M3TOTOBUTENS  (MCIOJHUTENS, IIOCTaBIIHKA,
IIPEJCTABUTEIA).

6. HpI/I HCBBIIIOJIHCHU U NU3rOTOBUTECIIEM (I/ICHOJ’IHI/ITGHGM, IpoaaBIOM, IIOCTAaBIIIUKOM,
MpeICTaBUTENIeM) OOS3aHHOCTEH, MPENyCMOTPEHHBIX IYHKTOM 5 HACTOSIIeH CTaThbU, CHATHE TOBapa
(paboThI, yCIIyTH) ¢ IPOU3BOJCTBA (pean3allun), U3bATHE ToBapa (pe3ynbpTaTa padoThl) U3 OOpaIeHus 1
OT3BIB OT MOTPEOUTEINS TPOU3BOAITCS IO MPEANMUCAHUIO COOTBETCTBYIOIIETO TOCYJapCTBEHHOTO OpraHa, a
TAaKXC II0 PCIICHUIO Cyaa. Y6BITKI/I, IMPUYIUHCHHBIC HOTpe6I/ITeJHO B CBSI3U C HECHUCIIOJIHECHUEM JOTHUX
00s13aHHOCTEH M3TOTOBHUTENEM (HMCIIOJIHUTENIEM, MPOJABIIOM, MOCTABIIUKOM, MPEICTABUTENIEM), TOJIekKAT
BO3MEIICHUIO B IIOJIHOM OOBEME COOTBETCTBYIONIMM HW3TOTOBHUTEIEM (MCIIOTHHUTENIEM, IPOIABIIOM,
MTOCTABIIUKOM, TIPEJICTABUTEIIEM).

VYOBITKH, TPUYUHEHHBIE TOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIYTH), MOMJICKAT
BO3MCIICHUIKO HU3TOTOBUTCIICM (I/ICHOHHI/ITeHeM, HpOJIaBI_[OM, HOCTaBHH/IKOM, Hpe)ICTaBI/ITeJ'IeM) B IIOJIHOM
o0BeMe.



Crarba 13. IIpaBa u 00513aHHOCTH U3rOTOBUTEJIS (MCIOJHUTEJS, POAABLA, OCTABIIUKA,
NMPeICTABUTEJIS) N0 YCTAHOBJIEHHIO CPOKA CJIY:KObl, CPOKA IOJJHOCTH, CPOKA
XpaHeHMsI TOBapa (pe3yJbTaTra padoThl), a TAK:Ke TAPAHTUHHOI0 CPOKA HA TOBAP
(pesyabTar padoThl, yCJIyry)

1. U3rotoBuTens (UCIOTHUTENb, TOCTABIIUK, MPEACTABUTENb) 00s13aH YCTAHABIMBATH CPOK CITY>KOBI
ToBapa (pe3yibTaTa pabOThHI) IJIMTEIHLHOTO TOJIH30BAHUS, B TOM YHCJIEC KOMIUICKTYIOUIUX H3ACTHH U
COCTaBHBIX YacTeil OCHOBHOIO W3JEIHsS, KOTOpbIE [0 HCTEYEHHUU OIPENEICHHOIO CpoKa MOTYT
MPEACTABIATh OMACHOCTh JUISl JKU3HHU, 3J0POBbS, HACICACTBEHHOCTH, HMYILIECTBA MOTpeOUTENs U
OKpY Karollel Cpepl, €CIM MHOE HE YCTAHOBJIEHO TEXHMUYECKHMHU perjiaMeHTaMu TaM0XKeHHOIO COo3a,
TEXHUYECKMMH periamMeHTaMu EBpa3uiickoro 5»KOHOMHYECKOro coto3a. IlepedeHb Takux TOBAapoOB
(pesynbratoB pabotr) ycraHaBnuBaerca IIpaButensctBom PecnyOnuku benapycs. OO6si3arenbHOMY
BKJIIOYEHUIO B 3TOT MEPEUYCHB MOJICKAT TOBAPHI JUIMTEIILHOTO TI0JIb30BaHUs, Ha KOTOPhIE B COOTBETCTBUU
C TEXHUYECKHMMHM perjamMeHTaMu TaMOXEeHHOro COr3a, TeXHHYECKHMMH perjiamMeHTamMu EBpasuiickoro
HKOHOMHYECKOTO COI03a JIOJHKEH YCTAaHABIUBATHCS CPOK CITYKOBI.

2. Ha nwumeBble nOpoayKThl M Nap(rOMEPHO-KOCMETUYECKHE TOBAapbl HM3rOTOBUTENb 00s3aH
yCTAQHaBJIMBaTh CPOK TOJHOCTH B COOTBETCTBUM C TpeOOBAaHUSMM TEXHUYECKHUX pErIaMEeHTOB
TaMOXEHHOrO COr3a, TEXHUYECKUX PETIaMEHTOB EBPa3suilCKOro 5JKOHOMHYECKOIO COI03a.

Ha nekapcTBeHHBIE CpelcTBa M HHBIE TOBaphl (pe3yibTaThl paboT), MOTPEOUTENHCKUE CBOMCTBA
KOTOPBIX CO BPEMEHEM MOTYT YXYAIIAThCS, U3TOTOBUTENb (MCIIOJHUTEIb, MMOCTABIIUK, MPEICTABUTEID)
00s13aH yCTaHABJIUBATh CPOK F'OJHOCTH U (WJIM) CPOK XPaHEHUs, €CIIM UHOE HE YCTAaHOBJICHO TEXHUYECKUMU
periiaMeHTaMu TaMOXEHHOTO COr03a, TEXHHYECKMMHU peryiaMeHTamMu EBpa3uiickoro 3KOHOMHYECKOTO
COM03a.

3. Peanmzanus ToBapa (pe3ynbrata paboThl) 10 UCTEYEHUH YCTAaHOBJIEHHBIX CPOKA TOJAHOCTHU U (MJIH)
CpOKa XpaHEHHs, CpoKa CIy>KObl, a Takke ToBapa (pe3ysibTaTa paboThl), HA KOTOPBIM TOJIKHBI OBITh
YCTAQHOBJICHBI CPOK CIYXObI, CPOK TOAHOCTM M (WIM) CPOK XpaHEHUs, HO OHM HE YCTaHOBJIEHBI,
3anpemiaercs. Peanuzanus OTAEIbHBIX HENPOAOBOJILCTBEHHBIX TOBAapOB, CPOK CIIyXkObl M (WJIH) CPOK
XpaHEHUs KOTOPBIX MCTEKIM (KpOME JIEKAPCTBEHHBIX CPEACTB), MOXET OBITh pa3pelieHa B MOpPsIKE,
ycraHoBineHHOM  [IpaButensctBom  PecnyOnmuku  benmapych, 1o pesynbTaraM — NPOBEJEHUS
COOTBETCTBYIOILEN IKCHEPTU3BI ATUX TOBApOB. Pa3zperieHne Ha NanpHEHNIIYIO peaan3aluo TOBAPOB, CPOK
CiIy’KObl U (WJIM) CPOK XpaHEHHS KOTOPBIX MCTEKIIH, JIOJDKHO COJIEp’KaTh YKa3aHUE Ha CPOK, B TEUCHHE
KOTOPOT'0 TOBapbl BO3MOKHBI K HCIIOJIb30BaHUIO.

Om pedakyuu «busHec-UHGO»

OTBETCTBEHHOCTb 3a peanu3aumio UnNu MpearioKeHne K peanu3auun TOBapOB C UCTEKLUMMU
CpoKamMu rogHOCTU, XpaHeHUst ycTaHoBneHa Yactbio 2 ¢1.13.11 Kogekca Pecnybnukn Benapycb 06
aflMUHUCTPATMBHbIX MPaBoOHapPYyLUEHUNAX.

4. W3rotoBuTenb (MCIOIHHUTENb, MOCTABUIMK, MPEICTaBUTENIb) 00s3aH yCTaHABIMBATH Ha TOBAp
(pe3ynbTar paboTh, YCIYry) TapaHTUWHBIA CPOK B CIOydasX M Ha YCJIOBHSIX, NPEIyCMOTPEHHBIX
3aKOHOJATEIbCTBOM M (MJIM) TEXHHUUYECKUMH perjlaMeHTaMu TaMOXKEHHOTO CO103a, TEeXHUYECKHMHU
persiaMeHTamMu EBpa3suiickoro 3JKOHOMHYECKOIO CO03a.

["apanTHiiHbIi CpOK Ha TOBap, MPOU3BOAMMBIN 3a npeaenamu Pecny6nuku benapyck, nomkeH ObITh
HE MEHBIIEH IPOJOJDKUTEIBHOCTH, YE€M TapaHTUMHBIA CPOK, MPEIyCMOTPEHHBIH 3aKOHOLATEIbCTBOM
PecnyOnukn benapych u (MM) TEXHUYECKMMHU periaMeHTaMu TaMOKEHHOro COr3a, TeXHHYECKHMU



pernameHTaMu EBpa3suilCKOro 5KOHOMMYECKOTO COH3a I AHAJOTMYHBIX TOBAPOB, IIPOM3BOJUMBIX Ha
tepputopun PecriyOnuku benapych. Ecnam wmsroroBureneM ToBapa, HpPOM3BOIMMOIO 3a IpeAeiaMu
Peciy6nmukn  benapych, yCTaHOBJIEH TapaHTUHHBIA CPOK MEHBIICH MPOJOHKUTEIBHOCTH, YEeM
rapaHTUNHBIA  CPOK, IPEIYyCMOTPEHHBbIN 3akoHoaarenbcTBOM PecnyOnuku bemapycs u  (win)
TEXHUYECKMMH perlaMeHTaMu TaMOXEHHOIrO CO03a, TEXHHYECKMMH periameHtamu EBpasuiickoro
HSKOHOMHYECKOTO COI03a ISl AHAJIOTMYHBIX TOBAapOB, MPOM3BOIUMBIX Ha Tepputopuu PecnyOinku
benapych, mocTtaBmuK (MpencTaBUTENb) O0sA3aH YCTAaHOBUTb HAa TAaKOM TOBAap TIapaHTUHHBIA CpPOK,
IIPElyCMOTPEHHBIN 3aKOHOJaTeNbcTBOM PecnyOonuku benapych u (MiM) TEXHMUYECKHMHU perilaMEHTaMH
TamoxkeHHOro cor3a, TEXHUYECKUMU perjlaMeHTaMu EBpa3uiicKoro 5KOHOMHUYECKOTO COH03a.

5. Ilpoxaser; 00si3aH yCTaHOBUTh Ha TOBAp TapaHTUHHBIA CPOK, €CIIM HU3TOTOBHUTENb (IIOCTABIIUK,
MpEeACTaBUTENb) HE MCIOJHUI MPEIyCMOTPEHHYIO 3aKOHOAATENbCTBOM U (WMJIM) TEXHUYECKUMU
periiaMeHTaMu TaMOKEHHOro COr03a, TEXHUYECKMMHU periiaMeHTamMu EBpa3uiicKoro 3KOHOMHUYECKOTO
COI03a 00513aHHOCTBD TI0 €0 YCTAaHOBKE MJIM MCIIOJHMII €€ HeHAUIeKAIIM 00pa3oM.

[IponaBer BpaBe yCTaHOBUThH HAa TOBAp JAOMOJIHUTEIbHBIA TAPAHTUUHBINA CPOK CBEPX TAPAHTUUHOIO
CpOKa, IpPEeIyCMOTPEHHOI'O 3aKOHOAATEIbCTBOM M (WJIM) TEXHUYECKUMU perjaMeHTaMu TaMO>KEHHOIO
COI03a, TEXHUYECKUMH periameHTamu EBpa3uiicKoro sKOHOMHUYECKOTO CO03a U (WJIHM) YCTaHOBJIEHHOTO
U3rOTOBUTENEM (IIOCTABIIMKOM, MPEJCTABUTENEM), @ TaKKE FapaHTUMHBIA CPOK Ha TOBAap, Ha KOTOPBIN
rapaHTUIHBIA CPOK M3TOTOBHUTENEM (IMIOCTABIIMKOM, MPEICTABUTEIEM) HE YCTAHOBJICH M O0S3aHHOCTD I10
YCTaHOBKE KOTOpPOTO HE IMPEeAyCMOTpEHa 3aKOHOAATEIbCTBOM M (WJIM) TEXHUYECKMMM pErJIaMEHTaMu
TamM0K€HHOro cOr03a, TEXHUYECKUMHU perjameHTaMu EBpa3uiickoro sKoHoMu4eckoro corosa. IIponasen
HE BIPaBE yCTAHABIMBATH WM OOBSBIATH TApAaHTUHUHBIA CPOK HA TOBAP MEHBIICH MPOIOIKUTEILHOCTH,
YeM rapaHTUHHBIA CPOK, YCTAHOBJICHHBIN U3rOTOBUTENEM (TIOCTABIIMKOM, IPEICTABUTEIIEM).

6. TpeboBaHus, MPeAyCMOTPEHHBIE YACTBIO MEPBOM MYHKTA 2, ITyHKTOM 4, 4acThIO MEpPBON MyHKTA 5
HACTOSIIEH CTaTbU, HE PACIPOCTPAHSIOTCS Ha CIIydau, €CIU MPOAABLIOM (M3rOTOBUTENIEM, UCIIOJIHUTEIEM)
ABIseTCd (PU3MUECKOe JIMII0, OCYLIECTBISIOIIEE pEealn3alli0 TOBAPOB B paMKaxX PEMECICHHOM WM
CaMOCTOSITENIbHOM MPOo(ecCHOHATBHOM AESTeNbHOCTH (TMPOU3BOJASILIEE TOBApbI, BBIMOJHSIIONIEE PAadOTHI,
OKa3bIBaIOLIEE YCIyTN).

Cratbs 14. O0s13aHHOCTH M3roTOBHTEJA (IIPOAABIA, NOCTABIIMKA, HCIIOJIHHUTEJIA) 10
ol0ecrevyeHnI0 BO3MOKHOCTH MCI0JIb30BaHNUs TOBapa (pe3yabTaTa padoThl) 1o
HA3HAYEHHIO, €r0 PEMOHTA M TEXHMYECKOT0 00CTy>KHBAHUS

1. UsrotoButens (MOCTABIIUK, UCHOTHHUTENH) 00s3aH O0ECHEYUTh BO3MOKHOCTH HCIIOJNb30BAHUS
ToBapa (pe3yibTara paboThl) M0 HA3HAYCHUIO B TEUCHHE €TO CPOKA CITY>KOBI.

[Tpu HeucnoNHEHNHN U3TOTOBUTENEM (MCIIOJHUTENEM, IOCTABIIMKOM) 0053aHHOCTH 110 00ECTIEYEHHUIO
BO3MO>XHOCTH MCIOJIb30BaHMs TOBapa (pe3ynibTrara paboThl) MO Ha3HAUYEHUIO B TEYEHHE €r0 CPOKa CITyKObI
noTpeOuTeNh BIIpaBe PacTOPTHYThH JIOTOBOP, BEPHYTh TOBap (pe3yibTar paboThl) U MOTpeOOBaTh BO3BpaTa
YIUIAa4eHHOU 3a ToBap (pe3ynbTaT pabOThl) ACHE)KHOW CYMMBI B COOTBETCTBHU C MyHKTOM 4 cTaThu 27 U
IyHKTOM 3 cratbu 31 HacTosAmero 3akoHa.

2. HsroroBureinb (HOCTaBIJ_II/IK) o0ecreynBacT BO3MOXKHOCTh PEMOHTA W  TCXHHUYCCKOI'O
O6CJ'Iy>KI/IBaHI/I$I TOBapa, BBIITYCK U ITOCTABKY 3allaCHBIX JacTeil B TOProBbIC U PECMOHTHBIC OpTraHHU3allii B
HCO6XOI[I/IMBIX AJIL pEMOHTAa U TCXHUYCCKOTO O6CJIy}KI/IBaHI/ISI o0bemMax u ACCOPTUMCHTC B TCUCHUC CPOKa
IMPOU3BOJCTBA TOBAapa, IOCIEC CHATHUA €T0 C IPOU3BOACTBA — B TCUCHUC CPOKa CJ'Iy>K6I)I TOBapa, a Mpu
OTCYTCTBHUH TAKOI'O CPOKA — B TCUCHUC ACCATU JICT CO JHA pCain3aliuu HOTpC6I/ITeJ'IIO TOBapa.



Hcnonuurens obecreynBaeT peMOHT M TEXHHUECKOE 00CITyKUBaHHUE pe3yJbTaTa paboThl B TEUCHUE
Cpoka CiIykObI pe3yibTara paboThl, a MPU OTCYTCTBHUH TAKOTO CPOKA — B TEUCHHE NECATH JIET CO JHS
BBITIOJTHEHUS paOOTHI.

3. B ciyuyae HeucCnoJsHEHUS H3TOTOBUTENEM (TMOCTAaBIIMKOM) OO0S3aHHOCTH, MPELYyCMOTPEHHOM
YacThIO TIEPBOM IMyHKTa 2 HACTOSAIIEH CTaThH, MPOJABEI] OOECIEUMBAET BO3MOXKHOCTH TEXHHYECKOTO
oOcityuBaHus (32 UCKIIOYCHHEM HEJIBYKUMOTO UMYIIECTBA) U PEMOHTA TOBapa B TE€YCHHE rapaHTUHHOTO
CpOKa, a €CJIi rapaHTUHHBIN CPOK HE YCTAHOBJIEH JTUOO COCTABIIsIET MEHEE JIBYX JIET, — B TEUYCHHUE ABYX JIET
CO JHS peanu3aluy MOTPEOUTENI0 TOBapa, eciu Oojee JIMTEIbHbIE CPOKH HE YCTaHOBJICHBI
3aKOHOAATEIBCTBOM U (WJIN) 10TOBOPOM.

4. TpeOoBaHMsT HACTOSANICH CTAaThM HE PACHPOCTPAHSIOTCS Ha CJIy4ad, KOrJa MpOJaBIOM
(M3roTOBUTENEM, UCTIOIHUTENIEM) SBISIETCS. (PU3UUECKOE JIMII0, OCYIIECTBIISIONIEE PEATH3alUI0 TOBAPOB B
paMKax peMECICHHON MM CaMOCTOSTEIbHOU MPo(hecCHOHAIBHOM JACATENbHOCTH (ITPOU3BOISIICE TOBAPHI,
BBITIOJIHSIONIEE Pa0OTHI).

I''IABA 2
I'PAXKIAHCKO-IIPABOBAS OTBETCTBEHHOCTbD 3A HAPYHIEHUE ITPAB
IHOTPEBUTEJIA

Cratss 15. I'pazkiancKo-npaBoBasi 0TBETCTBEHHOCTh NMPOAaBLA (M3rOTOBUTEIS, MOCTABIINKA,
NpeACTABUTEIs, HCIIOJHHUTE/ISl, PEMOHTHOI OpPraHu3anMm) 3a HapylIeHHue npas
norpeourTeis

1. 3a HapymieHue mnpaB moTpeOuTenss mpojaaBen] (M3rOTOBUTENb, MOCTABIINK, MPEICTABUTENb,
WCIIOJTHUTEITb, PEMOHTHASI OPTaHU3AIlNs) HECET OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOATEILCTBOM U
(W1M) 1OTOBOPOM.

[TorpeOuTens BrpaBe NpeaAbABUTH TPEOOBAHUS, IPEAYCMOTPEHHBIE HACTOSAIIMM 3aKOHOM, MPOJIABILy
(M3rOTOBUTENIO, TOCTABUINKY, PEICTABUTEIN0, UCIIOJHUTEN0, PEMOHTHON OpPraHM3ally) MO MECTY €ro
HaXOXJEHHUS (MECTy JKUTENIbCTBA), a TaKKe I0 MECTy HaXOXKICHHs TOpProBoro ooObekra (00BbeKTa
o0cCITyKUBaHU), I/1€ ObLIIM HApYILIEHBI ITpaBa MOTPEOUTENS.

2. YOBITKH, NPUYUHEHHBIE IMOTPEOUTENIO0, MOAJIEKAT BO3MEIIEHUI0 B TOJHOM 00BEME CBEpX
HEYCTOWKH, YCTaHOBJICHHOM 3aKOHOATEIBCTBOM HJIU JIOTOBOPOM.

3. VYmmara HEyCTOMKM M BO3MEILIEHHE YOBITKOB HE OCBOOOXKIAIOT MpoJaBUa (M3TOTOBUTEINS,
MOCTaBIIMKA, IPEJCTABUTEIIS, UCTIOIHUTEIIS, PEMOHTHYIO OPTraHM3alllI0) OT UCTIOJIHEHHUS BO3JIOKEHHBIX Ha
HEro 0053aTeNbCTB B HATYPE Mepe]l MOTpeOnuTeIeM.

4. Tlponasen (M3TOTOBUTENH, TTOCTABIINK, MPEACTABUTENb, HCTIOJHUTEIh, PEMOHTHASI OPTaHU3aIINsl)
OCBOOOKIAaeTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJHCHHE WJIM HEHaJJIe)Kalllee HMCIOJIHEHUE 00s3aTelbCTB,
€CIM JIOKKET, YTO HEUCIOJHCHWE WM HEHJIekKaIlee WCIOJHEHNEe 00s3aTelbCTB MPOU3OIILITH
BCJIE/ICTBME HENPEOJOJIUMON CUJIBI, @ TAKXKE IO UHBIM OCHOBAHUSM, UCKIIIOYAIOIIMM OTBETCTBEHHOCTh U
MPEyCMOTPEHHBIM HACTOSIIIIMM 3aKOHOM MJIM MHBIMHM 3aKOHOAATEIbHBIMU aKTaMH.

5. TlpomaBenr (mOCTaBIIMK) BIpaBe MOTpeOOBAaTh 3aMEHBbl TOBapa HEHAJJICKAIIEr0 KadecTna,
BO3BPAIIICHHOTO MOTPEOUTENIEM, OT U3TOTOBUTENS MM MOCTABIMKA, PEAIN30BAaBILEro eMy Takol ToBap, a
TaKk)K€ BO3MEIICHUS YOBITKOB, TOHECEHHBIX MPOJABIIOM (TIOCTABIIMKOM) B CBS3M C BOCCTaHOBICHUEM
HapyUIEHHOTO IpaBa MOTPEOUTENs, €CIU MHOE He MPEAyCMOTPEHO HOPMATHUBHBIMH IPABOBBIMU aKTaMU
[Ipesunenta PecnyOmumku bemapyce wnm  goroBopoM. [lpw 3TOM HM3rOoTOBUTENb WM TOCTaBIIUK,



peann30BaBIINil TOBap MPOJABIYy (TIOCTABIIUKY), OCBOOOMIAIOTCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKYT,
9TO HEJOCTATKH TOBapa BO3HUKIW [0 MPUYMHAM, BO3HUKIIUM IIOCIIC IEpeaadyd ToBapa IMPOAABILY
(TOCTaBIIMKY).

Cratbs 16. I'paxkiaHcKo-IpaBoBasi 0TBETCTBEHHOCTh MPOIaBHa (M3rOTOBUTEIS, MOCTABIINKA,
NpeJACTABUTEIS, HCITIOJHHUTEIS) 32 HeHAIJIEKANLYI0 HH(POPMALHIO 0 TOBape
(pabote, ycayre)

1. Eciu morpeOHuTento He MpenocTaBiICHa BO3MOXKHOCTh HE3aMEUIUTEIBHO MOJYYHTh B MECTE
peanmzanu  ToBapa (BBIMOJTHEHHS] pPAOOTHI, OKa3aHUs YCIYTH) HEOOXOJAMMYIO | JOCTOBEPHYIO
nHpopManuo o ToBape (padbore, yciuyre), HOTpeOUTEb BIIpaBe MOTPEOOBATh OT MPOJIaBIa (M3rOTOBUTEIIS,
MOCTABIUKA, TPEJACTABUTENS, HWCIIOJHUTENS) BO3MEIICHUS YOBITKOB, BBI3BAaHHBIX HEOOOCHOBAHHBIM
YKJIOHCHHEM OT 3aKJIFOUCHHS JIOTOBOPA, a €CJIM JOTOBOP 3aKJIOYEH, — B Pa3yMHBIH CPOK MOTPEOOBATh OT
npojaBia (MCIOJHUTENS) PACTOPKEHHUsST TOTOBOpa M BO3BpaTa YIUIAYeHHOM 3a ToBap (paboty, yciuyry)
JCHEKHON CyMMBI JTUOO OT M3rOTOBHUTENS (IIOCTABINMKA, MPESICTABUTENS) BO3BpATa YIUIAYEHHOW 3a TOBap
JICHE)KHOM CYMMBI, @ TAK)KE BO3MEIIECHUS JIPYTUX YOBITKOB.

[Ipu pacropkeHuu 10roBOpa W (MJIM) BO3BpaTe MOTPEOMTENIO YIUTAueHHOW 3a ToBap (padory,
YCIIYTY) JCHEKHOH CyMMBI B COOTBETCTBHM C YacThIO IEPBOW HACTOSIIErO MyHKTa MOTPEOUTENh 00s3aH
BO3BPAaTUTh TOBap (pe3yibTaT pPabOTHL, €CIM 3TO BO3MOXKHO HCXOJS M3 €ro Xapakrepa) MpOJaBILy
(M3roTOBHTEIIO, UCTIOTHUTEIIO).

[Ipu pacropkeHuu 10roBOpa W (MJIM) BO3BpaTe MOTPEOMTENIO YIUTAueHHOW 3a ToBap (padory,
yCIyTy) JAEHEXHOW CYMMBI B COOTBETCTBUM C YaCThIO TEPBOM HACTOALIETO ITyHKTa MpPOJaBel]
(M3roTOBUTENb, TOCTABIIMK, IPEICTAaBUTENIb, HWCIIOJHHUTENb) HE BIpaBe TpeOOBaThb OT MOTPEOUTEINS
MpeIbIBICHUS JOKYMEHTA, YJIOCTOBEPSIOIIETO JIMYHOCTh, 3a HCKJIIOUYEHHWEM Ciyd4as, €clid TMpHu
3aKJIFOYEHUH JI0TOBOPA UCIOJIB30BAINCH IaHHBIE JOKYMEHTA, YOCTOBEPSAIOIIEr0 JUUYHOCTD TOTPEOUTES.

Ecnu npu peanuzanuu notpeOUTENO TOBApOB MO 00pas3iiam, OMKUCAHUSAM TOBapOB, COAEPKALIUMCS B
Karajorax, IpOCIEKTax, pekiaMe, OykieTax WIM TPEACTaBIEHHBIM B (oTorpadusx HIM HWHBIX
MH(OPMALIMOHHBIX MCTOYHHMKAaX, B TOM 4HcI€ B TIJ00anbHOM KOMIbIOTEpHOM cetn WHTepHer,
NOTPEOUTENIO HE PEAOCTaBIeHa BO3MOXKHOCTD MOJIyYUTh HEOOXOIUMYIO U JIOCTOBEPHYIO MH(OPMAIIHIO O
TOBape B MOMEHT JOCTaBKM TOBapa, MOTpPeOUTENb BIpPaBE OTKa3aTbCcs OT MpUOOpeTeHus ToBapa Oe3
BO3MEULIEHMS POJIABIly PacXO0B, CBA3aHHBIX C JOCTaBKON TaKOTO TOBapa.

2. Tlorpeburens BHpaBe NPEIBIBUTH MPOJAABIY (M3TOTOBUTENIO, MOCTABIIUKY, IMPEICTABUTEINIO,
UCIIOJIHUTENI0), HE TMPEAOCTaBUBIIEMY TOTPEOUTETI0 BO3MOKHOCTH TMONYYEHUsS HEOOXOAUMOU U
JocTOBEpHOM nH(popManuu o ToBape (pabote, yciyre), TpeOoBaHuUs, IPEAyCMOTPEHHbIE MyHKTaMu 1-3, 5
nu 6 crateu 20 u nynktamu 1, 3 u 4 crareu 31 HacTosero 3akoHa, M 3a T€ HEIOCTaTKH TOBapa
(pe3ynbTrata paboThl, yCIyru), BO3HUKIIKE TIOCJIE Nepenaud ToBapa (pe3ysbTrarta padoThl, YCIYTH)
MOTPEOUTENIO, B OTHOIIEHUU KOTOPBIX MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIU B CBSI3U C OTCYTCTBHEM Y
HETro TakoW HH(POPMAIIHH.

3. Ecnu HenpenocTaBieHue (MpeaocTaBiIeHne HEAOCTOBEPHOM MIIM HEAOCTATOYHON) HH(pOpMALUH O
ToBape (paboTe, yciyre) MOBIEKIO 3a COOOW NMPUUMHEHHE BpeAa JKU3HU, 3/I0POBbIO, HACIEICTBEHHOCTU
aub0 MMYUIECTBY MOTPeOUTENs, OH BIpPaBe NPEIbSIBUTh MPOJABIY (M3rOTOBUTENIO, IMOCTaBIIMKY,
MIPEJICTABUTEIIO, UCTIOIHUTEII0) TpeOOBaHMS B COOTBETCTBUH CO cTaThel 17 HacTodmero 3akoHa.

4. Tlpu paccMoTpeHuH TpeOOBaHUN TOTPEOHUTENsT O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
HETIPEJ0CTaBIICHUEM HEOOXOAMMOW W JIOCTOBEpHOU MHGpoOpManuu o ToBape (pabote, yciyre), ciemyer



UCXOJUTh U3 TPEIIOIOKEHUSI 00 OTCYTCTBUH Yy TOTPEOUTENs CHENHUAIbHBIX 3HAHUH O CBOWCTBAX M
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

5. Ilpy BO3HUKHOBEHHHM MEXKIY MOTPEOUTENIEM M TPOAABIOM (M3rOTOBUTENIEM, IOCTaBIIMKOM,
MPEJCTaBUTEIIEM, HCIIONHUTENIEM) CIopa O JOCTOBEPHOCTH IPEIOCTABICHHOW HH(GOpMAIMA O TOBape
(pabore, yciyre) nmpoaaser (M3rOTOBUTEINb, TTOCTABIINK, MPEACTABUTENh, UCTIONHUTEIb) 0053aH TPOBECTH
9KCHEPTU3Y JOCTOBEPHOCTH HMH(MOpMAIMH 3a CBOW CUET B IMOPSIKE, yCTaHOBIEHHOM [IpaBHTENbCTBOM
Pecriyonmuku benmapyce. O Mecte W BpeMEHU NPOBEIACHHS JKCHEPTU3BI MOTPEOUTENh JOIDKEH OBITh
M3BEIICH B MUChbMEHHOM (opme. [ToTpeOuTens BrpaBe MPUHATH y9aCTHE B IPOBEACHUH SKCIIEPTU3HI THYHO
WIA Yepe3 CBOETO MPEJCTABUTEINSA, a TAK)KE OCIOPUTH 3aKIIOUEHHE SKCIEPTU3bl B CyA€OHOM MOpSIKE.
Ecmu B pesynbraTe SKcnepTusbl OyIeT YCTaHOBJICHO OTCYTCTBHE HApYIICHHA CO CTOPOHBI IPOABIIa
(M3rOTOBUTEISA, MOCTABIINKA, TIPECTABUTEIIS, HCIIOJTHUTENS ), TOTPeOUTENh 00s13aH BOZMECTUTH MPOJIABILY
(M3TOTOBUTEIIO, MIOCTABIIUKY, IPEACTABUTEIII0, HCIIOJHUTEII0) PACXO/IbI IO IPOBEICHUIO 3KCIIEPTU3HI.

Cratb1 17. Bo3Melenne Bpeaa, NPpUYHHEHHOI'0 BCJIEICTBHE HEJOCTATKOB TOBapa (padoThI
9 9
YCJIYTH), HeJOCTOBEPHOM MJIH HE0CTATOYHOI nH(popMannu o ToBape (padore,

yeJiyre)

1. Bpen, npuuMHEHHBIH >KU3HH, 3[0POBbIO, HACIEACTBEHHOCTH WM HMMYILIECTBY IMOTpEOUTEINs
BCJIE/ICTBUE KOHCTPYKTHUBHBIX, PELIENTYPHBIX MM MHBIX HEJIOCTATKOB TOBapa (paboTbl, YCIYrH), a TaKkKe
BCJICZICTBHE HEIOCTOBEPHON WJIM HEIOCTAaTOYHOM MHQopMamuu o ToBape (padore, yciyre), MOIUIEKUT
BO3MEILEHUIO B IIOJHOM OObEME HW3rOTOBUTENEM (UCIIOJIHUTENEM, MPOJABIOM, IOCTaBILUKOM,
MPEJCTaBUTEIIEM) HE3aBUCHMMO OT €r0 BHHBI U OT TOTO, COCTOSJI MOTPEOMTENh C HUM B JIOTOBOPHBIX
OTHOILIECHHUAX WU HET.

2. Bpen, npuurMHEHHbIN BCIEICTBUE HEAOCTATKOB TOBapa (pe3ysbTaTa padOThbl, YCIYTH), a TaKxkKe
BCJIE/ICTBHE HEIOCTOBEPHOM WJIM HENOCTaTOYHOM MH(opmanuu o ToBape (paldoTe, yciayre), MOJJIEKUT
BO3MEILEHHUIO, €CIIM OH BO3HHMK B T€UEHHE YCTAHOBJIEHHBIX CPOKa T'OJAHOCTH MJIM CpOKa CIIyKObl TOBapa
(pe3ynbTaTa paboThI), a IPU OTCYTCTBHH TaKOBBIX — B T€UEHHUE JECSTHU JIET CO JTHS MPOU3BOICTBA TOBApa
(BBITIOJTHEHUS PaOOTHI, OKA3aHUS YCIYTH).

3. Ecniu B HapymieHue TpeOOBaHUN 3aKOHOAATENHCTBA, TEXHHUUECKUX PErIaMEHTOB TaMOXKEHHOTO
COI03a, TEXHWYECKHX PEriaMeHTOB EBpa3MiCKOT0 SKOHOMHYECKOTO CO03a CPOK TOJHOCTH HIIM CPOK
cnykObl ToBapa (pe3yibTata pabOThl) HE YCTAHOBJIEHBI MO0 JIHIIO, KOTOPOMY MpoAaH ToBap (Hjs
KOTOPOTO BBIMOJHEHA pab0Ta), HE ObUIO MIPEAYIIPEKACHO O HEOOXOIUMBIX IEUCTBUSIX MO UCTEUYEHUHU CPOKa
TOJHOCTH WM CpoKa CHyKObl ToBapa (pe3yipTaTa pabOThl) UM BO3MOXKHBIX MOCIEACTBHUSIX MPHU
HEBBITIOJTHCHUM YKa3aHHBIX JICWCTBUW, BpEa TOJUICKUT BO3MEIICHHIO HE3aBUCHMO OT BpPEMEHH €ro
MIPUYHUHEHUS.

4. Bpen, npuuMHEHHBIN BCIEACTBHE HEAOCTATKOB TOBApA, & TAK)KE BCJIEICTBHUE HEIOCTOBEPHOU WITH
HEI0CTaTOYHON MH(OpPMAIMK O TOBape, MOUIEKHUT BO3MELICHHUIO MPOJIaBIOM (M3rOTOBUTEIEM) TOBapa Mo
BbIOOpPY moTpeOutens. B ciydae OaHkpoTCTBa mpojaBLia (M3TOTOBUTENS), MPHUOCTAHOBIECHUS WU
MPEKpAIlEeHUs] ero JesATeIbHOCTH, OTCYTCTBUS Yy IOTPEOUTENsE JOCTOBEPHBIX CBEACHUN O MpOAaBle
(u3roroBuTene) AuOO B Cilydae MecTa HaXOKJEeHHUs (MecTa >KUTENIbCTBA) M3TOTOBUTENS 3a IMpeneiamMu
Pecny6nuku benapych notpebuTesns BlipaBe NpeabsiBUTh TPeOOBaHUE O BO3MELICHUN BpeAa MOCTABIIUKY,
MIPEICTaBUTEIIO.

5. Bpen, npuyMHEHHBIN BCEICTBUE HEAOCTAaTKOB paOOThl WM YCIYI'HM, a TaKKe BCIEACTBHE
HE/IOCTOBEPHOM MM HEJOCTaTO4YHOM HMHpopMamuu o pabdoTe WM yciayre, MOJUIEKHT BO3MEILICHUIO
HCIIOJIHUTEIIEM.



6. M3roroButens (MCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BpE/l, IPUUUHEHHBIN JKU3HU, 310POBBIO,
HACJICICTBEHHOCTH WJIM HWMYIIECTBY TIOTPEOUTENIEI B CBSA3M C HCIOJB30BAaHHEM MAaTEepUANIOB,
00Opy/I0BaHUsl, MHCTPYMEHTOB M HHBIX CpPEACTB IpPHU MPOU3BOACTBE TOBApPOB (BBIIOJHEHUU paboOT,
OKa3aHUH YCIYT), HE3aBUCUMO OT TOT0, MIO3BOJISLT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUU U3TOTOBUTEIS
(McmonHUTENS) BBISIBUTH UX OCOOBIE CBOIMCTBA U XapaKTEPUCTUKU HIIU HET.

7. WzrotoBuTenb (MCHOJHUTENb, MPOAABEI[), a TAKKE IOCTABIIUK, IMPEICTABUTEIb B CIyyasx,
YKa3aHHBIX B TyHKTE 4 HACTOSIICH CTaThU, OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CITU JIOKAXYT, YTO BPET
BO3HUK BCIEACTBHE HapyLICHUs MOTPEOUTEIeM YCTaHOBJICHHBIX IMPaBWJI HCIOJB30BaHUSA TOBapa
(pesynbTara paboThI, YCIyTH), XpaHSHUS, TPAHCIIOPTUPOBKU ToBapa (pe3yibTara paboThl) WK NEHCTBUI
TPETHUX JIUII TUO0 HETIPEOJOTUMOM CHJIBI.

Cratps 18. Komnencanust MOpaJIbHOr0 Bpea

1. KOMHCHC&HI/ISI MOpPAJIBHOI'O Bpcaa, IMPUYXMHCHHOI'O HOTpe6I/ITeJ'IIO BCJICACTBUEC HApYUICHUA
HU3TOTOBHUTCIIEM (HpOIIaBHOM, IIOCTaBIIUKOM, MMpEaACTAaBUTCIICM, HCIIOJTHUTCIIEM, pCMOHTHOI\/JI
OpraHHBaHHCﬁ) IpaB HOTpe6I/ITCJ'I$I, npeaAyCMOTPCHHBIX 3aKOHOAaTCJIbCTBOM, OCYHICCTBIISACTCA
MPUYUHHUTCIICM BpCaa IpU HAJTMYUHN €0 BUHbI, €CJIM NTHOC HC MMPEAYCMOTPCHO 3aKOHOAATCIIbHBIMH aKTaMH.

2. KommneHcanus MOpansHOTO Bpella OCYUIECTBIISETCS HE3aBUCHUMO OT MOJIJIEKAIer0 BO3MEIICHUIO
MMYIIECTBEHHOT0 Bpeaa. Kommnencamus MopaibHOTO Bpe/ia OCYIIECTBISICTCS B ICHEKHON opMme.

3. Pazmep xommeHcalud MOpPaJbHOTO Bpela OIpENessieTcsl CyJOM B 3aBUCHUMOCTH OT Xapakrepa
MPUYMHEHHBIX TMOTPEOUTEN0 (PU3MYECKHX M HPABCTBEHHBIX CTPaJlaHUi, a TaKXKe OT CTENEHU BHUHBI
MPUYMHUTENST Bpella B Ciydyae, KOTJia €ro BHHA SIBJISETCS OCHOBAaHHMEM Ui BO3MelleHus Bpena. [lpu
OTIpeIeNIeHUH pa3Mepa KOMIIEHCAIMU MOPATbHOTO Bpela JOKHBI YUUTHIBATHCS TPEOOBAHUS Pa3yMHOCTH
Y CIIPaBETUBOCTH.

4. XapakTep NpUYMHEHHBIX MOTPEOUTEN0 (PU3MUECKMX M HPABCTBEHHBIX CTPaJaHUI OIIEHHWBAETCS
CYJIOM C y4eTOM (aKTUYECKHMX OOCTOSITENbCTB, MPU KOTOPBIX ObUI NMPUYMHEH MOpAIbHBIA Bpel, M
WH/MBUyalbHBIX 0COOEHHOCTEH MOoTpeOuTeNs.

Cratba 19. HeneiicTBUTEIBHOCTD yc.]IOBI/Iﬁ AOroBopa, orpaHnIuBalOIIuX 1mpaBa l'lOTpeﬁl/[TeJ'lﬂ

1. VYcnosus A0roBopa, OrpaHu4YuBarOIIvC IIpaBa HOTpe6I/ITeJ'I$I 0 CpaBHCHHIO C IIpaBaMH,
YCTAaHOBJICHHBIMHU HACTOAIIHUM 3aKOHOM U HHEIM 3aKOHOAATCIBCTBOM O 3alIUTC IIpaB HOTpG6HT€J'I€I>i,
CUHUTAIOTCA HUYTOXXHBIMHU.

2. OGycnoBaMBaTh NMpHoOOpeTeHrne ToBapa (paboThl, YCIyTru) o0sS3aTeIbHBIM MPHOOPETEHUEM HHBIX
TOBapoB (paboT, yciayr) 3anpemaercs. Y ObITKH, TPUIMHEHHBIC TIOTPEOUTEINIO BCIICACTBUE HAPYIICHUS €T0
npaBa Ha CBOOOAHBIM BbIOOp TOBapa (paboThl, YCIyru), BO3MEIIAIOTCS MPOAABLOM (MCIIOJHHUTEIEM) B
MIOJIHOM 00beMeE.

3. IlpomaBenr (WMCMOTHUTENH) HE BhOpaBe 0O€3 corjlacus TOTPEOUTENsT TPEIOCTaBISAThH
JIOTIOTHUTENbHBIE pabOThI (YCIyTH), OKa3biBaeMble 3a Tuiaty. [loTpedburtens BpaBe O0TKa3aThCs OT OILIATHI
TakuxX padoT (YCayr), a €CIM OHHU YXKe OIUIaYeHbl, — MOTPEOOBaTh OT MpOoaaBIia (MCIIOJHUTENS) BO3BpaTa
yIUIAYeHHON CYMMBI.

I'JIABA 3
SAIIUTA ITPAB IIOTPEBUTEJIA IIPU PEAJTIM3AIIMU EMY TOBAPA



Cratba 20. [IpaBa noTpeduTe sl B ciiyuyae peaju3aliy TOBApa HEHA/JIeKAIIEro KayecTsa

1. B ciywae peanu3anuMu TOBapa HEHAIJISKAIEro KadyecTBa, €CIM €ro HeIOCTaTKu He ObUIH
OTOBOPEHBI MPOJABIOM, TOTPEOUTENH BIPABE [0 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 3ameHbl HeTOOPOKAYECTBEHHOTO TOBapa TOBAPOM HaJJIeXKAIllero KauecTBa;
1.2. copasmMepHOro yMeHbIIEHHS OKYITHOM LIEHBI TOBapa;

1.3. He3aMeIIUTEIBHOTO 0€3B03ME3THOTO YCTPAHEHHSI HEIOCTATKOB TOBAPA;
1.4. Bo3MelIEHUS PACXO/I0B MO YCTPAHEHHUIO HEJIOCTATKOB TOBapa.

2. B ciiyuae oOHapy»KeHHUs1 HEIOCTaTKOB TOBapa, CBOMCTBA KOTOPOro HE MO3BOJIAIOT YCTPAHUTh ITH
HEJO0CTaTKU (MMILEBbIE MPOIYKThI, TOBAPHl OBITOBOM XUMHM U Jp.), MOTPEOUTENH BIPABE 10 CBOEMY
BbIOOpY MOTpeOOBaTh 3aMEHbl TAKOI'O TOBAapa TOBAPOM HAJJIEKAIIEro KayecTBa JMOO COpa3MepHOro
YMEHbBIIECHUS TOKYITHOH LIEHBI.

3. BMmecTo mpeabsiBIIeHUS YKa3aHHBIX B MMyHKTax | U 2 HACTOSIIEH cTaThil TPEOOBAHMIA TOTPEOUTEIND
BIIPaBE PacTOPrHYTh JAOTOBOP PO3HUYHON KYIUIM-IIPOAXH U MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a TOBap
JICHE)KHOM CyMMBI B COOTBETCTBUU C ITyHKTOM 4 craThu 27 Hacrosuero 3akoHa. [Ipu sTom norpedburens
10 TpeOOBAaHUIO U 3a CUET MPOJaBIla JOJKEH BO3BPATUTh MOJTYUYEHHBIH TOBAap HEHAJUIEKAIIEr0 KayecTBa.
[TorpeOuTens BpaBe BO3BPATUTh TaKOW TOBAp 0€3 MOTPEOUTEIHCKON YITaKOBKH.

4. TpebGoBanus, yka3aHHbIC B IyHKTaX 1—3 HacCTOSIIEH CTAaThH, MPEIBSABISIOTCS MOTPEOHTETIEM
MIPOJABILY.

5. TloTpeOuTensb BrpaBe NpeabsBUTh TpeOOBaHMsI, YKa3aHHbIE B moAnyHkTax 1.1, 1.3 u 1.4 nmynkra 1
HACTOAILEN CTaTbU, U3TOTOBUTEIIIO.

BMmecTo npenbsBieHHs yKa3aHHBIX B YaCTH MEPBOI HACTOALIETO MyHKTa TpeOOBaHUI MOTpeOUTENb
BIIpaBe MOTPeOOBATh OT U3TOTOBUTENS BO3BpaTa yIJIAYEHHOM 3a TOBAp JE€HEKHON CyMMBbI B COOTBETCTBUU
¢ nmyHKToM 4 crateu 27 Hactosuiero 3akoHa. IIpm 3ToM moTpeOuTens Mo TpeOOBaHUIO U 3a CUET
M3TOTOBUTEINSI AOJKEH BO3BPATUTH IMOJIyUYEHHBIM TOBap HEHaAJexalero kauectsa. Ilorpedurens BripaBe
BO3BPATUTh TaKOH ToBap 6€3 MOTPeOUTENILCKOM YITaKOBKH.

6. B cimyuae OaHkpoTcTBa mnpojaBlia (M3rOTOBUTENS), MPUOCTAHOBJICHUS WM MPEKpAIICHUS €ro
JeSTeIbHOCTH, OTCYTCTBUS Y MOTPEOUTENsl TOCTOBEPHBIX CBEJIEHHH O MpojaBliie (M3roTOBUTENE) JTUOO B
cllyyae MecTa HaxOXJIeHHUs (MecTa KHMTeIbCTBA) M3rOTOBUTENA 3a mpeaenamu PecnyOnuku benapyce
noTpeOuTeNns BIpaBe NpPeAbSBUTh TpeOOBaHHWsA, ykazaHHble B moamyHkTtax 1.1, 1.3 m 1.4 myskra 1
HACTOAIIEH CTaThU, TOCTABUINKY, IPEICTABUTEINIO.

[Ipy HEBBIOTHEHUH MOCTABIIKUKOM, MPEICTABUTENEM TPEOOBaHUN MOTPeOUTENs, IPEAbIBICHHBIX B
COOTBETCTBHUM C YaCThIO IMEPBOM HACTOSINEro IyHKTa, MNOTPeOUTENb BIIpaBe BO3BPATHTh TOBAap
HEHAJUIeXkKAIero KayecTBa COOTBETCTBEHHO IIOCTABUIMKY, NPEACTaBUTEN0 M IOTpeOOBaTh BO3BpaTa
YIUIAYEHHOM 3a TOBAap JEHEXHOW CYMMBI B COOTBETCTBMM C ITYHKTOM 4 cTaTbu 27 HACTOSIIEr0 3aKOHA.
[ToTpebuTtens BIpaBe BO3BPATUThH TaKOM TOBap 6€3 MOTPEOUTEIHCKON YIIaKOBKH.

7. B OTHOIIEHNHN TEXHUYECKU CIOKHOTO TOBapa WM JOPOTOCTOSIIETO TOBapa MOTPeOUTEh BIIpaBe
MpenbsIBUTh TpeOOBaHMs, yYKa3zaHHbIe B moAmyHkre 1.1 myHkrta 1, myHkTe 3, yacTH BTOpPOW MyHKTa 5 U
YacTU BTOPOM IyHKTa 6 HACTOSIIEH CTAaThbM, B TE€UYEHHWE TPUILIATH JHEH CO JHS Tepeayud ToBapa
npojaBioM motpedutento. [lo uCTeueHWM YKa3aHHOTO CpOKa Takue TpeOOBaHUS MOTYT OBITh
MpEeAbsIBICHBI TIOTPEOUTENIEM B clilydae OOHApy)XCHHS B TOBape CYIIECTBEHHOIO HEAOCTaTKa WU
HapyIIeHUs] CPOKOB O€3BO3ME3THOr0 YCTPAaHEHHWS HEIOCTaTKOB TOBapa, MPEIyCMOTPEHHBIX YaCThIO



nepBoil myHkta 1 cratbu 22 Hactosimero 3akoHa. [lepedyeHb TakUX TEXHUYECKH CIIOXKHBIX TOBApOB
yrBepkaaercs [IpaButensctBoM Pecrybnuku benapyce.

8. Ilpu Bo3BpaTe MOTPEOUTEINIO yIJIAaueHHON 3a TOBap ACHEKHON CyMMBI MpoJiaBel] (M3rOTOBUTEINb,
IIOCTaBIIMK, IIPEJCTaBUTENb) HE BIPaBE yAEPKUBATh U3 HEE CYMMY, Ha KOTOPYIO IOHU3WJIACh CTOMMOCTb
TOBapa M3-3a IOJHOI0 WM YAaCTUYHOI'O MCIIOJIb30BaHMs TOBApa, IOTEPU UM TOBAPHOI'O BHJA WIM JAPYTHUX
NOJOOHBIX OOCTOATENBCTB, a Takke TpeOoBaTh OT MOTpeOUTENs NPEAbABICHUS JOKYMEHTa,
YIOCTOBEPSIOLIETO TUYHOCTD, 3a UCKIIIOYEHUEM CIIydasl, €CJIU IPU 3aKIF0UYEHUH JOrOBOPA UCIIOIb30BAINUChH
JAHHbIE JOKYMEHTA, YAOCTOBEPSIOLIEr0 JUYHOCTh IOTPEOUTE.

9. [TorpebuTens BipaBe NpeAbIBUTH TPEOOBAHUE O HE3AMEUIUTEIILHOM 0€3BO3ME3THOM YCTPaHECHUU
HEJ0CTaTKOB TOBapa PEMOHTHOIN OpraHU3alNu.

10. OTcyTcTBHE y MOTPEOUTENS ITOKYMEHTa, MOATBEp:KAarouero (Gakr mpuoOpeTeHusl ToBapa, He
SIBJISICTCSI OCHOBAHHMEM JIJIsl OTKa3a B YJIOBJIETBOPEHHUH €0 TPEOOBAHUM.

JUia noxarBepxkleHuss Qakta NpUOOpPETEeHHs TOBapa MOIYT HCHOJIb30BaThCSl CBUJIETEIbCKUE
MIOKa3aHMsl, JIEMEHThl MOTPEOUTENILCKOM YIIAaKOBKH, HA KOTOPHIX MMEIOTCS OTMETKH, MOATBEPKAAIOIINE,
YTO IPUOOpPETEHUE TOBapa OCYILECTBISUIOCH Y 3TOr0 MPOJABLA, a TAKXKE JTOKYMEHTHI U JIPyTUe CpelCcTBa
JI0Ka3bIBaHMsI, YKA3bIBAOLIME HA IPUOOPETEHUE TOBApa y 3TOr0O MPoJIaBLa.

11. [Iponasen (M3roTOBUTENb, MOCTABUIUK, IIPEICTABUTEIND) 00513aH MPUHATH TOBAp HEHAJIEKAIETO
KayecTBa y MOTpeduTess, a B cllydyae HEOOXOJMMOCTH — IPOBECTH IPOBEPKY KayecTBa TOBapa, B TOM
Yuclie C IPUBJIEYEHHUEM PEMOHTHOM opranu3auuu. [Ipogaser (M3roToBUTEND, TOCTABLUIUK, IPEICTABUTEID)
o0s13aH npouH(OPMUPOBaTH MOTPEOUTENS O €ro MpaBe Ha ydyacTHe B IPOBEIECHUM NPOBEPKU KauyecTBa
TOBapa, a €I TakKasi IPOBEpPKa HE MOXKET OBITh IPOBEJCHA HE3aMEIIIUTENIbHO, — TAKXKE O MECTE U BPEMEHU
IIPOBEJICHUS NIPOBEPKU KauecTBa ToBapa. PEMOHTHas opraHusanys NpU MOJYYEHHH TOBapa OT IIpoJaBLa
(M3roTOBUTENSA, MOCTaBIIMKA, MPEACTABUTENS) JUIsl NMPOBENEHUS IMPOBEPKM KayecTBa ToBapa o00s3aHa
IIPOBECTHU TaKyl MPOBEPKY B TEUEHHUE TPEX AHEU CO JHS MOJIYUYEHHUS TOBapa.

IIpy BO3HUKHOBEHHWH MEXAYy NOTpPeOUTENEM M MPOAABIOM (M3TOTOBUTEIEM, IOCTaBIIHUKOM,
MIPE/ICTaBUTENIEM) CIIOpAa O HAJIMYMM HEJOCTATKOB TOBapa W IMPUYMHAX MX BO3HUKHOBEHHUS MPOJaBel]
(M3roTOBUTENb, IMOCTABUIMK, MPEJCTaBUTENb) 00s3aH IMPOBECTH SKCIEPTU3y ToBapa 3a CBOMl cyeT B
nopsake, ycraHoBieHHOM [IpaButenbctBom Pecny6muku benapycs. O MecTte W BpeMEHM IMPOBEIEHUS
HKCHEPTU3bI MOTPEOUTENH TOJIKEH ObITh U3BEIEH B MUCbMEHHOU (hopMe.

CTtonMOCTh OKCIICPTU3BL OIlIa4YMUBacTCA npoaaBIoOM (I/ISFOTOBI/ITGHGM, IIOCTAaBIIIUKOM,
npencrasuteneM). Eciu B pesynbTaTre MPOBEIEHHOM AKCIEPTU3BI TOBapa yCTAHOBJIEHO, YTO HEAOCTATKU
TOBapa OTCYTCTBYIOT WJIM BO3HHKIIM IOCJIE TepeAadd TOBapa MOTPEOUTENIO BCIEICTBHE HAPYIICHHUS UM
YCTAQHOBJICHHBIX IPaBHJ MCIOJIb30BAHUS, XPaHEHUs, TPAHCIIOPTUPOBKM TOBapa WJIN JNEHCTBUH TpPeThbUX
aul u00 HEeNpeoJOoNMMON CHUJIbl, TOTpeOuTeNnb 00s3aH BO3MECTUTh NPOAABIYY (M3TOTOBUTEIIO,
MOCTAaBIIMKY, MPEJCTaBUTENI0) pacXoJbl Ha IPOBEIACHHWE HKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €€
MIPOBEICHUEM PACcXO/IbI Ha TPAHCIIOPTHPOBKY TOBApA.

[TorpeOuTens BIpaBe MPHHATH YYacTHE B MPOBEACHUHU MPOBEPKH KadyecTBa M AKCIEPTU3BI TOBapa
JUYHO WIM Yepe3 CBOEro NpEeICTABUTEINs, OCHOPHUTH 3aKIIOYEHHWE HKCIEePTH3Bl TOBapa B CyJIeOHOM
MOpsiZIKe, a TaKKe IMpPH BO3HUKHOBEHHH MEXKAYy IMOTPEOUTENIeM U TPOAABIOM (M3TOTOBUTEINEM,
MOCTAaBIIMKOM, MPEICTABUTENIEM) CIIOpA O HAJIMYMH HEJOCTATKOB TOBapa M MPUYMHAX UX BO3HUKHOBEHUS
MIPOBECTH HKCIEPTU3Y TOBapa 3a CBOM cdeT. Eciii B pe3ynbraTe SKCIIepTU3EI TOBapa, MPOBEICHHON 3a CUeT
noTpeOuTeNs, yCTAaHOBJIEHO, YTO HEJOCTaTKM BO3HUKIM 0 IEpeJadyd ToBapa IMOTPEOUTENI0 WM 10
NpUYMHAM, BO3HUKIIUM IO MOMEHTAa €ro Iepeaadd, TMpojaBen (M3rOTOBUTENb, ITOCTABIIHK,



MIpPE/ICTaBUTENb) 00s513aH BO3MECTUTH MOTPEOUTENI0 PacXoAbl Ha MPOBEJCHHE JKCHEPTU3bI, a TaKkKe
CBSI3aHHBIC C €€ MTPOBEACHUEM PACXObl HA TPAHCIIOPTUPOBKY TOBApa.

12. B cnywae, kKorja HEJOCTaTKM TOBapa OOHAPYXKEHBI MOTPEOHWTENEeM B TapaHTUHHBIA CPOK,
npoJaBern (M3roTOBUTENb, MOCTABIIHK, IPEACTABUTEIb) OTBEYACT 38 HEJJOCTATKH TOBApa, €CIIM HE JTOKAXKeT,
YTO OHHM BO3HHUKJIM IOCJIE MEepeAayd ToBapa IMPOJABIOM IMOTPEOUTENIO BCJICICTBHE HApPYIICHUS WM
YCTAQHOBJICHHBIX IPAaBWJI WCIOJIB30BaHUS, XPaHCHUS, TPAHCIOPTUPOBKU TOBapa WM JAEHCTBUII TPETHUX
JUIT JIMOO HENPEOJOTMMON CUITHI.

B cnyuae, xorja rapaHTUIHBIN CPOK COCTaBIsIeT MEHee JIBYX JIET M HEIOCTATKH TOBapa 0OHapy> KEHbI
MOTPEOUTENIEM M0 MCTCUCHUH TapaHTUIHOTO CPOKa, HO B Mpeaenax ABYX JIET CO JHS Tepeaadd ToBapa
MPOJABIOM THOTpeduTento, mpojasel] (U3roTOBUTENb, IOCTABIIMK, NPEICTaBUTENb) OTBEYaeT 3a
HEJ0CTaTKU TOBapa, €CIM MOTPEOUTENb TOKAXKET, YTO HEAOCTAaTKU TOBapa BO3HUKIIM JO €ro Iepeaayvu
MOTPEOUTEIIO WM M0 MPUIMHAM, BO3HUKIIUM JI0 MOMEHTA €ro Mepeiay.

IIpomaBery (M3roToBUTENb, IOCTABLIMK, NPEICTABUTENIb) OTBEYAeT 3a HEAOCTaTKU TOBapa, Ha
KOTOpBI HE YCTaHOBJIEH TapaHTUHHBIA CpPOK, €CIU IMOTPEOUTENIb JOKaXET, YTO HEJOCTAaTKU TOoBapa
BO3HUKJIM JI0 €ro NepeJauu NOTPeOUTENI0 U 110 IPUYUHAM, BOSHUKILIUM JI0 MOMEHTA €ro IepeiayH.

13. BozBpar KpynmHOrabapUTHBIX TOBapOB WJIM TOBAapOB BecOM Oosiee MATH KUIOIPAaMMOB
HEHaJUIeXkKAIlero KayecTBa MpoJaBlly (M3rOTOBUTEINO, ITOCTABLIMKY, IPEICTABUTENIO), & TAKXKE JOCTaBKa
TaKMX TOBApoOB [yl 0€3BO3ME3AHOIO YCTPAaHEHUS HEAOCTAaTKOB, COPa3MEPHOIO YMEHBIIECHUS MOKYIHON
LIEHBI, 3aMEHBl U BO3BPAT MX MMOTPEOUTEIIO OCYLIECTBISIOTCS CUJIaMM U 3a CYET MpoAaBLa (M3rOTOBUTEINS,
IIOCTAaBILMKA, MIPEJICTAaBUTENS, PEMOHTHOM opraHuszanuu). B ciiydae HeucnosHeHUs 3TOW 00s13aHHOCTH, a
TaKXe €ClIM MpojaBell (M3rOTOBUTENb, MOCTABIIUK, IPEJCTaBUTENb, PEMOHTHAs OpraHu3alys) He UMeeT
CBOETO MeECTa HAXOXKIEHHUs (MecTa >KUTENbCTBA) JINOO (UIMAIOB WIM NPEICTAaBUTENIBCTB, HHBIX
000CO0JIEHHBIX MOJPA3/Ie/IEHUIl B HACEIEHHOM ITyHKTE, SBISIOIIEMCS MECTOM JKUTENbCTBA MOTpeOUTeNs,
JI0OCTaBKa M BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYILIECTBIATHCA morpeduteneM. IIpu 3Tom mpopasert
(M3roTOBUTENb, MOCTABIIUK, MPEACTABUTENIb) 00s3aH BO3MECTUTh NOTPEOUTENIO PACcXOJibl, CBA3aHHBIE C
JIOCTaBKOW M BO3BPaTOM yKa3aHHBIX TOBApOB.

14. ITpu nepenave noTpedUTENEM TOBapa NPOJABIY (M3rOTOBUTEINIO, IOCTABIIUKY, IPEACTAaBUTEIIO)
B CBSI3U C peaju3aluel npasa, MpeayCMOTPEHHOTO MOAMYHKTOM 1.1 myHKTa 1 HacTosALIEH CTaTby, a TaKkKe
JUIS IPOBEJIEHNUs] TPOBEPKU KauecTBa TOBapa JINOO IKCIIEPTU3bI TOBAapa COCTABIISIETCA aKT MEepeayu ToBapa
1o hopMme, ycTaHOBIIEHHONH MHUHUCTEPCTBOM aHTUMOHOIIOJIBHOTO PETyIUPOBaHMS U TOPTOBIIH.

15. B ciay4yae HesBKM MOTpeOHMTENsI 32 TOBApOM IIOCNIE MPOBEACHUS MPOBEPKH KayecTBa TOBApa,
9KCIIEPTHU3bl TOBapa WJIM O€3BO3ME3/HOTO YCTpPAaHEHHs HEJOCTAaTKOB TOBapa MpojaBell (M3rOTOBUTEID,
MOCTAaBIIMK, TNPEACTaBUTEIb, PEMOHTHAs OpraHM3allus) BIpaBe, B MHCbMEHHON (opme mnpenynpenus
MOTpeOUTENs, 10 UCTEYEHUH JBYX MECSIEB CO JIHS HAIpPAaBJIEHUS TAKOTO MPEIyNpexaeHUs B3bICKATh C
notrpeOuTenss yOBITKH, MOHECEHHBIE B CBA3M C XpaHEHHEM TOBapa, 3a MCKIIOYEHHEM Cciyyas, eclid
OTpeOUTENs He MOT 3a0paTh TOBAp M0 YBAKUTEIBHON MPUYHHE.

Cratbs 21. Cpoku npeabsiBJIeHUs1 NOTpeduTEIeM TPeOOBAHUI B OTHOLLIEHUH HE0CTATKOB
TOBapa

1. TloTpebutens BOpaBe MPEABSIBUTH MPEIyCMOTpPEHHbIE cTaThell 20 Hacrosmero 3akoHa
TpeOOBaHUsI TPOAABIY (M3TOTOBHUTENIO, MOCTABIIMKY, HPEICTaBUTENI0, PEMOHTHOW OpraHu3aluu) B
OTHOILIEHUU HEJOCTATKOB TOBapa B TEUEHHE TapaHTHIHOTO CpoKa WM CpOKa TOJHOCTH ToBapa. Ecnu
rapaHTUUHBIA CPOK YCTAaHOBJIEH MPOJABIIOM B COOTBETCTBHM C YacThI0 BTOPOM IMyHKTa 5 crarthu 13



HacToslero 3akoHa, TpeOOBaHMS B OTHOIIEHUM HEAOCTATKOB TOBapa, OOHAPYXKEHHBIX B TEUYEHUE
yYKa3aHHOTO TapaHTHIHOTO CPOKa, MPEABSABISIOTCS MOTPEOUTENEM MPOABILy.

B oTHOmeHNM TOBapoB, HA KOTOPHIE TApAHTHIHBIE CPOKU WM CPOKH TOJHOCTH HE yCTAHOBJICHBI
n00 TapaHTHIHBIE CPOKH KOTOPBIX COCTAaBJISIFOT MEHEE JBYX JIET, IMOTPEOHTENb BIPaBE IMPEIbIBUTH
yKa3aHHbIE TpeOOBaHUS MPOJABIy (M3TOTOBUTENIO, MOCTABIIUKY, MPEACTABUTENIO), €CIM HEIOCTATKU
OoOHapy>KeHbl B TCUCHHE IBYX JIET CO JHS IEpeJadyd TaKMX TOBAapOB IMPOAABIIOM IOTPEOHTENIO0, a B
OTHOIICHUM HEJBWKUMOTO HMMYIIECTBA — B TEUYCHHE TPEX JET CO JHS €ro Nepelaadd IMpoJIaBIIOM
noTpeOuTEN0, eciiu Oosiee JUIUTENbHBIE CPOKHM HE YCTAaHOBJICHBI 3aKOHOAATEIbCTBOM, TEXHUYCCKHMU
pernameHTamu TaMOXXEHHOTO COI03a, TEXHHYECKHMMH periiaMeHTaMu EBpa3uiickoro 3KOHOMHYECKOTO
CoOr03a " (WJIM) JIOTOBOPOM.

2. NapaHTUifHBIA CPOK TOBapa UCUUCISAETCS C MOMEHTA TEpe/ladyu TOBapa MpoAaBIIOM MOTPEOUTEITIO,
€CIM HMHO€ HE MPEeAyCMOTPEHO IyHKTaMu 3 U 4 HACTOSIIEW CTaTbh, WHBIM 33aKOHOJATEIbCTBOM,
TEXHUYCCKMMHU PErilaMCHTaAaMH TamosxeHHOoro COI034, TCEXHUYCCKHMH PErilaMCHTaAaMU EBpaBI/IﬁCKOFO
SKOHOMHUYECKOI'O COH3a MM 10roBopoM. Eciam MOMEHT nepeaauu ToBapa yCTaHOBUTh HEBO3MOXKHO, 3TOT
CPOK HCYHCIIACTCA CO JHA HM3rOTOBJICHHA TOBapa. Ecom B JaTC M3TOTOBJICHUSA TOBAapa YKa3aHbl TOJIBKO
MecAll U TOJ WIM rOJ H3rOTOBJICEHHS TOBapa, JHEM €ro H3rOTOBJICHUS CUUTAETCS COOTBETCTBEHHO
IIOCJIETHAM JIEHb MECALlA WU T'OJ1a.

3. JInst ce30HHBIX TOBAPOB (0J1€XK/IbI, MEXOBBIX U3JEJIUNA U Jp.) TapAHTUNHBIE CPOKU HUCUUCISIIOTCS C
MOMEHTa HACTYIUIEHUS COOTBETCTBYIOIIEIO ce30Ha: ¢ | ampenst — JUlsl TOBApOB BECEHHE-JIETHETO
acCOPTUMEHTa U ¢ 1 OKTAOpsA — I TOBApOB OCEHHE-3UMHEro accopTuMeHTta. s o0yBU CE30HHOTO
Ha3HAYEHUS TapaHTUIHBIE CPOKM HOCKU MCUUCIAIOTCA: Ui 3UMHEHN — ¢ 15 HOs0ps1, BeceHHel 1 oceHHel —
COOTBETCTBEHHO ¢ 1 MapTa u 15 ceHTs0ps, neTHell — ¢ 1 mas. [IpaBuna ucunciaeHus: rapaHTUITHBIX CPOKOB
JUIi  CE30HHBIX TOBApPOB, HMEIOIIMX HMHYK CE30HHYI  KJIacCU(UKAIMIO, YCTaHaBIMBAIOTCA
3aKOHOJATeIbCTBOM. TeueHne rapaHTHIHOTO CpOKa MPEepBIBAETCS C HACTYIUICHHEM JIpyroro ce3oHa. Ecin
B CE30HHOM TOBape B XOJI¢ €ro MHCIOJb30BaHUs OOHApYXKEHbl HEJOCTaTKH 0 HacTyIJIeHUS
COOTBETCTBYIOILIETO CE30HA, T'APAHTHIHBIA CPOK MCUUCISIETCA CO JHS Hayana MCIOJIb30BaHUS TaKoro
TOBapa, 3asBJICHHOT0 MOTPEOUTENIEM.

4. Ecnu ToBap HY)KIAeTCsl B CHEIHAIbHON yCTaHOBKE (MOAKIOYEHUH) UM cOOpKE, rapaHTUUHBIN
CPOK HCYMCISIETCS CO JHA €ro YCTaHOBKM (IOJKIIOYEHHUs) wiu cOopku. Eciam morpeburens JuiieH
BO3MOXXHOCTH MCIIOJIb30BaTh TOBap IO OOCTOATEIbCTBAM, 3aBUCSIIMM OT MpojaBlia (Korja TOBap
HYKJAaeTCsl B CHEIMaJIbHOM YCTaHOBKE (TOJAKIIOYEHUH) WIM COOpKe, KOTOpble 00sf3aHbl OCYIECTBHUTH
MpoJaBel] WM YHNOJHOMOYEHHas MM B COOTBETCTBHHM C JIOTOBOPOM OpraHu3anusi (MHIUBUAYaIbHbBIN
NpeINpUHUMATENb), THO0 B HEM UMEIOTCS HETOCTATKH, TMO0 OH HE MOXKET UCIOJIb30BATHCS MOTpeOUTENEM
[0 WHBIM MpPUYMHAM), TapaHTUMHBIA CPOK HE MHCYHUCIAETCS [0 YCTPaHEHHs MPOJABIOM TaKUX
obcrosTenscTB. Ecnu eHb JOCTaBKM, YCTAHOBKHM (NOJKJIIOUEHUs) WM COOpPKM TOBapa, yCTpaHEHHUs
3aBUCSIIMX OT MpoAaBlia OOCTOSITEIHCTB, BCIEACTBHE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh
TOBap MO Ha3HAYEHUIO, ONIPEAEIUTh HEBO3MOXKHO, 3TOT CPOK UCUUCIISIETCS CO IHS 3aKJIF0UYEHHs JOTOBOpa.

5. FapaHTI/II\/'IHBIC CPOKH MOTYT YCTAHABJIMUBATHCA HAa KOMINICKTYIOMIUC U3ACTIUA U COCTABHBIC YaCTU
OCHOBHOT'O H3ICJIHA. FapaHTHﬁHLIe CPOKH Ha KOMIUICKTYIOIIHUEC U3ACIUA U COCTABHBIC YaCTH OCHOBHOT'O
HU3JCINA UCHUCIIAKOTCA B TOM KC ITOPAIKE, UTO U l“apaHTI/II‘/’IHHﬁ CpPOK Ha OCHOBHOC U3CIINUC.

Ecnn mHOE HEe NpeayCMOTPEHO JOrOBOPOM, T'APAaHTUMHBIE CPOKM HAa KOMIUIEKTYIOLIEE U3JEIUE U
COCTaBHYIO 4aCTh OCHOBHOTO M3/€1Hs (32 UCKJIIOUEHHEM KOMILUIEKTYIOLIETO U3JIeNIUs U COCTABHOM yacTu
OCHOBHOTO M3/€Ms, MOJIEKAIIMX TMEePHUOAUUECKON 3aMEHE) CUUTAIOTCS YCTAaHOBJICHHBIMH TOU JKe
MIPOJIOJKUTENIBHOCTH, YTO M TAPAHTUHHBIN CPOK HA OCHOBHOE M3/IEIIHE.



B cjlydya€, Koraa Ha KOMIUICKTYOMIECC MH3ACIINE, COCTAaBHYIO 4YaCThb OCHOBHOI'O H3ICIHA (33
HUCKIIIOYCHHUECM KOMIUICKTYIOIICTO M3JACIHA U COCTaBHOM YaCTH OCHOBHOI'O n3aciandg, IoAJICKalux
HepI/IO,I[I/I‘leCKOfI SaMeHC) B JOTOBOPE YCTAaHOBJICHBL FapaHTHI;'IHBIe CPOKH MEHBIIICH IIPOAOIKUTCIIBHOCTH,
4Y€M Ha OCHOBHOC H3ACIIHC, HOTpCGI/ITeJIB BIIpaBC MPCAbABUTDH Tpe6OBaHI/ISI, CBA3aHHBIC C HCAOCTAaTKaMU
KOMIUICKTYIOLIECTO HU3ACIINA, COCTAaBHOM YacTH OCHOBHOI'O u3aciuvsi, npu Hx O6H3py>l(eHI/II/I B TCUYCHMHC
FapaHTHﬁHOFO CpOKa Ha OCHOBHOC U3CIUC, CCJIN MHOC HEC NPCAYCMOTPCHO JOTOBOPOM.

Ecim Ha KOMIUIEKTyIOLIEE W3JEIME, COCTAaBHYI0 YacTb OCHOBHOIO M3JEIUs yCTaHOBJICHBI
rapaHTUiiHbIe CPOKHM OOJbllIeH MPOJOHKUTEILHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOE H3eIue,
MOTPEOUTENh BIpPaBE NPEIbSIBUTH TPEOOBaHUS, CBS3aHHBIC C HEAOCTATKAMU TOBapa, €CIIM HEIOCTaTKU
KOMIUICKTYIOIIETO M3/IeNINs, COCTABHOM YacTH OCHOBHOTO W3JIENHs OOHApY>KEHbl B TEUEHUE rapaHTUHHBIX
CPOKOB HAa HUX, HE3aBUCUMO OT UCTECUEHHUS TAPAHTUHHOIO CPOKA HA OCHOBHOE U3JICIIHE.

6. B ciiyuae oGHapy» eHUs: IPOU3BOJICTBEHHBIX, PELENTYPHBIX U UHBIX HEJOCTATKOB, HE CBA3aHHBIX C
M3HOCOM, CTapeHHEM U JPYTMMHU (PU3MYECKHMMH TPOLIECCAMU B TOBApe, MO MCTEUEHHUH JABYX JIET CO JIHS
nepeaayy ToBapa MpoAaBLoM MOTPEOUTENI0, @ B OTHOILIEHUH HEABMKUMOI'O UMYIIECTBA — TPEX JIET CO JHS
€ro ImnepeJayd IMpoJAaBLIOM MOTpeduTeNnto, ecinu Oosiee UIMTEIbHBIE CPOKM HE YCTAHOBIJIEHBI
3aKOHOJATEIbCTBOM U (MJIM) JOTOBOPOM, MOTPEOUTENh BIPaBE MPEIbSIBUTH M3rOTOBUTENIO TPEOOBaHMS,
npeaycMoTpeHnsie noamynktamu 1.1, 1.3 u 1.4 nmynkrta 1 m yacTteio BTOpoi myHKTa 5 cratbu 20
HACTOsIEro 3aKkoHa, €Clid JOKaXeT, 4YTO HeJOCTATKH BO3HUKIIM JI0 IIepejaud TOBapa NOTpeOUTENI0 WK IO
MIPUYMHAM, BO3HUKILIUM JI0 3TOT0 MOMEHTAa. YKa3aHHble TPEOOBaHUS MOTYT OBITh NPEAbSBIEHBI, €CIU
HE/I0CTAaTKU B TOBape OOHapy>KEHBI B MpeJieslax yCTaHOBJIECHHOI'O Ha TOBAp CPOKa CIIy>KObl MJIM B TEUCHHE
JECATH JIET CO JHs Tepenadyd MOTPeOUTENt0 TOBapa, €CM CPOK CIy)XObl HE ycTaHOBIeH. B ciydae
0aHKpPOTCTBA M3TOTOBUTENS, INPUOCTAHOBICHHMS WM MPEKpalleHUsl €ro JesTeNbHOCTH, OTCYTCTBUS Y
noTpeOUTENsT TOCTOBEPHBIX CBEACHWH 00 W3roTOBHTENE JMOO B ClIydyae MecTa HaxOXAeHUs (Mecra
KHUTEIbCTBA) M3rOTOBUTENS 3a mpenenamu PecnyOnuku benapyck motpeburtens BrpaBe NpeIbsSBUTH
TpeboBaHus, npeaycMorpeHHsle noanyHkramMu 1.1, 1.3 u 1.4 nynkra 1 crarbu 20 Hacrosimero 3akoHa,
TaKXe IMOCTABIIUKY, IPEICTaBUTEIIIO B MpeJIesiaX YCTAHOBJIEHHOI'O Ha TOBAp CPOKa CIIy>KOBI WIIN B TEUEHHE
JeCSITH JIET €O JAHS TNepeJadyd MOTpeOUTEN0 TOoBapa, €clM CpPOK CiyXObl He ycraHoBieH. llpu
HEBBIMTOJHEHUH OCTABIIUKOM, [TPECTABUTENIEM YKa3aHHbBIX TpeOOBaHHUM MOTPeOUTENh BIpaBe BO3BPATUTh
TOBAp HEHA/JIEKAIIETO KaueCTBa COOTBETCTBEHHO MOCTAaBIIMKY, MPEJCTABUTEINIO U MOTpeOOBATh BO3BpaTa
YIUIAYEHHOM 3a TOBAap JEHEXHOW CYMMBI B COOTBETCTBMM C ITYHKTOM 4 cTaTbu 27 HACTOSIIEr0 3aKOHA.
[ToTpebutens BIpaBe BO3BPATUThH TaKOM TOBap 0€3 NOTPEOUTEIHCKON YIIaKOBKH.

7. CpoKk TOZHOCTH TOBapa UCYHCISIETCS C MOMEHTa M3roTOBJeHHs ToBapa. Cpok CiIy»KObl TOBapa
HCYHCIISIETCS] C MOMEHTA Tepeaur ToBapa MOTPeOUTENI0, €ClIi HHOE HE YCTaHOBJICHO 3aKOHOIaTENbCTBOM,
TEXHUYCCKMMHU PErilaMCHTaAaMH TamoxeHHOr 0 COI034, TEXHHUYCCKHMH PEriiaMCHTaAMH EBpa31/1171c1<0r0
SKOHOMHYECKOTO COI03a. EcT MOMEHT mepeauu ToBapa YCTAaHOBUTH HEBO3MOKHO, CPOK CITy>KOBbI TOBapa
WCYHCIIETCS] C MOMEHTA H3TOTOBJICHHUS TOBapa.

Cratbs 22. Be3dBo3Me31HOe YCTPaHEHHE HEJOCTATKOB TOBapa NPOAaBLOM (M3r0TOBHTEJIEM,
MOCTABIINKOM, NPEICTABUTE]IEM, PEMOHTHOI OpraHu3anuei)

1. OGHapyxeHHbIE HEAOCTaTKH TOBapa MOJKHBI OBITH YCTpaHEHBI MPOJABIIOM (H3TOTOBHUTEINEM,
MOCTABITUKOM, TPEICTaBUTEIEM, PEMOHTHOW OpraHu3amueil) O0e3BO3MEe3IHO W He3aMeIMTeNbHO. B
clly4ae, €Cld YCTPaHUTh HEJOCTaTKM TOBapa HE3aMEIUIUTENFHO HE TMPEACTABISETCS BO3MOXKHBIM,
MaKCHMaHBHBIﬁ CpOK ux YCTpaHeHI/ISI HC MOXCT HpeBI)IHIaTB quBIpHa)]HaTI/I )IHCfI CO OHSA Hpe]I’I)SIBJ'IeHI/ISI
notpedureneM TpeboBaHUsS OO0 YCTPAaHEHHWU HEIOCTaTKOB ToBapa. [lo MHUCHhbMEHHOMY COTJAIICHUIO C
MOTpeOUTENIEM ITOT CPOK MOXKET OBITh YBEIIMUEH, HO HE 00JIee YeM J0 TPUALIATH JTHEH.



PeMonTHast opraHuzanus Npu MOJTYYEHHH TOBapa OT MpojaBla (M3rOTOBUTENS, MOCTAaBIIMKA,
MIPEJICTABUTEINS) AJIsi YCTPAHCHHsI HEJJOCTAaTKOB TOBapa 00s3aHa YCTPAHUTh HEIOCTATKH C YUYETOM CPOKOB,
MPEAYCMOTPEHHBIX YaCThIO MIEPBOM HACTOSILETO ITyHKTA.

2. B cnyuyae 06€3BO3ME3IHOTO YCTpaHEHMsI HEIOCTATKOB B TOBAape UIMTEIHHOTO TMOJIb30BAHUS
noTpeOuTeNs BIpPaBE MPEABbIBUTH H3TOTOBUTENIO WM MPOAABIY TpeOOBaHWE O TPEAOCTABICHUU
MOTPEOUTENI0 Ha IMEpPHOJ] PEMOHTa OE3BO3ME3THO BO BPEMEHHOE I0JIb30BAHHWE AHAJOTWUYHOIO TOBAapa.
W3roroButens WM IpoaaBel] 00s3aHbl YAOBIETBOPUTH TPEOOBAHHE MMOTPEOUTEINS B TPEXTHEBHBII CPOK CO
JHS €r0 IpPEIbsBICHUS, a TakKe OOECHeurTh JOCTaBKY IMOTPEOHUTENI0 TAaKOro TOBapa 3a CBOM CUET.
HOpSII[OK MNpeaAOCTAaBJICHUA TAKUX TOBAPOB, a4 TAKKC ICPCUCHb TOBAPOB MJIMWTCIBHOI'O II0JIb30BAHHWA, HA
KOTOpBIE yKazaHHOe TpeOOoBaHUE HE paclpocTpaHsercs, ycraHaBiauBatoTcs [IpaBurenscrBom PecnyOmnuku
benapycs.

TpeboBanusi HacTosIIEro IyHKTAa HE pacHpOCTPaHSAIOTCS Ha Ciydad, KOrjJa MpoJaBIOM
(u3roToBUTENEM) SABISETCS (PU3MUECKOE JIUIO, OCYIIECTBISIONIEES pPEaTu3alli0 TOBApOB B paMKax
PEMECIIEHHOM UITH CaMOCTOSTENbHON MPOo(dhecCHOHANBEHOM IeATENbHOCTH (IPOU3BOISAIIEE TOBAPHI).

3. B cjIyduace 663B03M63,Z[HOF0 YCTpaHCHHSI HCEAOCTATKOB TOBapa rapaHTHﬁHLIﬁ CPOK Ha HETrOo
IpoaJICBACTCAd Ha ICpHUoA, B TCYCHUC KOTOPOro TOBAp HE MCIIOJIb30BAJICA. Yka3aHHBIN nepuon
HCUUCIICTCA CO [JHA IPCABABICHUA HOTpe6I/IT€HeM Tpe6OBaHI/I${ (6] 663B03M€3I{HOM YCTpaHCHUU
HCAOCTATKOB TOBAapa A0 JAHA BblAAa4YM €0 10 OKOHYaHHWU PpEMOHTA, a €CJIIU HOTpe6I/ITeJIB 3a BBIJIaYCH TOBapa
CBOCBPCMCHHO HC ABUJICA, — 40 JHS YBEIOMIICHUS HOTpe6I/ITeJ'I$[ 00 OKOHYAHUH PEMOHTA.

4. Ilpu 6e3BO3ME3/IHOM yCTpaHEHHM HEJIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILIEKTYIOLIETO
W3JIeHs] WM COCTAaBHOM YacTH OCHOBHOTO M3JIENHs, HAa KOTOPbIE YCTAHOBIEHBI FapaHTUHHBIE CPOKH, Ha
HOBBIE KOMIUJIEKTYIOIIEE M3JEIUe WM COCTaBHYI0 4YacTb OCHOBHOTO U3JENHs YCTaHABJIMBAIOTCS
rapaHTHITHBIE CPOKHU TOM K€ MPOJOHKUTENIBHOCTH, YTO U HAa 3aMEHEHHBIE, KOTOPbIE UCUUCIISIOTCS CO JHS
BBIJIa4H MIOTPEOUTEITIO 3TOTO TOBApa M0 OKOHYAaHUU PEMOHTA.

5. Ilpu 6e3B03ME3THOM yCTpaHEHUHM HEJOCTAaTKOB TOBapa PEMOHTHOM OpraHu3alueil 3amnoiHsercs
rapaHTUHHBINA TaJIOH, TepelaHHbI MOTPEOUTE0 OJJHOBPEMEHHO C TOBApPOM IIpU €ro MpHOOpETeHuH, a B
cllydae €ro OTCYTCTBUA O(OpMIIseTcss JOKYMEHT, IOJITBEpKIAIOUINil O0e3BO3ME3THOE YCTpaHEHHUE
HE/IOCTaTKOB TOBapa, B MOpsAKe W MO (opMe, YCTaHOBIEHHBIM MUHHUCTEPCTBOM AHTUMOHOIIOJIBHOTO
pEeryIupoBaHusi U TOPTOBIIH.

Cratps 23. 3ameHa ToBapa HeHaJIeKAIIEero Ka4yecTBa

1. B ciyyae oOHapyXeHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa M MPEIBSBICHUS TPEOOBAHHS O
3aMEHE TaKOTOo TOBapa MpojaBel] (M3rOTOBUTENb, MOCTABIIUK, MPEICTAaBUTENb) 00s3aH 3aMEHHUTH TaKOH
TOBap HE3aMEJUIMTENIbHO, a TIPH HEOOXOJAMMOCTH JOIOJHUTEIBPHOW MPOBEPKH KadyecTBa TaKOTO TOBapa
MPOJABIOM (M3TOTOBUTENEM, MOCTABIIUKOM, MPECTABUTENIEM) — 3aMEHUTH €r0 B TCUEHUE YEThIPHAALIATH
JTHEH CO JTHS MPEIbSIBICHUS yYKa3aHHOTO TPEOOBAHUS.

[Ipn orcyrcTBUM y mpojaBla (M3TOTOBHUTENS, MOCTAaBIIMKA, MPEACTABUTENS) HEOOXOJIUMOTO IS
3aMeHbl TOBapa Ha JeHb NpPeIbABICHHUS MNOTpeOuTeNneM TpeOOBaHUS O €ro 3aMeHe MpPOAaBell
(M3roTOBUTEND, MMOCTABIIMK, MIPEICTABUTENb) TOJDKEH 3aMEHUTh TaKOM TOBAap B TEYEHHUE Mecsla CO JHS
NpeIbsIBICHUS YKa3aHHOrO TpeOboBaHUs. B ciaydae oTcyTcTBUS Y mpojaaBLa (M3rOTOBUTENS, MOCTABIINKA,
Mpe/ICTaBUTENsI) TOBapa JaHHOM Mojenu (MapKu, THIMA, apTUKyJda W JAp.) MO HE 3aBUCAIIUM OT HEro
IPUYMHAM B T€UEHHUE Mecslla Co JTHS NpeabaBleHUs TpeOoBaHUs MOTpeOuTeNneM npoiaBel] (M3roTOBUTEIb,
MIOCTaBIIMK, MPEACTaBUTENb) 00s3aH MPEAOCTABUTh €My aHAJOIMUYHBIA TOBAap APYrod Mojaenu (Mapkw,
THUIA, QPTUKYJIA U Jp.) C COTJIACHsI TOTPEOUTEIS.



2. [loTpebuTtens BipaBe MPeAbSBUTH MPOJIABIY WINM U3TOTOBUTENIO TpeOOBAHUE O MPEIOCTABICHUN
NOTPeOUTENI0 Ha TEPHOJ 3aMEHbl 0€3BO3ME3THO BO BPEMEHHOE IOJb30BAHHE AHAJOTMYHOIO TOBApA.
[Iponaser; nian U3roTOBUTENb 00513aHbI YIOBJIETBOPUTH TPpeOOBaHUE MOTPEOUTENS B TPEXIHEBHBIN CPOK CO
TIHSI €T0 TPEABSBIICHHUS, a TAKXKe 00ECIIeUYUTh JOCTaBKY IMOTPEOUTEIO TAKOTO TOBApa 3a CBOM CUET.

HOpSII[OK NpeaOCTaBJICHUA TAKHUX TOBAPOB, a TAKKC INCPCUCHb TOBAPOB MJIMTCIBHOI'O IMOJIbB30BAHUA,
Ha KOTOpble YyKa3aHHOe TpeOOBaHHE HE pPACIPOCTPAHIETCS, YCTaHABIMBAIOTCA [IpaBUTEIBCTBOM
Pecrrybnuku benapych.

TpeboBanust HacToslero IyHKTAa HE pacHpOCTPaHSAIOTCS Ha Cilydad, KOrjJa IMpoJaBlOM
(u3rotoBUTENEM) SABISETCA (PU3MUECKOE JIMIO, OCYIIECTBISIONIEEC pPEaJu3allMi0 TOBApOB B paMKax
PEMECIIEHHOM UITH CaMOCTOSTEIbHON MPOo(dhecCHnOHANBHOM 1eATENbHOCTH (IPOU3BOISAIIEE TOBAPHI).

3. ToBap HeHaJyIeKAIIETO Ka4ecTBa JI0JDKEH OBITh 3aMEHEH Ha HOBBIH, TO €CTh Ha TOBAap, HE OBIBILIUIA
B yIIOTPEOJICHHH.

4. Ilpm 3ameHe ToBapa TrapaHTUHHBIM CPOK MCUHUCIAETCS 3aHOBO CO JHSA Iepeladd ToBapa
MOTpEeOUTEIIO.

Cratbs 24. I[IpaBa norpeduTeJisi NpH HAPYUICHUH MIPOAABIOM CPOKOB Iepeaadu
NpeIBapUTeIbHO OILIA4€HHOI0 TOBapa

1. JloroBop, mpeaycMaTpHUBAIOMIMNA OOS3aHHOCTh MOTPEOUTENST MPEABAPUTEIHHO OIUIATUTH TOBAp,
JIOJKEH COJIePKaTh YCIOBUE O CPOKE Mepeaui TOBapa MOTPEOUTEITIO.

2. B cnywae, ecniu mpojasel, MOJYYUBUIMM CyMMY MpEIBAapUTEIbHOW OIIAThl, HE HCIOJHSET
00s13aHHOCTH TIO TIepeadye ToBapa MOTPEOUTEN0 B YCTAaHOBIEHHBIM JOTOBOPOM CPOK, MOTPEOUTENH IO
CBOEMY BBIOODY BIIpaBe MOTPEOOBATH:

2.1. nepenauu Onjaa4e€HHOTO TOBapa B YCTAHOBJICHHBIH UM HOBBIN CPOK;
2.2. BO3BpaTa CyMMBbI IIPEBAPUTEIBLHON OIUIATHI 3a TOBAP, HE NIEPEJaHHbIN IIPOAABIIOM.

3. IloTpebuTtens Takxke BIpaBe MOTPEOOBATh MOJHOIO BO3MELIECHHs YOBITKOB, MPUYUHEHHBIX €My
BCJIEJICTBHE HApYyIIEHUS YCTAaHOBJIEHHOIO JIOTOBOPOM CpOKa Iepeladd IPeJBapUTENILHO OIUIAY€HHOIO
TOBapa.

4. B ciywyae HapylIeHHs YCTaHOBJIEHHOIO JIOTOBOPOM CpOKa II€peAaud MpeIBaAPUTEIBHO
OIJIAYEHHOT'0 TOBapa MpojaBel] 00s3aH BHIIUIATUTH MOTPEOUTEINIO MPOLEHTH HA CYMMY IpeIBAPUTEIIbHON
OIJIaThl B pa3Mepe CTaBkH pepuHaHcupoBaHus HannoHanpHOro 6aHka, yCTAaHOBJIEHHOW Ha JIEHb BBITUIATHI
MIPOLIEHTOB JIM0O Ha JEHb BBIHECEHUS CyAeOHOr0 pEelIeHUs], €clii TpeOOBaHUE O BBIIJIATE MPOLIEHTOB HE
OBLIO YJOBJIETBOPEHO JOOPOBOJIBHO.

IIponieHThl BBHIMJIAYMBAIOTCS CO JIHS, KOIZa IO JIOrOBOPY Iepesradya ToBapa MOTPEOUTEN0 JOJKHA
Obula OBITH OCYILECTBIICHA, JIO JIHS MEepeAayd TOBapa MOTPEOUTEINI0 UM JI0 JIHS BO3BpaTa MOTPeOUTEINIo
CYMMBI IpPEIBAPUTENIBHON OIUIATHI, €CJIM JIOTOBOPOM JUIsl HAUMCIIEHHUS MPOLIEHTOB HE YCTaHOBJIEH Oojiee
KOPOTKHUH CPOK.

5. TpeboBanus morpedutTesst 0 BO3BpaTe CyMMBI IPEIBAPUTEIHHON OIIATHI M MTOJTHOM BO3MEIICHHUH
yOBITKOB TOJIIEKAT YJOBJIETBOPEHUIO IPOJIABLIOM HE3aMeIINTeNbHO. B cioyuae, eciau yJqoBIE€TBOPUTH
TpeOOBaHUS MOTPEOUTENS HE3aMEUIUTETFHO HE MPEICTABISICTCS BO3MOXKHBIM, MAKCHUMAILHBIN CPOK IS
YAOBIETBOPEHUSI TpeOOBaHMI MOTPEOUTENsT HE MOXKET MPEBBIIIATh CEMU AHEW CO JHS NPEeIbsIBICHUS
COOTBETCTBYIOLIETO TPEOOBAHMUS.



Pacuertsl ¢ moTpebuTenemM npu Bo3BpaTe CyMMBbI MPEABAPUTEIHHON OIJIATHI OCYIIECTBISIOTCS B TON
ke ¢Gopme, B KOTOPOW NPOM3BOAWIACH IpEABAPUTENbHASA OIUIaTa, €CIM HHOE HE IPEeayCMOTPEHO
COTJIAllIEHUEM CTOPOH.

I[Tpu Bo3BpaTe MOTPEOUTENIO CyMMBI NPEABAPUTEIBHON OIUIATHI NIPOJIABELl HE BIIpaBe TPeOOBaTh OT
NOTPEOUTENST TIPEIBSIBICHUSI JIOKYMEHTA, YJIOCTOBEPSIOLICTO JINYHOCTh, 33 UCKIIIOYCHUEM Cllydasi, €CIIH
OpU  3aKIIOYCHHH JIOTOBOPA HCIIONB30BAIUCH JIAHHBIC JOKYMEHTA, YAOCTOBEPSIONIEr0 JIHMYHOCTh
noTpeOuTes.

6. TpeboBanusi moTpeOUTENs, YCTAHOBIECHHbIE MyHKTaMH 2 U 3 HACTOSIEH CTaTbU, HE IMOAJIeKAT
YIOBJIETBOPEHUIO, €CIM NpOAaBel] JOKaKET, 4YTO HapylIeHUE CPOKOB Iepelaud IOTPEeOUTENIO
MIPe/IBAPUTENILHO OIJIAYEHHOT0 TOBapa MPOM30LUIO MO BHHE MOTPEOMTENs WIM BCIEACTBHE NCHCTBUIL
TPETHUX JIULL JINOO HETIPEOAOTUMOM CHIIBI.

Cratbs 25. Cpoku ya10B/IeTBOPeHHS OT/AEeIbHBIX TPEOOBAHMI NOTPeOUTEISI B CJIy4ae
NpUOOpPeTEeHUs UM TOBAPA HEeHA/JIeKAIero KayecTna

1. TpeGoBanus MOTPeOUTENSI O COPA3MEPHOM YMEHBIICHUN MTOKYITHON [IEHbl TOBapa HEHAJIKAIIIETO
KauecTBa, BO3MELICHUM pPACXOJI0OB Ha YCTpPaHEHHME HEJOCTaTKOB TOBapa MOTPEOUTENEM WIW TPEThUM
JUIOM, PAacCTOPKEHHH JOrOBOpa PO3HUYHOW KYIUTM-IPOAaKd M (MJIM) BO3BpaTe yIUIAYEHHOW 3a TOBap
HEHa JIeXKAaIllero KayecTBa JIEHEKHOW CYMMBbI MOJUIEkKAT YIOBJIETBOPEHUIO MPOJABLOM (M3TOTOBUTENIEM,
MOCTABIIMKOM, TIPEJCTaBUTENIEM) He3aMeIIuTeNbHo. B cimyudae, ecnu  yIOBIETBOPUTH TpeOOBaHUS
noTpeOuTeNss HE3aMEIUTEIbHO HE MPEACTABISETCS BO3MOXKHBIM, MAaKCHUMAJIBHBIA CpPOK  JUIs
yIOBJIETBOPEHHs] TpeOOBaHUN TOTpPeOUTENs] HE MOXKET MPEBHINIATh CEMHU JHEH CO OHsS MPEAbSBICHUS
COOTBETCTBYIOILIETO TPeOOBaHMS, a TPU HEOOXOAMMOCTH MTPOBEIECHUS IKCIEPTU3bI — YETHIPHAILIATH JTHEH.

2. TpeboBaHus MOTPEOUTENS O BO3MEIIEHUN YOBITKOB, IPUUYMHEHHBIX €My B CBSI3M C HEJIOCTaTKaMH
TOBapa W (MJM) pPACTOP)KEHHUEM [JOrOBOpPAa PO3HUYHOM KYIUIM-TIPOJAXHU JHOO BO3BPATOM TOBapa
HEHAJUIeXkKAIero KadecTBa MPOJABLy (M3rOTOBUTENIO, IOCTAaBIIMKY, IPEACTABUTEI0), MOIEKAT
yJIOBJIETBOPEHUIO MPOJIABIOM (M3rOTOBUTENIEM, IOCTABIINKOM, MPEACTaBUTENEM) He3aMeATUTENbHO 100,
€CJIM YJIOBJIETBOPUTH TPeOOBAaHUS MOTPEOUTENS HE3aMEUIMTEIBLHO HE IMPEICTaBIsETCSl BOZMOXKHBIM, — B
TEUeHHe CeMH JTHEH co JHs MOATBEPKACHUS MOTpeduTeneM pazMepa yObITKOB.

Cratbs 26. OTBeTCTBEHHOCTb MPOAABIA (M3rOTOBUTEJIS, NOCTABUINKA, PEACTABUTEJIA,
PEMOHTHOM OPraHU3alH) 32 MPOCPOYKY BHINOJHEHHS TPeOOBAHHI MOTPeONTENA
B cJly4yae NpuoOpeTeHusi UM TOBapa HeHA/lJIeKallero Kauyecrsa

1. 3a HapylIeHHE CPOKOB, NPEAYCMOTPEHHBIX IMyHKTOM | M 4YacThIO MEPBOM IyHKTa 2 CTAaTbu 22,
IYHKTOM | M 4acThlO MEpBOM MyHKTa 2 CTaTbM 23, 4acCThIO MEpPBOW IyHKTa 5 crarbu 24, craTbed 25
HACTOSIIEro 3aKoHa, a TakXKe 3a HEBBINOJIHEHUE (3aJIepKKYy BBIMOJIHEHUS) TpeOOBaHUs MOTPEOUTENs O
MPEAOCTAaBIICHUH €My Ha TIEpHUO]] PeMOHTa (3aMEHbBI) aHAJIOTMYHOIO TOBapa MpojaBel] (M3rOTOBHUTEIb,
MOCTAaBIIMK, MpPEACTaBUTEIb, PEMOHTHAsI OpraHM3allvs), AOMYCTHBIIMN TaKkue HapyIIEHUs, yIjayuBaeT
MOTPEOUTENIO 32 KaXKIBIN JEHb IPOCPOUYKU HEYCTOMKY B pa3Mepe OJHOI0 MPOLIEHTA IIEHbI TOBapa.

[lena ToBapa ompesenseTcs UCXO/s U3 IIEHBI TOBapa TOU K€ MOJeH (MapKu, TUIA, apTUKYIIA U 1p.),
CYIIECTBYIOIIEH Yy TPOJaBIla HAa MOMEHT BBIIUIATHI MPOAABIIOM (M3TOTOBHUTENIEM, TOCTABIIMKOM,
MIpe/ICTaBUTENIEM, PEMOHTHON OpraHU3aIueii) HeyCTOMKU WM Ha JeHb BBHIHECEHUS CYJIeOHOTO pElIeHus,
ecnu TpeboBaHKE HE OBLIO YIOBIETBOPEHO JOOPOBOILHO. ECiin Ha eHb peann3aliuu NoTpeOuTeo ToBapa
ero ImeHa ObuIa BBINIE, YeM IIeHAa TOBapa TOM e Mojaeiau (MapKH, TUIA, apTUKyJa U Jp.) HAa MOMEHT



BBIIIJIATBI HGYCTOﬁKH WJIN Ha ACHb BBIHCCCHHUA cyz[e6H0ro pe€UICHUA, pasMeEp HCYCTOﬁKH OIIPECACIIACTCA
HUCXOJd U3 LCHBI TOBAapa HAa JCHb €TI0 pCajin3aluu HOTpe6I/ITeJHO.

IIpu orcyrcTBUM y IpojaBlia TOBapa TOM ke MoJenu (Mapku, THIA, apTUKyJa U Ap.) LIeHa ToBapa
olpeliesiAeTCsl B IOPAJKE, YCTAHOBIEHHOM MMHUCTEPCTBOM aHTUMOHOIOJIBHOIO PpEryJMpOBaHUs U
TOPIOBJIY.

2. B cnyuyae HeBBIOJHEHUs TPeOOBaHMM MOTPEOUTENS] B CPOKH, INPEAYCMOTPEHHBIE IIYHKTOM 1 U
4acTblO MEPBOM IMyHKTa 2 CTaThbU 22, MyHKTOM | M 4acThbiO MEPBOM MyHKTa 2 cTaThbu 23, 4acTbIO MEPBOM
MyHKTa S5 crtaThu 24, cratbeid 25 HacTosmero 3akoHa, MOTPEOUTENs BIpaBe IO CBOEMY BBIOOPY
NPEIbSIBUTH UHBIE TPeOOBaHMUs, TPeAyCMOTpeHHbIe myHKTamMu 1-3, 5, 6 u 9 crateu 20 HacTosmIero 3aKoHa.

Cratps 27. PacueTsl ¢ noTpeduTeIeM B ciIydyae NpuodpeTeHNsl UM TOBAPA HEHA/JIeKallero
KayecTBa

1. I[Ipu 3ameHe ToBapa HEHaJyIeXkKalllero KayecTBa Ha ToBap TOW ke MoJiesid (MapKH, TUIA, apTUKYJIa
U JIp.) IIepepacyeT LIeHbl TOBapa HE IPOU3BOIUTCH.

2. Ilpu 3aMeHe ToBapa HEHaAJIEKAIEro KayecTBa Ha aHAJIOTMYHBINA TOBAp APYrod Mojenu (Mapkw,
TUNA, apTUKyJa M Jp.) B Cilydae, €ciIM LieHa ToBapa, IMOAJEKAIIEero 3aMeHe, HIDKE IIeHbl ToBapa,
IIPEJOCTABIEHHOIO B3aMEH, NOTPeOUTENb JOJKEH IOIUIATUTh pasHUIly B LieHe. B ciydae, ecnu LeHa
TOBapa, IIOJUIEXkKAILEro 3aMeHe, BbIIIE LEeHbl TOBapa, IMPEJAOCTABICHHOIO B3aMEH, I[OTPEOUTEINIO
BBIIJIAYMBAETCA pa3HULa B LieHe. LleHa ToBapa, moyIexKamiero 3aMeHe, OnpeAesseTcss HA MOMEHT 3aMEHBl,
a ecau TpeOoBaHHME NOTPEOUTENs] HE YJIOBJIETBOPEHO NPOJABLOM (M3rOTOBUTENIEM, ITOCTABIIUKOM,
IIPEJCTaBUTENIEM), [IEHA 3aMEHSEMOr0 TOBapa U II€HA TOBapa, MPEI0CTaBIsIEMOI0 B3aMEH, ONPENENIAI0TCA
Ha MOMEHT BBIHECEHUS CYJIOM PELICHHs O 3aMEHE TOBapa.

3. B ciyuae mpenbsiBieHus mnotpeOuTesneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHMM MOKYITHOM
LIEHbl TOBapa B pacyeT NMPUHUMAETCS IIeHAa TOBapa Ha MOMEHT MNpEAbSBICHUS NOTPEOUTEIEM TaKoro
TpeOOBaHUs, a €ClIi OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHHUS CYJIOM PELICHUS O
COpa3MEpPHOM YMEHBIIEHUH MOKYITHOM LIEHBI.

4. IIpu pacTop>keHUH JOToBOpa U (WJIM) BO3BpaTe YIUIAYEHHOW 3a TOBap HEHAAJNEKAIIETO KauecTBa
JICHEKHON CYMMBI TIOTPEOHUTENIO BO3MEIIAIOTCS YIUTAYeHHAs 32 TOBap JCHE)KHAsl CyMMa, a TaKKe pa3HHIla
MEXIy IEHOW TOoBapa, YCTAaHOBIEHHOW OTOBOPOM, M IIEHON COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
TOOpPOBOJIBHOTO YJIOBJIETBOpECHMsI TpeOOBaHUsSI TOTpeOuTeNs, a eciau TpeOoBaHHE JTOOPOBOIBHO HE
yIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

Pacuets! ¢ moTpeOuTenemM mpu Bo3BpaTe yIJIAYEHHOW 3a TOBAP JEHEKHOW CYyMMBI OCYIIECTBISIIOTCS
B TOH ke (opMe, B KOTOPOH MPOU3BOIMIACH OIJIaTa TOBapa, €CJIM MHOE HE MPEIyCMOTPEHO COTIallIEHUEM
CTOPOH.

5. B cnyuyae pacTop)KeHHsI JOroBopa IMOTpeOuTeNto, KOTOPOMY TOBap ObLI MpoJaH B KpPEIuT,
BO3BpalllaeTCs yIjlaueHHast 3a TOBap CyMMa B pa3Mepe KpeauTa, MoraleHHoOro Ko JHI0 BO3BpaTa ToBapa, a
TaK)Ke BO3MEIIAIOTCS TUIaTa 3a MPEIOCTaBICHNE KPEIUTa U pa3HUIAa MEXTy IIEHOW TOBapa, yCTaHOBICHHOM
JIOTOBOPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa HAa MOMEHT J0OpPOBOJIBHOTO YAOBJIETBOPEHUS €ro
TpeboBaHUs, a eciau TpeOOoBaHHWE MOOPOBOJIHLHO HE YIOBIETBOPEHO, — HAa MOMEHT BBIHECEHHS CYyJIOM
pereHus.

6. IIpu ocylecTBIEHUH PACYETOB B COOTBETCTBUH C MIYHKTaMU 2—5 HACTOSIIEH CTaThbU U OTCYTCTBUU
y IpojaBla Ha MOMEHT JO0OpPOBOJBHOTO YIOBJIETBOpEHHUS TpeOOBaHUS MOTPEOMUTENs WM BbIHECEHUS



CyJIOM pEIIEeHHs ToBapa TOW ke MOAeNnu (MapKu, THIA, apTUKyJa U JAp.) LIeHa ToBapa OIpenaesseTcs B
MOPsI/IKE, YCTAHOBJIEHHOM MUHUCTEPCTBOM aHTUMOHOIIOJIBHOTO PETYJIMPOBAHUS U TOPTOBJIH.

Crarba 28. IIpaBo norpeduTesisi HA 00MeH ¥ BO3BPAT TOBapa Ha/ulesKallero Kayecrsa

1. IlorpeOutens BIpaBe B TEUEHHE YETBIPHAAUATH JHEW C MOMEHTa IIepeladyd emy
HEMPOJOBOJILCTBEHHOI'O TOBapa, €ciii Oojee [JIUTENbHBI CpPOK HEe OOBSBIECH MPOJABIOM, B MeECTE
NpUOOPETEHUsT WM MHBIX MECTax, OOBSABICHHBIX IPOJABLOM, BO3BPATUTH TOBApP HAJIC)KAIIETO KayecTBa
WK OOMEHSTh €ro Ha aHaJOTUYHBINA TOBap APYTUX pa3mepa, GopMbl, rabaputa, GpacoHa, pacUBETKH WU
KOMIUICKTAIIMH, TIPOU3BEIS B ClTydae pa3HUIIbI B IIeHE HEOOXOIMMBI repepacyeTr ¢ IpoIaBIOM.

2. TpeboBanue norpedburens o6 odMeHe OO BO3BpaTe TOBapa MOJUICKHUT YIOBICTBOPCHHIO, €CITU
TOBap He ObUI B YHOTpPEOJICHNUH, COXPAHEHBI €r0 MOTPEOUTENbCKIE CBOMCTBA U MMEIOTCS JJOKa3aTeIbCTBA
npuoOpEeTeHUs ero y JaHHOTO MpojaBia. B ciaydae oOMeHa nmubo BO3Bpara TOBapa moTpeduTens 00s3aH
BO3BPATHTh TOBAp B MMOTPEOUTEIILCKOW YIIAaKOBKE, €CJIM TOBap ObLIT MPO/IaH B TAKOH YIAaKOBKE.

3. IlepeueHpb HEMPOIOBOILCTBEHHBIX TOBAPOB HAIJIEXKAILErO KAaueCTBA, HE MOJUIEKAIIUX OOMEHY U
BO3Bpary, yreepxkaaercs IlpasutensctBoM Pecniybmuku benapych.

4. Ilpu BoO3Bpare moTpeOuTeNeM TOBapa HaJUIEXKAILIEro KadyecTBa €ro TpeOOBaHHWE O BO3BpaTe
YIUTAYEHHOW 32 TOBap JACHEKHOM CyMMBbI MOMJICKHUT yIOBIETBOPEHHUIO MPOJABLIOM HE3aMeUINTEIbHO. B
cllyyae, €clid YJOBJIETBOPUTh TpeOoBaHHE NOTPEOUTENS HE3aMEMJIUTENbHO HE MpPeJCTaBiseTcs
BO3MOXXHBIM, MAaKCUMAJIbHBIN CPOK JUIsl YJIOBJIETBOPEHUsI TPEOOBAHUS HE MOXKET IPEBBILIATh CEMU JIHEH.
3a HapylLIeHHE YKa3aHHBIX CPOKOB IPOJABEll YIUIAUMBAET MOTPEOUTENIO0 3a KaXIbIH JEHb MPOCPOUYKH
HEYCTOWKY B pa3Mepe OJHOIO IPOLIEHTA LIEHbI TOBAPA Ha JIEHb €r0 PEANN3aLUU OTPEOUTENIO.

Pacuets! ¢ morpeOuTenemM mpu BO3BpaTe yIJIaU€HHOW 3a TOBAp JEHEKHOWU CYyMMBI OCYIIECTBISIFOTCS
B TOM ke (opMe, B KOTOPOH MPOU3BOIMIACH OIlJIaTa TOBapa, €CJIM MHOE HE MPEIYyCMOTPEHO COIJIallIEHUEM
CTOPOH.

[Ipn Bo3BpaTe mNOTPEOUTENIO YIUTAYEHHOW 3a TOBAap JEHEKHOW CYMMBI TpOJAaBel] HE BIIpaBe
TpeOOBaTh OT MOTPEOUTENS MPEIBABICHHUS JTOKYMEHTA, YIOCTOBEPSIIONIETO JIMYHOCTh, 3a HCKIFOUYCHUEM
Clly4as, €CIU TMpH 3aKIIOUEHHWU JOTOBOpA HCIOJB30BAIUCH JaHHBIE JOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTH MOTPEOUTEIS.

5. IuieBpie TPOTYKTHI HAJIEKAIIETO KauecTBa 0OMEHY M BO3BpaTy HE MOJIeKaT.

6. TpeOoBaHUsI HACTOSAIICH CTAThbH HE PACHPOCTPAHSIOTCS HA CIy4ad, KOTJa MPOJABIIOM SIBISETCS
¢du3nueckoe JIMIO, OCYIICCTBISIONICE pEATM3alMI0 TOBAPOB B  paMKaX PEMECICHHOW WM
CaMOCTOSITEIILHOU TIPOPECCHOHATIBHOMN IEATSILHOCTH.

I'/TABA 4
SAIUTA ITPAB ITIOTPEBUTEJIA ITPU BBIIIOJTHEHUU PABOT (OKA3AHHUHU YCJIYT)

Cratbs 29. Cpoxku BbINOJTHEHHS padoT (OKa3aHMUS yCJIyT)

1. UcnionHuTens 00s13aH BBINMOJHUTH paboTy (0Ka3aTh yCIyry) B CpPOK, YCTAaHOBIICHHBII JJOTOBOPOM,
€CIIM MHOE He MPEeTyCMOTPEHO 3aKOHOJATEIbCTBOM.

2. Cpok BBITIOTHEHUSI PaOOTHI (OKa3aHWs YCIYTH) OMNpEAENsieTcsl NaToi (MepuoaoM), K KOTOpOH
JOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE PabOTHI (OKa3aHUE yCIyTH), U (MIIK) 1aTOH (MIepUoIoM), C KOTOPOit



WCTIOJTHUTEIb JIOJDKCH TPUCTYIUTH K BBIIIOJHEHUIO paboThl (0ka3aHuio yciayru). [lo cornmamieHuio cropon
B JIOTOBOpPE MOTYT OBITh TPEIyCMOTPEHBI TAKKE€ CPOKM Hayala W 3aBEPIICHUS OTHICIbHBIX 3TaloB
BBITIOJIHEHUS paOOTHI (OKa3aHMS YCIYTH).

CTaTbﬂ 30. HOCJICI[CTBI/IH HapleIeHI/IH HCIIOJHHUTEIEM CPOKOB BbBINNOJIHCHUSA paGOT (0Ka3aHI/IH
yeayr)

1. Eciu ucnonmHUTENh HAPYUIMI CPOKHU BBIMIOJHEHUS Pa0OThI (OKa3aHUs YCIyTH), OTACIBHBIX 3TAllOB
BBITIOJTHEHUST paboThl (OKa3aHMs yCIyTH), a TaKKe UHBIE CPOKH, MPETYyCMOTPEHHBIE JOrOBOPOM, WM BO
BpeMs BBIIIOJHEHHS pabOTHl (OKa3aHMs YCIYTH) CTal0 OYEBHIHBIM, YTO OHA HE OyJIeT BBINOJIHEHA B CPOK,
MOTpeOUTENH BIPABE [10 CBOEMY BBIOOpY:

1.1. Ha3HAYNUTH MCITOJIHUTEIIO HOBBIN CPOK;

1.2. mopy4yuTh BBINOJHEHUE PabOTHI (OKa3aHUE YCIYTd) TPETHUM JIMIAM 3a PasyMHYIO LIEHY WIH
BBINOJIHUTh €€ CBOUMH CHJIaMU U TIOTPEOOBaTh OT UCHOIHUTENSI BO3MEIIEHHUS [IOHECEHHBIX PacX0/l0B;

1.3. moTtpeboBaTh COpa3MEpHOIO YMEHBIICHUS YCTAHOBJICHHOW IICHBI 3a BBINOJHEHUE pabOTHI
(oka3aHue yCIIyIrH);

1.4. pacTOprHyTh JOTOBOP O BBHIMOJHEHUU PaOOTHI (OKa3aHUU YCIIYTH).

2. I[loTpebuTtenp Takke BIpaBe MOTPEeOOBATH MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBIMIOJHEHHUS PaOOTHI (OKa3aHUS YCIYTH).

3. Ha3nayeHHble mOTpeOWTENEM HOBBIE CPOKH BBIMOJHEHHS pPAa0OThI (OKa3aHUS yCIYTH)
YKa3bIBalOTCS B JIOTOBOPE O BHIMIOJIHEHUHU pabOTHI (OKa3aHUM YCIYTH).

B cjIydyac€ IPOCPOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaB€ MNPCAbABUTH MCIIOJIHUTCIIIO HWHBIC
TpC6OBaHI/I$I, npeaAyCMOTPCHHBIC ITYHKTOM 1 HaCTOHH_IeI\/’I CTaTbu.

4. JleHe:kHas cyMMa, BO3Bpallaemas HOTPEOUTENTI0 MPH PACTOPXKEHUH JOroBOpa O BBINOJIHEHUH
paboThl (OKa3aHUM YCIYTH), a TaKXKe [[eHa BBIIOJIHEHHON paboThl (OKa3aHHOM yCIIyTH), yUUThIBaeMas Mpu
yJIOBJIETBOPEHUH TPeOOBaHUS MOTPEOUTENS O €€ COpa3sMEPHOM YMEHBIIEHUH, ONMPEEAIOTCS HA MOMEHT
IpeABSBIECHHUS TOTpeOuTeaeM TpeOOBaHMS, a €CIM OHO JOOPOBOJIFHO HE YIOBJIETBOPEHO, — HA MOMEHT
BBIHECEHHSI CyJIOM COOTBETCTBYIOILETO PEIIECHUS.

Pacuets! ¢ moTpebuTeneM Mpu pacTOPKEHUU JOrOBOpa O BBIMOJHEHUH PabOThl (OKa3aHUM YCIYTH)
OCYIIECTBISIIOTCSA B TOM k€ (popMme, B KOTOPOM MpOU3BOAMIACH OrjiaTa paboThl (YCIyrH), €Ciiu UHOE He
MIPEIYCMOTPEHO COTJIallieHHEM CTOPOH.

[Ipu pacTopkeHUU JOTOBOpPA O BBHITIOJHEHUU PAaOOTHI (OKa3aHWM YCIYTH) M BO3BpaTe MOTPEOUTEIIO
yIUIAYeHHON JIEHEKHOW CYMMBI HCIOJNHUTENb HE BIpaBe TPeOOBaTh OT MOTPEOUTENs] MPeabsSBICHUS
JIOKYMEHTA, yJOCTOBEPSIOLIEr0 JUYHOCTb, 32 HUCKIIOYEHUEM CiIydas, €clid MpH 3aKJIIOUYEHUH TO0roBopa
HCIOJIb30BAJINCH TaHHBIE JJOKYMEHTA, YAOCTOBEPSIOIIET0 JMUYHOCTD MTOTPEOUTES.

5. Ilpu pacTop>keHHUH JOTOBOPA O BBHIMOJTHEHUH paOOTHI (OKa3aHUH YCIYTH) UCTIOJHUTENh HE BIIPaBe
HOTpe6OBaTI) BO3MCIICHUA CBOUX 3aTpar, NPOU3SBCACHHBIX B IPOLECCC BBIITOJHCHUA pa6OTI)I (OKaSaHI/IH
yCIIyTH), a TAaKXKe TUIATHI 32 YK€ BBIMOIHEHHYIO pa0oTy (OKa3aHHYIO yCIyTy), 32 UCKIIOYCHHEM CITy4aes,
KOTJa MOTPEOUTENh MPUHSIT BBITIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

6. B ciywae HapylieHHs yCTaHOBJIEHHBIX CPOKOB BBIMOJHEHHUS padOThl (OKa3aHUS YCIYTH) WIH
Ha3HAUYEHHBIX MOTPEOUTENIEM HAa OCHOBAHUU IyHKTa | HACTOAIIEW CTaThbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIUIaYMBaeT NOTPEOUTENIO 3a KaKAbIN AEHb (Yac, €ClIM CPOK ONpPENENeH B Yacax) MIPOCPOUKU HEYCTOWKY B



pa3Mepe OJIHOTO MPOLIEHTa IEHbI BBHIIOJIHEHUS pPabOThl (OKa3aHMs YCIyTH), a €CJIM IIeHA BBINOJIHEHUS
paboThl (OKa3aHUS YCIYTH) JOTOBOPOM O BBINIOJIHEHWH padOT (OKa3aHWM YCIYT) HE OIpenesicHa, — B
pazMepe OJHOrO MpoleHTa oOuieil 1eHbl 3aKasza. /[oroBopoM O BBINOJIHEHUU PAaOOT (OKa3aHUU YCIIYT)
MEXTy TOTpeOUTENeM U UCTIOITHUTEIIEM MOXKET OBITh YCTAaHOBIIEH 00Jiee BEICOKHIA pa3Mep HEYCTONWKH.

Heycroiika 3a HapylieHHe CpOKOB Hayajia BBITIOJIHEHHS pa0oThl (OKa3aHUs YCIyIH), €€ dTara
B3bICKMBAETCSA 3a KaXKAbIH JIeHb (4Yac, €cii CPOK OIpelesieH B 4acax) MPOCPOYKH BIIOTh O Hayaja
BBIMIOJIHEHUST  paboThl  (OKa3aHUs  YCIyr'd) WM TPEABbSABICHUS TOTpeduTenseM  TpeOoBaHUM,
IIPESYCMOTPEHHBIX ITYHKTOM | HacTosIuel cTaThy.

Heycroiika 3a HapyiieHHe CPOKOB OKOHYAHHUS BBITIOJIHEHUS paOOThl (OKa3aHMs YCIYyTH), €€ dTamna
B3bICKMBAETCA 3a KaXKIbI JIeHb (Yac, €Clii CPOK ONpeAEeH B yacax) IPOCPOUYKU BIJIOTh A0 OKOHYAHUS
BBIMOJIHEHUST  paboThl  (OKa3aHUs YCIyr'd) WM TPEABSABICHUS  HOTpeduTenseM  TpeOoBaHUM,
IPESYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

Pa3zmep HeycTOlKU onpeessieTcss HCXOAsl U3 LeHbl BBIMOIHEHUS paboThl (OKa3aHUs yCIyTH), a eClu
yKa3aHHas I[€Ha HE OIpenesieHa, — MCXOoAs M3 oOIieill IeHbl 3aka3a, CYIIECTBOBAaBILEH Ha MOMEHT
JO0OPOBOJIBHOIO yI0BJIETBOPEHUS UCIIOJIHUTENEM TaKOro TpeOOBaHMsI WIIM HA JIEHb BBIHECEHUS CyAeOHOI0
pelieHus, eciy TpeboBaHue MOTPEOUTENS JOOPOBOILHO HE OBIIIO YAOBIETBOPEHO.

7. TpeGoBaHus TOTPEOHTENsI, MPEIYCMOTPEHHBIE IYHKTOM | HAcTOAIIEeH CTaThH, HE TOIJIEXKAT
YAOBJIETBOPEHUIO, €CJIM UCIOJHUTENb JOKAKET, YTO HApyIIEHUE CPOKOB BBINOJIHEHMsI pabOThl (OKa3aHUs
yCIIyTH) IPOU3OILIO 110 BUHE MOTPEOUTENS WM BCIEACTBHE IEHCTBUIN TPETHUX JIUILL TUO0 HEMPEOA0TUMOMN
CHUJIBL.

Cratbsa 31. IlpaBa norpeduTe)isi NpU 00HAPYKEHUH HEJOCTATKOB BBHINIOJHEHHOH padoThI
(oxa3aHHOM yCJIyIrn)

1. Ilpu oOHapyXeHUH OTCTYIUIEHHIl OT YCJIOBUH J0TOBOpa, YXYAUIMBIIUX pPe3yJbTaT palbOThI
(yciyry), Uiu MHBIX HEJOCTATKOB BBIMOJHEHHOM pabOThl (OKa3aHHON YCIyrW) MOTpEOUTENh BIpPaBE IO
CBOEMY BBIOOpY MOTpeOOBaTh:

1.1. 6e3BO3ME3HOTO yCTPAaHEHHS HETOCTATKOB BHITIOJTHEHHON PabOTHI (OKa3aHHOW YCIYTH);
1.2. copa3mMepHOro YMEHBIIEHHS YCTAaHOBIEHHOM 1I€HbI BHITOTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

1.3. 6€3B0O3ME3THOTO M3TOTOBJIEHUS APYroi BEIM U3 OJHOPOJIHOTO MaTepHaia TAaKOro e KayecTBa
WJIM TIOBTOPHOTO BBIMOJHEHUS pabOThl (OKa3aHUsl yCIyTH), €CIU 3TO BO3MOXKHO. [Ipu 3TOM motpeburens
00s13aH BO3BPATUTH paHee NEPETAHHYIO €My UCIIOTHUTEIEM BEIllb;

1.4. Bo3MelIeHNs] TOHECEHHBIX UM PAacXoJIOB MO YCTPAHEHHUIO HEJIOCTATKOB BBHIMOJHEHHONW padOTHI
(OKa3aHHOM yCIIYT'H) CBOUMH CUJIAMU WM TPETHUMH JIMLAMH.

2. YnoBnerBopeHue TpeOoBaHMI MOTpeOUTENsE O O€3BO3ME3THOM YCTPaHEHUH HEI0CTaTKOB, 00
M3TOTOBJICHUH JPYTOM BEIIM WM O TTIOBTOPHOM BBITOJTHEHUU PA0OOTHI (OKa3aHUM yCIIYTH) HE OCBOOOXKIAET
UCTIOJHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapylleHHE CPOKa OKOHYAHHUS BBIOJHEHHUS
paboThl (OKa3aHUS YCIYTH).

3. Ilotpebutens BmpaBe pacTOPrHYTh JOTOBOP O BBINOJHEHHWU pabOThl (OKa3aHUU YCIyTH) U
noTpeboBaTh BO3BpaTa YIJIAYEHHOH 3a BBINOJHEHHYIO PaldOTy (OKa3aHHYIO YCIYTy) E€HEKHOW CYyMMBI,
€CIIM B YCTAHOBJIEHHBIE NMyHKTOM 1 cTaThu 32 HAcTOSIIEro 3aKOHa WJIM JIOTOBOPOM CPOKH HEJIOCTATKU
BBITIOJTHCHHOM PabOThI (OKa3aHHOM yCIIyTH) HE YCTpaHEHBbI HUcroiaHuTeneM. [loTpedurens Takxke BIpaBe
PacTOpruHyTh IOTOBOP O BBHIOJHEHUU PabOTHI (OKa3aHUU YCIYTH) U TOTPeOOBaTh BO3BpaTa YIUIAYCHHOM 3a



BBINOJIHEHHYI0 paboTy (OKa3aHHYIO YCIYTy) ICHE)KHOW CYMMBI, €CIM UM OOHApy>KEHBI CYIICCTBEHHBIC
HEJIOCTAaTKM BBIMOJTHEHHON paboThl (OKa3aHHOW YCIYTH) WJIM OTCTYIUICHUS OT YCJIOBHU JOTOBOPA,
YXYIIUBIINE PE3YJIbTAT PaOOTHI (YCIYTY).

Pacuertsl ¢ morpebureneM mpu pacTOP:KEHUH JOrOBOPa O BBIMOIHEHUU PabOThl (OKa3aHUU YCIYTH)
OCYIIECTBIISIIOTCS B TOH k€ (popme, B KOTOPOH MPOM3BOAMIIACH OIUIaTa pabOThl (YCIYTH), €ClIM UHOE HE
MIPEyCMOTPEHO COTJIAIIEHUEM CTOPOH.

[Ipu pacTop>keHUU JTOTOBOpA O BBIIOJIHEHUH PAabOTHI (OKAa3aHUM YCIIyTH) U BO3BpATE MOTPEOUTEIIO
YIUIQYEHHOW JIEHE)KHOW CyMMBbl HCIIOJHHUTEIb HE BIIpaBe TpeOOBaTb OT MOTPEOHUTENS] HPENbSBICHUS
JOKYMEHTa, yJIOCTOBEPSIOLIErO JIMYHOCTb, 33 MCKIIOYEHUEM Cllydas, €CIU IpPU 3aKJIIOYEHHH JI0Or0BOpPa
UCIOJIb30BAIKCH JAHHBIE JOKYMEHTA, YA0CTOBEPAIOLIET0 JUYHOCTh OTPEOUTENSL.

4. ITorpeOuTenps TakKe BIpaBE MOTPEOOBATH IMOJIHOTO BO3MEIICHUS YOBITKOB, TPUYHMHEHHBIX €My B
CBSI3U C HEOCTAaTKaMM BBITIOJIHEHHOW PaOOThI (OKa3aHHOW YCIyTH) U (MJIM) pacTOP>KEHHUEM JTOTOBOpPaA O
BBIITOJIHEHUH paOOThI (OKa3aHUU YCIIYTH) U BO3BPATOM YIIJIAUCHHOH 3a BBIMOJIHEHHYIO PaboTy (OKa3aHHYIO
YCIIYTY) ICHEeKHOW CyMMBI, ¥ YIUIAThI HEYCTONKH, €CIIM OTCTYIUICHUS OT YCJIOBHI JIOTOBOPA, VXY IIIHBIIINAC
pe3ynbTar paboThl (YCiayry), WIM HMHBIE HEIOCTaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru) B
YCTaHOBJICHHBIN JOTOBOPOM CPOK HE OBUIH yCTPAHEHBI JTHOO SIBJISTFOTCS CYIIIECTBEHHBIMH.

5. JlenexxHast cymMMa, BO3Bpallaemas IOTPEOUTENI0 IPU PACTOPKEHUH JOTOBOPA O BBITOJHEHUH
paboThl (OKa3aHUU yCIYTH), @ TAKXKE I[eHa BBHIIIOJHEHHOW paboThl (OKa3aHHOM YCIIyTH), yUYUThIBacMas IpH
yJIOBJICTBOPEHNUU TPEOOBaHUs MOTPEOUTENS O €€ COPa3MEPHOM yYMEHBIICHUH, ONPENEIISIOTCS Ha MOMEHT
IpeAbSBICHHUS OTpeOuTeIeM TpeOOBaHMS, a €CIM OHO JOOPOBOJIFHO HE YIOBJICTBOPEHO, — HA MOMEHT
BBIHECEHUS CyJIOM COOTBETCTBYIOLIETO PEIICHHUS.

6. TpeGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBIMOJIHEHHOW paboThl (OKa3aHHOM YyCIyrw), MOTYT
OBITh TPEIBSBICHBI NPU IPUHATUN BBIIOJHEHHON pabOoThl (OKa3aHHOM YCIYTH) WM B XOJI€ BBIIOJHEHUS
pa®oThl (OKa3aHUs YCIyrd) JIMOO, €CIM HEBO3MOXHO OOHapyXMTh HEAOCTaTKM TpPU HPUHATHH
BBINIOJTHEHHON palOoThl (OKa3aHHOM yCIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSILUM ITYHKTOM, a
TaKke MyHKTamMu 7—10 HacTosAILIEN CTaThH.

ITpu npenbsBIeHUN TOTpedUTENEM TPeOOBaHUI, CBSI3aHHBIX C HEIOCTaTKaMHU BBIIOJIHEHHON paboThI
(OKa3aHHOW YCIIyIW), WCHOJHUTENb JIOJDKEH MPOBECTH IPOBEPKY KauyecTBa pe3yJibTaTa BBIMOJIHEHHOMN
paloThI (OKa3aHHOM YCIIyTH, €CIIM 3TO BO3MOXKHO 110 XapaKTepy YCIyTH).

[Ipy BO3HMKHOBEHMM CIIOpa MEXIy IOTpEeOUTENEeM M MCIOJHUTEIEM [0 MOBOAY HEIOCTaTKOB
BBINOJIHEHHON paboThl (OKa3aHHON YCIyTH) UM UX MPUYMH UCIOJHUTEINb JO0JDKEH MPOBECTU AKCIEPTU3Y
pe3yibpTaTa BBIIIOJIHEHHOW pa0oOThl (OKa3aHHOW YCIIYTH, €CJIM 3TO BO3MOXKHO IO XapaKTepy YCIyTH) 3a
CBOM cyeT B mopsjke, ycraHoBieHHOM IIpaBurensctBom PecryOnmku bemapycs. O mecte n BpeMeHH
MIPOBEJICHUSI AKCIIEPTHU3bl MOTPEOUTENb OJIKEH ObITh H3BElleH B NMHUCbMEHHOH ¢opme. [lorpeburens
BIIpaBE y4acTBOBAaTh B MPOBEPKE KauecTBa U MPOBEICHUU SKCIIEPTU3bI Pe3yJIbTaTa BBHIIIOJHEHHOW pabOThI
(OKa3aHHOM YCIIyTH) JIUYHO WK Yepe3 CBOETO MPEACTABUTENS, a TAK)KE MPU BOZHUKHOBEHUU CIIOpPA MEXTY
noTpeOuTeNeM U UCTIOIHUTENIEM IO TOBOY HEJJOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOM yCIIyru) Win
WX MPUYHH IIPOBECTHU IKCIEPTU3Y Pe3yJIbTaTa BHIIIOJHEHHONW paboThl (OKa3aHHON yCITyTH) 3a CBOU CYET.

[TorpeOuTens BIpaBe OCIOPUTH 3AKITIOUEHHE SKCIEPTU3bl pe3ylibTara BBIIOJHEHHOW pPa0OOTHI
(OKa3aHHOM yCcIyTrH) B CyZeOHOM MOpSIIKE.

Ecnmu B pesynpTare OSKCHEPTH3Bl pe3ysbTaTa BBIMOJHEHHONM paboThl (OKa3aHHOW YCIIyTH),
MIPOBEJICHHOMN 3a CYET MCIIOJIHUTENS, YCTAHOBJIEHO OTCYTCTBHE HApPYIIEHUH CO CTOPOHBI UCTIOTHUTENS WU
NPUYMHHOM CBSI3U MEXIYy NEHCTBHSAMU MCIOIHHUTENS M OOHAPYKECHHBIMH HEIOCTAaTKaMH, MOTPEOUTEINb
00513aH BO3MECTUTb MCIIOJHHUTEII pacXolbl Ha IMPOBEICHHE 3KCIIEPTHU3bl, a TAKXKe CBS3aHHBIE C €e



IIPOBE/ICHUEM pacXoJlbl Ha TPAHCIOPTUPOBKY pe3yJbTaTa BBINOJHEHHOM paboThl. Eciau B pesynbTare
9KCHEPTHU3bI PE3yJIbTaTa BBHIOJHEHHON paboThl (OKa3aHHOW YCIyTH), MPOBEACHHON 3a CYET MOTPeOUTeIs,
YCTaHOBJIEHBI HApYIIEHUS CO CTOPOHbI MCIIOIHUTEIIS UM HAJIMYKE IPUUUHHOMN CBSA3U MEXIy ACHCTBUAMU
UCTIOJHUTENA W OOHApYXCHHBIMH HEJOCTaTKaMH, HCIOJHHUTEIh OO05S3aH BO3MECTUTH IOTPEOUTEIIO
pacxoJpl Ha MPOBEIEHUE OKCIEPTU3bl, a TaKXKe CBS3aHHbIE C €€ IPOBEACHUEM pacxolbpl Ha
TPAHCIIOPTUPOBKY PE3yJIbTaTa BHIIIOJIHEHHON pabOTHI.

[TorpeOuTens BIpaBe NPEeAbSIBUTH TPEOOBAHUS, CBS3aHHBIC C HEIOCTATKAMH BBITIOJHEHHOW PabOTHI
(oKa3aHHOM yCIIyTH), €CJId OHU OOHAPYKEHbI B TEYCHHE TapaHTUWHOTO CPOKa, a €CJIM OH HE YCTaHOBJICH, —
B Mpejenax ABYX JIET CO JHS NPUHSATHS BBITOJHEHHOW pabOThl (OKa3aHHOM yCIYTH) WIH TpeX JIET B
OTHOLLIEHUHU HEJOCTATKOB B HEABUKUMOM MUMYILECTBE.

7. TpeboBanue o 0€3BO3ME3THOM YCTPaHEHWH HEAOCTATKOB BBHIMIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH), KOTOPbIE MOTYT MPEICTABIATh OMACHOCTD JJISl dKU3HU, 3I0POBBS, HACIECCTBEHHOCTH, UMYIIIECTBA
MOTPEOUTENT W OKPYXKAIOMICH Cpelbl, MOXeT OBbITh TNPEABSIBICHO TOTPEOUTEIEM WU  €ro
MIPABONPEEMHUKOM B T€UEHHUE AECATHU JIET C MOMEHTa MPHUHSITHUS pe3yibrara padoTsl (YCIyrH), eciu B
YCTaHOBJICHHOM 3aKOHOJATeJIbCTBOM, TEXHUYECKUMH periaMeHTaMu TaM0KeHHOT0 COr03a, TEXHUYECKUMU
pernameHTamu EBpa3suiickoro SKOHOMHYECKOTO CO03a MOPSJIKE HE MPEAyCMOTPEHbI Oosee IIUTeIbHbIS
cpoku (cpokm ciykOb). Takoe TpeOOBaHHWE MOXKET OBITH MPEABSBICHO HE3aBUCHMO OT TOTO, KOTJa
OoOHapyXeHbI ITH HEJJOCTATKU, B TOM YHCIIE U MPU OOHAPYKEHUU UX [0 UCTEYCHUH FapaHTUHHOTO CPOKA.

8. McronHuTeNb OTBEYAET 3@ HEJOCTATKU BHIMOJIHEHHON padoThl (OKa3aHHOW yCIIyTH), Ha pe3yjbTar
KOTOpPOIl HE YCTAHOBJIEH T'apaHTHIHBIA CpPOK, €CIU MOTPEOUTENb JOKaXXKET, YTO OHU BO3HHUKIM JIO €€
MIPUHATUS UIIU 110 IPUYUHAM, BO3HUKIIMM 10 ’TOI'O MOMEHTA.

B oTHOmIeHUM BBIMOJIHEHHOW pabOTHl (OKa3aHHOW YCIYTH), Ha Pe3yJbTaT KOTOPOW YCTaHOBIIECH
rapaHTUIHBIN CPOK, UCIIOJHUTEINb OTBEYAET 34 €€ HEIOCTATKH, €CIIM HE JOKa)KET, YTO OHU BO3HUKIIM TIOCTIE
HNpUHATHS paboThl (YCIyru) mnOTpeOuTesNeM BCIEACTBHE HapyIIeHHWs WM TMPaBUI HUCIOJIb30BaHUS
pe3yabTaTta paboThl (YCIyru), XpaHeHHUs, TPAHCIOPTUPOBKH pe3yibTaTa pabOThl MM JEHCTBUN TPEeThUX
JIUIL TUO0 HEMPEOI0OJTMMON CHJTTBI.

9. B ciydae, korja yCTaHOBJIEHHBIN I0TOBOPOM TFapaHTUHHBIM CPOK Ha pe3ysbTar paboThl (YCIyry)
COCTaBJIIET MEHee IBYX JIeT (A7 HEIB)KMMOIO HMYIECTBa — MEHee TpeX JIeT) M HEeJOCTaTKU
BBITIOJIHEHHOW paloThl (OKa3aHHON YCIyrH) OOHapyKEHbI MOTPEOUTENIEM IO HMCTEYCHUU TapaHTHHHOTO
CpoKa, HO B Mpenenax JBYX JIeT (i1 HEeIBHKMMOIO HMMYILECTBa — TpeX JeT), MOTpeOuTeNb BIpaBe
NpeIbsBUTh TPeOOBaHUS, MPEIyCMOTPEHHbIE IYHKTOM 1 HacToOAlIeH CTaTbH, €CIM JOKaXKeT, 4YTO
HE/IOCTAaTKHU BO3HMKJIM 10 MPUHATUS UM pe3ynbTaTa paboThl (YCIyIr) M MO MPUYUHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTA.

10. B cmyuae oOHapy’KeHHUS CYIIECTBEHHBIX HEIOCTATKOB BBIMTOJIHEHHOW pPabOThl (OKa3aHHOU
yCIyTH) MOTPeOUTENs BMpaBe MNPEAbSIBUTH HCIOIHUTETIO OJHO W3 TPeOOBAHHM, MPETyCMOTPEHHBIX
MMyHKTOM | HACTOSIICH CTaThH, €CIU JIOKAXKET, YTO HEJIOCTATKU BO3HHKIIM JIO NMPHHATHS UM pe3yJibTaTa
paboTel (YCIyru) WM IO MPUYMHAM, BO3ZHUKIIMM JI0 3TOTO MOMEHTa. JTO TpeOOBaHUE MOXKET OBITh
MIPEIBSABIICHO, €CIM YKa3aHHBIE HEJIOCTATKU OOHAPYKEHBI MO0 MCTCYCHHWH JBYX JIET (IS HEIBMIKAMOTO
MMYIIIECTBA — TPeX JIET) CO JTHS MPUHATHUS pe3yibTara padoThl (YCIyru), HO B MpeeiaxX yCTaHOBICHHOTO
Ha pe3yibTaT paboThl (YCIyry) cpoka ciy>KObl WM B T€UEHHWE JECATH JIET CO JHS MPHUHATHS pe3yibTaTa
paboThI MOTPEOUTENEM, €CTTH CPOK CITYKObI HE YCTaHOBJICH.

11. I'apaHTHitHBIN CPOK pe3ynbTaTa paboThl (YCIyTH) UCUUCISETCS C MOMEHTA Mepeiayu pe3yipTaTa
paboThI MOTpeOUTENIO (OKOHYAHUS OKAa3aHUS YCIyTH).

12. Cpok cimy>k0bI pe3yibTaTa paboThl UCYUCIISETCS CO AHS OKOHYAHUS BBITIOTHEHUS paOOTHI.



Crarbs 32. Cpoku yCcTpaHeHHUS HEJOCTATKOB BbINOJHEHHOH padoThl (0Ka3aHHOM YCJIYTH)

1. Hepoctatku BBIIOTHEHHOM pabOThl (OKa3aHHON yCIyrW) JOJDKHBI OBITH  YCTpaHEHBI
UCIIOJIHUTEJIEM B TEUEHUE YETHIPHAALATH AHEH, ecau 0oJiee AIUTEIbHbBII CPOK HE OTOBOPEH COTJIAIICHUEM
CTOPOH.

2. 3a HapyuieHUE TMPEIyCMOTPEHHBIX MYHKTOM | HacCTOsIIEeH CTaTbU CpPOKOB YCTpaHEHUs
HEJOCTAaTKOB BBHIMOJHEHHONW paboThl (OKa3aHHOM YCIYrd) HCIOIHUTEIb YIJIAuMBAaeT MOTPEeOUTENo 3a
KaX/IbIil IeHb (4Yac, eClii CPOK OMpE/eIeH B yacax) MPOCPOUYKH HEYCTOHKY B pa3Mepe OJHOTO MpOLEHTa
IICHBI BBITIOJIHEHHS PaOOThI (OKa3aHMsI YCIyTH), a €CIM IIeHAa BBIMOJHEHUS paOOThl (OKa3aHUs YCIYTH)
JIOTOBOPOM O BBITIOJIHEHUU PabOT (OKa3aHWU yCIIyT) HE OIpe/ieieHa, — B pa3Mepe OJHOTO MPOIeHTa 001Ien
LIEHBI 3aKa3a. JIoroBOpoM O BBIMOJIHEHUU PabOT (OKa3aHUM YCIIyT) MEXAY MOTpEeOUTENeM U UCTIOTHUTEIEM
MOJKET OBITh YCTAHOBJICH 0OJICe BRICOKUI pa3Mep HEYCTOMKH.

3. B cinyuae HapylleHUsl yKa3aHHBIX CPOKOB IOTPEOUTEINb BIPABE MPEAbABUTh UCIOJHUTEIIO UHBIE
TpeOOBaHUs, MPETYCMOTPEHHBIE ITYHKTOM | ¥ 4acThIO MepBO# myHKTa 3 ctaThil 31 HacTosmero 3aKoHa.

Cratbs 33. Cpoku y10B/IeTBOPeHHS OTACIbHBIX TPeOOBAHNH MOTPeOUTEIA IPH BbINOJHECHUHU
padoT (0OKa3aHUHU YCJIYT)

1. TpeOGoBaHus nNOTPEeOUTENS O COPAa3MEPHOM YMEHBLIEHMM IIEHbI 3a BBIOJHEHHYIO pPaboTy
(0Ka3aHHYIO YCIyTy), O BO3MEILEHHHM PACXOJOB II0 YCTPAHCHHMIO HEIOCTATKOB BBINOJIHEHHON pPabOThI
(OKa3aHHOM yCIIyTM) CBOMMH CHJIAaMHM WJIM TPETbUMH JMILIAMHU JIMOO IO BBINOJHEHHIO paboThl (OKa3aHUIO
yCIIyI'H) CBOMMHM CHJIAMM WJIM TPETbUMM JIMLIAMU B CBSI3U C HApYyLIEHUEM HCIOJIHUTEIEM CpPOKOB,
IPESYCMOTPEHHBIX JOTOBOPOM, a TaKXe O PACTOPKEHUH JOroBOpa O BBINOJIHEHUH PAaOOTHI (OKa3aHUU
yCIIyTH) U BO3BpaTe YIJIAU€HHOM 3a BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYry) IEHEKHOH CyMMBbI
MOJyIeXkAaT yIOBJIETBOPEHHIO B TEUEHUE CEMU JHEHN CO JHS MPEIbsBICHHS COOTBETCTBYIOIIETO TPeOOBaHMS,
a pu HEOOXOJMMOCTHU MPOBEACHUS SKCIIEPTU3bI — YEThIPHAIATH JTHEH.

2. TpeboBanust moTpeduTENss O OE3BO3ME3THOM H3TOTOBICHHM APYTrod BEIM M3 OJHOPOJHOTO
MaTepHuajia Takoro e KadecTBa MJIM O MOBTOPHOM BBINOJIHEHUHM PAa0OOTHl (OKAa3aHUHU YCIYTH) MOJJIEXKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIM JJII CPOYHOIO BBINMOJHEHUs paOOThl (OKa3aHMs YCIIyTH), a B
cllyyae, €Clii 3TOT CPOK HE YCTaHOBJIEH, — B CPOK, IPEAYCMOTPEHHBIN JIOTOBOPOM O BBIITOJIHEHHH PabOTHI
(OKa3aHUM yCIIyTH), KOTOPBIN ObLT UCIIOJIHEH HEHAIIEKAIUM 00pa3oM.

3. TpeboBaHUs MOTPEOUTENSI O BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX €My B CBSI3U C HapylIEHHEM
CPOKOB BBINOJIHEHHs] pabOThl (OKa3aHUSl YCIYTH), HEAOCTAaTKaMU BBHIMOJIHEHHOM paboThl (OKa3aHHOM
yCIyru) U (MJM) pacTOp>KEHHUEM JIOTOBOpPA O BBIMOJHEHMH DPAaOOTHI (OKa3aHMM YCIYTM) U BO3BPATOM
YIUTAaY€HHOW 3a BBIMOJIHEHHYI0 pPAaldOTy (OKa3aHHYIO YCIOyry) ACHEKHOM CyMMBbI, 3a MCKIIIOUEHUEM
TpeOOBaHUI O BO3MELIEHUH DPACXOAOB, MPEIyCMOTPEHHBIX MYHKTOM 1 HacTosIIed cTaTbH, MOIJIEXAT
YAOBJIETBOPEHUIO B TEUEHHE CEMH JTHEH CO JAHS MOATBEPKACHUS MOTpeOUTENEM pa3Mepa YObITKOB.

4. 3a HapylIeHHE CPOKOB, MPEAYCMOTPEHHBIX MyHKTaMHU |—3 HACTOAIIEH CTaThbH, yJAOBJIETBOPEHUS
OTJENbHBIX TPEOOBaHHUI MOTPEOUTENs HCIOIHUTENb YIJIauuBaeT MOTPEOUTENIO 3a KaXAbl JAeHb (dac,
€CIIM CPOK ONpEZAEeH B 4acax) MPOCPOUYKH HEYCTOHKY B pa3Mepe OJHOIO NMPOLEHTA LIEHbI BBINOIHEHUS
paboThl (OKa3aHUsl YCIYyTH), a €ciId IIeHa BBINOJHEHHUS paboThl (OKa3aHWs YCIyI'H) JOTOBOPOM O
BBITIOJTHEHUH padoT (OKa3aHUM YCIIyT) HE olpeziesieHa, — B pa3Mepe OJHOI0 MPOLIeHTa OOIIeH LIeHbl 3aKa3a.
JIOroBOpOM O BBITMOJIHEHUH Pa0OT (OKa3aHUU YCIYT) MEXAYy NOTpeOUTENeM U UCTIOIHUTENIEM MOXKET ObITh
yCTaHOBJIEH 00JIe€ BEICOKHI pa3Mep HEYyCTOMKH.



5. B ciywae HapymeHHs CpOKOB, NPEAYCMOTPEHHBIX IYHKTaMH 1—3 HacTOsLIEH CTaThH,
MOTPEOUTENH BIIPaBe MPEIbIBUTH CIIOJHUTEIIO HHBIE TPEOOBAHMSI, PEAYCMOTPEHHBIC ITYHKTOM | cTaThu
30 u myHkToM 1 u yacThio epBoM nyHkTa 3 crathu 31 HacTosmiero 3akoHa.

Cratbs 34. Cmera 1u00 KaJIbKYJISLIMA HA BbINOJTHEHHEe pa0oThl (OKa3aHHe YCIYTH)

1. Ha BeimonHenue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH J0roBOPOM O BBHINOJHEHHUH
paboTel (OKa3aHWW YCIYTH), MOTYT OBITH COCTaBJICHBI TBEpHAs WIM MNPUOIM3UTETbHAS CMeTa OO0
KanpKyssius. CocTaBieHHE TakoW CMEThl JUOO KaJbKyJSILIMA IO TPeOOBaHUIO TMOTPEOUTENS WU
WCTIOJTHUTEIS SIBIISIETCST 00S3aTEITHHBIM.

2. Ucnonnurtens He BHpaBe MOTPeOOBAaTh YBEIMYCHHS TBEPIOW CMETHI, a HOTPEOUTENh — ee
YMEHbBIIIEHUSI, B TOM 4YHCI€ U B Cly4ae, KOrjia B MOMEHT 3aKJIIOYEHHsS [OrOBOpa HCKIHYalach
BO3MOXXHOCTh TIPEyCMOTPETh IMOJHBIA 00BEM TOJUICKAIINX BEITIOJHEHUIO PA0OT (OKa3aHUIO YCIYT) MU
HEO0OXOUMBIX IS 3TOTO PACXOJI0B, €CIIM MHOE HE YCTAHOBIICHO HACTOSIIEH CTaThel, a TaKkKe 3aKOHAMH U
HOpPMaTUBHBIMU NpaBoBbIMU akTaMu [Ipesunenrta PecniyOnvku benapyce.

3. IIpu cyuiecTBEHHOM BO3pPAacCTaHHWU CTOMMOCTH MAaTEpUaloB U O0OOPYJOBaHUS, KOTOPbIE JOJKHBI
OBITh TPEIOCTABIICHBI UCIIOJHUTENIEM, a TAK)KE OKA3bIBAEMBIX €My TPETbUMH JIMLIAMH YCIYT, KOTOPBIE
Hellb3sl ObUIO MPEeayCMOTPEeTh NpPU 3aKIIOYEHMM JIOrOBOpA, MCIIOJHUTENb HMEEeT IpaBO HOTpeOoBaTh
YBEJIMUYEHUSI YCTAHOBJICHHON TBEPAOM CMETHI, a MPU OTKa3e NOTPEOUTENS BBINOIHUTH 3TO TpeOOBaHUE —
pacTopKeHus JOroBopa B Cy/1eOHOM MOPSIKE.

4. Ecnu BO3HMKIA HEOOXOIUMOCTh B IPOBEACHUU JIOMOJHHUTEIBHBIX paboT (OKa3aHUM
JOIIOJIHUTCIIBbHBIX YCJ'IYF) A II0 JTOH MNPpUYIUHE CYHICCTBCHHO IIPCBLIIIACTCA HpI/I6HI/I3I/ITCHI>Ha$I CMETa,
WCIIOJIHUTENb 0053aH CBOEBPEMEHHO B MUCHMEHHOU (hopme mpeaynpeauts o6 3ToMm morpedutens. Ecou
MOTpeOUTENb HE Jall COIJlacusl Ha MPEBbIIIEHHWE NPUOIM3UTEIBLHOW CMEThl, OH BIIpaBE€ PacTOPTHYTh
noroBop. B aToM cinyuyae HCHIONMHHUTENh MOXET MOTPeOOBaTh OT HEro IUIATy 3a BBINOJHEHHYIO YacTh
paboTHI.

VcnonHuTenb, CBOEBPEMEHHO HE INMperyNnpeuBLUIMA MOTPeOUTENsI 0 HEOOXOIUMOCTH HPEBbIIICHHS
NPUOIU3UTENBHON CMEThI, 00513aH BBIIIOJHUTEL JOTOBOP, COXPAHssl MPAaBO Ha OIJIaTy padoThl (YCIyru) B
npenenax npuOIN3UTENbHON CMETHI.

Cratbs 35. BeinosiHeHne padoThbl (0ka3aHHue YCJIYTH) U3 MaTepuasia MCIOJTHUTEIs

1. Ucnonnurens o00s3aH BBINOJIHUTH PabOTy (OKa3aTh YCIYTy), OINpPEAEICHHYIO JOTOBOPOM O
BBITIOJTHEHUH pabOThl (OKa3aHWU YCIYTH), U3 CBOEr0 MaTepuajga U CBOMMHU CPEICTBAMH, €CIM MHOE He
YCTaHOBJIEHO JOTOBOPOM.

I/ICHOJ'IHI/ITCJ'IL, HpeI[OCTaBI/IBI_HI/Iﬁ MaTCpHrall IJisd BBIIIOJIHCHUA pa60TBI (OKaSaHI/ISI YCJ'I}/TI/I), OTBCYACT
3a €ro HamjiIcKamece KadeCTBO IIO IIpaBHJIaM OTBCTCTBCHHOCTHU IIpOJAaBIa 3a TOBApPbl HAAJICKANIETO
KadeCTBa.

2. Martepuan HUCIOJHUTENS OTUIAYMBACTCS MOTPEOUTENIeM TpPU 3aKIIIOUEHUH YKa3aHHOTO JOrOoBOpa
MOJTHOCTBIO WJIM B pa3Mepe, OMPEeIEICHHOM JOTOBOPOM O BBIMOJHEHWU PabOTHl (OKAa3aHWU YCIYTH), C
YCIIOBUEM OKOHYATEIBHOTO pacyeTa MpH TMOJYyYEeHHUH TMOTPEeOUTENIeM pe3yibTara BBIMOJTHEHHON
UCIIOJIHUTENIEM paboThl (OKa3aHHOW YCIYTH), €CJIM MHOM MOPSAIOK PACYETOB 3a MaTepHall UCIIOJIHUTENS He
MPEAYCMOTPEH COIJIAIIEHUEM CTOPOH.



3. B ciyyasx, npeayCMOTPEHHBIX TOTOBOPOM O BBINOJIHEHUU PadOThI (OKa3aHUM YCIYTH), MaTepual
MOXKET OBITh MPEIOCTABJICH HUCIOTHHUTENEM MOTpeOuTeNt0 B Kpeaut. llocnemyronee M3MEHEHUE IICHBI
MaTepuaia, Mpe0CTaBICHHOIO UCIIOJIHUTENEM B KPEIUT, He BIIeUeT 3a co00i mepepacueTa.

4. Marepuan UCHOJHUTENS W HEOOXOJWMbIe MJii BBHIMOJIHEHUS pPaOOThl (OKa3aHUS YCIYTH)
TEXHUUYECKUE CPEJICTBA, HHCTPYMEHTHI U MPOYEe TOCTABISIOTCS K MECTY BBIIOJHEHUS PabOThl (OKa3zaHUs
yCIIyTH) UCTIOJIHUTEIIEM, €CIIH MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

Crarbs 36. BoinosiHeHue padoThl (OKa3aHUe YCJIYTH) U3 MaTepHuaJa (¢ Bellbl0) NOTPeOuTe s

1. Ecnu BhImonHeHHE paboThl (OKa3aHWE YCIYTH) OCYMIECTBISETCS MOJHOCTHIO WIIM YaCTHYHO U3
Matepuana (C Belbl0) MOTPEOUTENSI, UCIIOJHUTENIh OTBEUAET 3a COXPAHHOCTh 3TOTO MarepHuala (BeIm) 1
KOHOMHOE M PacUYETIMBOEC €ro UCIOIb30BAHNUE.

2. B moroBope 0 BBINOTHEHUN PaOOTHI (OKa3aHUH YCIYTH) WM HHOM JTOKYMEHTE, IOTBEPIKIAI0IIEeM
(baxT BBIMOJHEHUS Pa0OThI (OKa3aHUS YCIYTH), JODKHBI ObITh YKa3aHbl TOYHOC HAMMEHOBAHUE, ONMCAHHE
Y [IeHa MaTepuaa (Bely) NoTpeOuTes, ONpeaesieMble COTJIAICHUEM CTOPOH.

3. UcniomauTEND 00S3aH:

3.1. mpenynpenuTs MOTPEOUTENSI O HEMPUTOJHOCTH WM HEJO0OPOKaYECTBEHHOCTH IEPEIaHHOTO
notpedureneM MaTepuaia (Beum);

3.2. mpeAcTaBUTh OTYET 00 U3pacX0J0BaHUU MaTepuaja U BO3BPATUTb €r0 OCTATOK JHOO0 C coriacus
noTpeOuTeNss yMEHBUIUTh LEeHY (CMeTy) paOoThl C Y4eTOM CTOMMOCTHM OCTABLIETOCS Y HCHOJIHMUTEINS
HEHCII0JIb30BAaHHOI'0 MaTepUana.

4. B ciayyae NOJHOM WJIM 4YaCTMYHOM yTpaThl (HOBpEXAEHHs) MaTepuana (BEIlH), IPUHITOIO OT
NoTpeOuTeNs, UCHOJHUTENb O00s3aH B TPEXIHEBHBIM CPOK 3aMEHHTb €ro OJHOPOJHBIM MaTepHaIoM
(BeIIbI0) AHAJIOTUYHOIO KAdyecTBa M MO JKEIaHUIO MOTPEOMTENs M3TOTOBUTH M3JEIUE U3 OJHOPOJHOTO
MaTepuaia (BEUIM) B COIVIACOBAHHBIM CPOK, a IpPH HEBO3MOXHOCTH — BO3MECTUTh MOTPEOUTENIO
JBYKPAaTHYIO LIEHY YTpadyeHHOro (MOBPEXIEHHOT0) Marepuaia (BeIliH), a TaKKe PacXojibl, TOHECEHHbIE
MOTpeduTENEM.

5. llena ytpadeHHOro (TOBPEXKJIEHHOT0) MaTepuana (BEIIM) OMPEEISeTCs HUCXOIsi W3 IICHBI
MaTepuana (Beliu), CyIIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHME MOTPEOUTENs JAOKHO OBITh
YIIOBJIETBOPEHO UCIIOJHUTENEM, B JIEHb JOOPOBOJIBHOIO yIOBIETBOPEHHS TAKOTO TPEOOBAHUS WM B JIEHb
BBIHECEHHUSI CyIe0HOTO PEIICHHUs, €CIId TpeOOoBaHUE MOTPEOUTENS JOOPOBOIBHO HE OBLIO YOBIETBOPEHO.

6. HVcnonuurtenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 IMOJHYIO WM YaCTHUYHYIO YTpaTy
(moBpexieHue) Marepuana (Bewy), IPUHATOr0 UM OT MOTPEOUTES, €CIIU JJOKAXKET, YTO MOTPEOUTENTh ObLIT
NpeaynpexkaeH UM 00 0coObIX CBOMCTBaX M XapaKTepUCTHKaxX Marepuana (Belld), KOTOpble MOTYT
MOBJIEYH 32 COOOM €ro MOJIHYI0 WK YaCTUYHYIO yTpaTy (MOBPEXACHUE).

WcnonuuTenb HE 0CBOOOKIAETCSI OT OTBETCTBEHHOCTH B TOM CIIy4yae, €CJIM YPOBEHb €ro Hay4YHbIX U
TEXHUYECKUX 3HAHUHN HE NO3BOJIMII BBISIBUTh OCOOBIE CBOMCTBA U XapaKTEPUCTUKU MaTepHaia (Belin).

Crarbs 37. O0A3aHHOCTH MCIIOJTHUTE/ISI HHPOPMHUPOBATH NOTPeONTENA 00 00CTOSITEILCTBAX,
KOTOPbIe MOT'YT NOBJIMSATH HA KAYeCTBO BBINOJIHsEMOH padoThl (OKa3pIBaeMoi
YCJIyT'¥) UJIU TOBJIeYb 32 c000ii HEBO3MOKHOCTD ee 3aBepLIeHHsI B CPOK



1. UctionauTens 00s3aH CBOEBPEMEHHO B MMCHbMEHHOH (opMe HHPOPMUPOBATH TOTPEOUTETSI O TOM,
4TO COOJIOACHNE YKa3aHUU MOTPEOUTENS U MHBIE OOCTOSTENLCTBA, 3aBUCAIIME OT MOTPEOUTENS, MOTYT
CHH3UTH Ka4eCTBO BBIMOJIHAEMON paboThl (0Ka3bIBAEMOM YCIIyTH) WU MOBJIEYb 32 cOOOH HEBO3MOXKHOCTb
€€ 3aBEepILIEHUS B CPOK.

2. Ecnmu mnortpeOutenb, HECMOTPS HAa CBOEBPEMEHHOE M OOOCHOBAaHHOE WH(OPMUPOBAHUE
UCIIOJIHUTEJIEM, B COTJIACOBAHHBIN CPOK HE 3aMEHUT HENPUTOJHBIA WM HEJOOPOKaUYEeCTBEHHBIN MaTepuanl,
HE M3MEHHUT YKa3aHUs O CIIOCOO€ BBIMOJIHEHHsS paOoThl (OKa3aHMsA YCIyrw) JMOO HE YCTPAHUT WHBIC
00CTOSTENLCTBA, KOTOPbIE MOI'YT CHU3MTh KadyeCTBO BBINOJHAEMOW pabOThl (OKa3blBAEMOW YCIYyTH),
WCTIOJHUTENb BIPaBE PACTOPTHYTH JIOTOBOP O BBINOJHEHHH PAa0OTHI (OKa3aHUM yCIYTH) M MOTpeOoBaTh
BO3MEILEHHs IPUUYUHEHHBIX €My YOBITKOB.

Cratbsa 38. Ilopsiiok pacyeToB 32 BHIIOJHEHHYIO Pa00Ty (0KAa3aHHYIO YCJIYTY)

1. Ilopsaok pacueToB 3a BBHIMOJHEHHYIO PadOTy (OKa3aHHYIO YCIYTy) OIpeaemsieTcsl JOTOBOPOM
MEXy TOTPEOUTENIEM U UCTIOTTHUTEIIEM.

2. Tlorpeburens 00s3aH OIJIATUTH BBIIOJIHEHHYIO HCIIOJHHUTENEM B MOJIHOM 00BeMe paboTy
(OKka3aHHYIO yCiIyry) mocie ee npuHsaTus norpedurenem. [lorpedurens Bnpase omiatute padboTy (yCiyry)
IPU 3aKJII0YEHUH JOrOBOPA TOJIHOCTBIO WM ITyTEM BBIIAYH aBaHCA.

Crarbs 38'. [IpaBo norpeduTeisi HA OAHOCTOPOHHHUIA 0TKA3 OT HCIOJIHEHHUS I0r0BOPa 0
BbINOJIHEHUH Pa00ThI (OKA3aHUHU YCJIYIH)

1. IloTpebGutens BmpaBe B OJHOCTOPOHHEM IMOPSAJKE OTKA3aThbCid OT MCIOIHEHHS JIOrOBOpa O
BBINOJIHEHUH paboThl (OKa3aHUM YCIyTH) IpU YCIOBUHU OIJIAThI MCIOJHUTENI0 (PaKTUUYECKH MOHECEHHBIX
UM pacxo/l0B, €CJIM MHOE HE IPEIYCMOTPEHO 3aKOHOIaTEIbCTBOM.

2. B cnyuae, ecnu neHexHas CyMMa, YIJJau€HHas NOTPEOMUTENEM IO JOrOBOPY O BBIINOJHEHUU
paloThI (OKa3aHUM YCIYTH), OT UCIIOJIHEHUS] KOTOPOro MOTPEOUTENh OTKa3aucs, MpeBblaeT (hakTHYeCKu
MTIOHECEHHbIE HCIIOJIHUTENIEM PacXoJlbl Ha HCIOJHEHUE TAKOTO JOT0BOpa, UCIIOJIHUTENb 00s13aH BEPHYTh
NOTPEOUTENIO YIJIAUYeHHYI0 UM IO JOTOBOPY O BBINOJHEHUH DPAOOTHI (OKa3aHMM YCIYTH) JEHEXKHYIO
CYMMY 32 BBIYETOM (DaKTHUECKU MOHECEHHBIX MCIIOJIHUTEIEM PAacX0J0B B TEUEHHE YETHIPHAIIATH AHEN CO
JHSI TPEIbSBICHUS COOTBETCTBYIOLIETO TPeOOBaHUS, €CIIM MEHBIIMH CPOK HE MHPEIYyCMOTPEH TaKUM
JOTOBOPOM.

3. 3a HapylleHHE CpOKa, NPEAYCMOTPEHHOIO IIYHKTOM 2 HAacTOSALIEW CTaTbH, HCHOJHUTEIND
YIUTAYUBAET MOTPEOUTENIO 3a KaXKIbI €Hb MPOCPOUKH HEYCTOHMKY B pa3Mepe OJHOrO IMPOLIEHTA ICHBI
BBIMOJIHEHUST paboOTHl (OKa3aHUs YCIyrH), a €CIM IeHa BBINOJIHEHUS pPaboThl (OKa3aHUS YCIYTH)
JIOTOBOPOM O BBINIOJHEHUH PabOThl (OKa3aHUM YCIYT'M) HE OINpeJesIeHa, — B pa3Mepe OJHOrO MPOLEHTa
oOieit 1eHsl 3akasza. JloroBOpOM O BBIOJHEHHWH PAaOOTHI (OKa3aHHM YCIYTH) MEXIy MOTpeOuTeneM u
HCIIOJIHUTEJIEM MOKET ObITh YCTAHOBJIEH 00Jiee BHICOKHM pa3Mep HEYCTOUKH.

Cratbs 39. IlpaBuia ObITOBOr0 M MHBIX BHI0B 00C/1y;KMBAaHUS OTpeOHUTEICH

[IpaBuia GBITOBOrO M MHBIX BUAOB OOCITYKUBAaHUS MOTpeOuTENel (BBIMOIHEHHS OTAEIbHBIX BUIOB
paboT, okazaHus OTAEIbHBIX BUIOB YCIyT) yTBepkaatorcs [IpaBurensctBom PecyOnuku benapycs, ecnu
nHOe He ycTtanoBieHo [Ipe3suaenTom Pecnybnuku bemapyce.



Crarbi 40. PeryjimpoBaHue BbINOJHEHHS OTeJbHBIX BUA0B PadoT (0Ka3aHUs OTAeJIbHbIX
BH/I0B YCJIYyT)

OcoOeHHOCTH B3aUMOOTHOIIEHUI MOTpeOuTenael ¥ HCHOIHUTENEH MO JOroBOpaM O BBINOJIHEHHH
pabot (OKa3aHWU YCIYT), IO CBOEMY XapakTepy He MOAMAJAIOIIUX MOJ JIEHCTBHE HACTOAILICH TJIaBbl, a
TaK)Xe MOCJIE/ICTBUS HEHCIIOIHEHHsI WM HEHAJJIeKallero HUCIOJHEHUS TaKUX JO0TOBOPOB OIpPENesIoTCs
3aKOHOAATEIbCTBOM.

I''IABA §
I'OCYJAPCTBEHHAA 3AIIIMTA ITPAB IIOTPEBUTEJIA

Cratbs 41. I'ocynapcTBeHHbIE OPIraHbl, HHbIE TOCYAAPCTBEHHbIC OPraHU3aluM,
OCYLIeCTBJISIOIIME 3AIIUTY IPaB NoTpeduTe el

I'ocynapcTBeHHbBIE OpraHbl, HHBIE TOCYIaPCTBEHHBIE OPTaHU3AlMU, OCYIIECTBISIONINE 3alIUTy MpaB
oTpeOuTeNeH B IpeieiaX MOTHOMOYNH, TPEyCMOTPEHHBIX 3aKOHOIaTEIHCTBOM:

paccMaTpuBalOT OOpalleHus] MOTPEOUTENeH B COOTBETCTBUH C 3aKOHOJATEILCTBOM 00 OOpalieHHsIX
TpakJIaH U IOPUIUYCCKUX JIHIL;

OCYIIECTBISIOT HHPOPMHUPOBAHUE MTOTPEOUTEIICH 1O BOIPOCAM, OTHOCSIIIUMCS K UX KOMITCTSHITUHN B
o0JacTy 3alUThI IPaB MOTPEeOUTENEH;

COIIacoOBBIBAIOT ¢ MUHHUCTEPCTBOM AHTHUMOHOIIONIBHOIO PETYIUMPOBAHUS U TOPIOBIU IIPOEKTHI
HOPMAaTUBHBIX IIPABOBBIX aKTOB MO BOIIPOCAM 3alUTHI IIPaB MOTpeOUTENEH;

NPEAOCTABIAIOT B Ipelenax CBOEH KOMIETEHUMH B MUHUCTEPCTBO aHTUMOHOIIOJIBHOIO
pEryJMpoBaHus U TOPTOBIIM IO €ro 3anpocaM MHGOPMAIMIO O TOCTYNMBIINX OOpaIIeHUSIX MOTpeduTenen
U UHYI0 HH(OpMaIuIo;

MPUHUMAIOT B TMpejeNaX CBOCH KOMIIETEHIIMHM WHBbIE MEpHI B IIENSAX 3alIUTHI MpaB MOTpeOUTenei,
[IPelyCMOTPEHHbBIE 3aKOHO/1aTEIbCTBOM.

Crartbs 42. I[TontHoMo4nss MUHHMCTEPCTBA AHTHMOHOIIOJILHOI0 PeryJIHPOBaHNs M TOPIOBJIH B
00./1aCTH 3aIMTHI IPaB NoTpeduTe el

1. MI/IHI/ICTepCTBO AHTHUMOHOIIOJIBHOT'O PEryJIMPOBAHUS U TOPTOBJIN:

1.1. HanpaBJIsIeT NPEAIOKEHHSI B OPraHbl FOCYIapCTBEHHOIO YIIPaBIeHHUsI 00 OTMEHE UM U3MEHEHUH
MPHUHATBIX UMH HOPMATHBHBIX TPABOBBIX aKTOB, NMPOTHBOPEUYAIINX 3aKOHOMATEIBCTBY O 3allUTE MpaB
notpeduTenei;

1.1'. KOOpIMHUpPYET AESATENbHOCTh PECHyOIMKAHCKHUX OPTraHOB TOCYIapCTBEHHOI'O YIpaBlEeHUS,
MHBIX Opranu3aiuii, nogunHeHHsix [IpaBurenscTBy PecnyOnuku benapych, MECTHBIX MCHIOJIHUTENBHBIX U
pacnopsAUTEIbHBIX OPTaHOB B 00JIACTH 3alIUTHI IIPaB MOTpeOUTENEH;

1.2. HampaBisieT MNpEeANHUCaHUsS H3TOTOBUTENSM (IIpoJaBLaM, IOCTaBIIUMKAM, IPEACTaBUTENAM,
WCTIOJHUTEIISIM, PEMOHTHBIM OpraHU3alMsIM) O IpeKpalleHuH HapyIeH! IpaB noTpeOuTeneii;

1.3. mpu BBIABICHUHM CIIy4yaeB peaju3allid TMOTpeOHuTeasiM TOBapoB (pabor, ycmyr) 0e3
IIPEJOCTaBIECHUS] HEOOXOAMMOM U TOCTOBEpHOW MH(OPMALMH, WIN C UCTEKIIMMH CPOKaMHU TOJHOCTH U



(w1M) cpokaMu XpaHEHHs, CPOKaMHU CIY>KObI TOBAapoOB (pe3yJbTaTOB PabOThI), WK 0€3 yKa3aHMsI TaKUX
CPOKOB, €CII WX YCTAaHOBJCHHE 00s3aTeNbHO, HANPABISET MPEANUCAHHS W3TOTOBHUTENSAM (TIPOIABIIAM,
MOCTABIIMKAM, TMPEICTABUTEISIM, HCIIOJHUTEISIM, PEMOHTHBIM OpraHHM3alusM) O MPUOCTAHOBICHHUU
MIPOU3BOJICTBA M (WJIM) pealn3aluy NOTPEOUTENSIM TaKHX TOBAapOB (paboT, yciyr) Iubo O MpeKpalieHun
peanu3aiyu noTpeOuTeINsIM TaKUX TOBApOB (padoT, YCIIyT) 10 YCTpaHSHHS JONMYIICHHBIX HApYIICHUN;

1.4. mHampaBisgeT MaTepuaibl B OpraHbl, YIOJHOMOYEHHBIE COCTaBJIATH IPOTOKOJBI 00
aJIMUHUCTPATUBHBIX MpPaBOHAPYIICHUAX W (WinM) BO30YyXIaThb YrOJOBHBIE JieJla 10 IpU3HAKaM
IIPECTYIICHUH, CBSI3aHHBIX C HapyIIEHHWEM IPEAYCMOTPEHHBIX HACTOSIIUM 3aKOHOM IpaB MOTpeOUTels,
npu oOHApy>KEHUH CBEACHUH, YKa3bIBAIOIIMX HA MPU3HAKU aIMUHHCTPATUBHOTO MPAaBOHAPYLICHUS WU
IIPECTYIJICHHUS, CBSI3aHHBIX C HapyIIEHUEM IIpaB OTPEOUTENs;

1.5. umeer mpaBo 0OpaIIaTHCS B Cy/1 C HICKOM O 3alIUTe MPaB HEOMPEAeIICHHOTO Kpyra norpeduTeneit
B ClIydae HapyIICHUs IPaB OTPEOUTEICH;

1.6. HanpaBJIsIeT MaTepUaIbl O HAPYIICHUH TPaB MOTPEOUTENSI B TOCYIAPCTBEHHBIN OpPraH WK UHYIO
TOCY/IapCTBCHHYIO OPTaHU3AIMIO, BBIJABIINE JIMIICH3WH, CICIUAIBHBIC pa3pemieHus (JIMIEH3uN) 00
WHBIC Pa3peIIUTENIbHbIC JTIOKYMEHTHl Ha OCYIICCTBICHHE COOTBETCTBYIOLICTO BHIA ICSATCIBHOCTH, IS
pelIeHUsT BOMPOCa O NPHUOCTAHOBICHUH, NPEKPANICHHH JACUCTBHS TaKUX JOKYMEHTOB JHOO 00 wuX
aHHYJUPOBAaHUU (OT3bIBE);

1.7. ocymecTBiasieT pa3bsCHEHHUE BONPOCOB IPUMEHEHHUS HACTOAILIEro 3akoHa U HHOTO
3aKOHOAATENHCTBA O 3aLIUTE MPaB MOTPeOUTENei;

1.8. OCyHICCTBJIACT HMHBIC IIpaBa 110 3allUTC IIpaB HOTpe6I/ITeJ'IeI71, npeaAyCMOTPCHHBIC
3aKOHOJAaTCJIIbCTBOM.

2. JlomKHOCTHBIE JMLa MUHHMCTEPCTBA AaHTUMOHOIIOJBHOTO PEryJIMpPOBaHUS M TOPIOBIU IPHU
UCTIOJTHEHUH CBOMX JOJDKHOCTHBIX 00S3aHHOCTEH B 00JIACTH 3alllUTHI IPaB MOTpeOUTENe UMEIOT MPaBo B
YCTaHOBJIEHHOM MOPsAKE OecTpensiTCTBEHHO MOCEaTh TOCYJapCTBEHHbIE OpraHbl U MHbIE OpraHU3alliy, a
TaKXe WHIUBUYaJbHBIX IPEANPUHIMATENEH C yUeTOM PeXHUMa UX PaOOTHI.

3. l'ocynapcTBeHHBIE OpPTaHbl U WHBIE OPTaHHU3aAIMHU, a TaKKe (U3UIECKUE JINIA, OCYIIECTBIISIONINE
WHIUBUAYATbHYIO TPEANPUHUMATENBCKYIO JESTENbHOCTh, 0053aHbl MO TpeOoBaHHI0 MUHHCTEPCTBA
QHTUMOHOIIOJFHOTO PETYJMPOBAHUSI W TOPTOBIM TPEAOCTaBISATh HUH(POPMAIHIO, HEOOXOIUMYIO ISt
OCYLIECTBJIEHUS ’TUM MUHHUCTEPCTBOM MOJIHOMOYHH, MPETyCMOTPEHHBIX HACTOSIIUM 3aKOHOM.

4. PemeHus o 3amuTe npaB MOTPeOHUTENs, NMPUHUMaeMble MMHUCTEPCTBOM aHTHMMOHOIOJIBHOIO
perylMpoBaHusl U TOPrOBIM B TNpPEJeiax CBOEH KOMIIETEHIUH, SBISAIOTCA OO0sA3aTeIbHBIMU JJISl BCEX
rOCYJapCTBEHHBIX OPTaHOB, IPYTUX OpraHU3alui, (U3MUECKUX JIML, OCYIIECTBISIOMINX UHIUBH Y aJIbHYIO
MpeNPUHUMATEIBCKYIO ASITETbHOCTD.

CraTbs 43. IloTHOMOYMS MECTHBIX HCIIOJIHUTEIbHBIX H PACNIOPSIAUTEIbHbIX OPTaHOB B
00J1acTH 3alIUTHI PaB NOTpeduTe e

1. B mensax 3ammThl IpaB MOTpPeOUTENEe MECTHBIC UCIIONHUTENBHBIE U PACIOPSIUTEILHBIE OPTraHb
00s13aHbI;

paccMaTpuBaTh OOpalIeHHus] MOTpeOuTeneld B COOTBETCTBUU C 3aKOHOJATEIILCTBOM 00 OOpaIIeHHsIX
Tpa)xa1aH U IOPUANYECKUX JTUIL;

OPraHM30BBIBAaTh PA3bsICHEHWE 3aKOHOAATEIhCTBA M KOHCYJIBTHPOBATh HACEJICHHE IO BOMPOCAM
3alIUTHI NIPaB MOTPEOUTEINCH;



IIPU BBISABIIEHUU TOBApOB (PpaboT, YCIyr) HEHaJUIeKAIIEro KauecTBa, a TAKKEe OMACHBIX JJISl KHU3HHU,
3/I0pOBbsI, HACIEJACTBEHHOCTH, HMYIIECTBa HOTPEOUTENST M OKPYXAloIeH cpenbl He3aMeaTUTEeIbHO
u3Bemars 00 3TOM pecnyOJIMKAaHCKHWE OpraHbl TOCYIapCTBEHHOIO YMpaBiieHUs (MX TEeppUTOpPUAIbHBIE
OpraHbl) B COOTBETCTBUU C UX KOMIIETECHIUEH;

HalpaBJsATh  NPEANHMCAHUS  M3TOTOBUTENSIM  (MpojaBliaM, TMOCTABIIMKaM, IPEICTaBUTEIISAM,
UCIIOJIHUTEJISIM, PEMOHTHBIM OpTaHU3AIMAM) O IMPEKpaIIeHUH HapyLICHU MTpaB MOTpeOuTeNeH;

P BBISBIICHUU CIIy9aeB peaiu3alliu MOTpeOUTeIsiM TOBapoB (padboT, ycuyr) 6e3 mpenocTaBaecHus
HEOOXOJUMOW M JTOCTOBEpHOW WMH(GOpPMAIMU, WIA C UCTCKIIUMHU CPOKAaMH TOJHOCTH W (WJIM) CPOKaMH
XpaHeHUs, CPOKaMHU CITY»KOBbI TOBapOB (pe3yibTaToB pabOTHI), MK 0€3 yKa3aHUs TAaKUX CPOKOB, €CIIU UX
YCTaHOBIICHHE O00S3aTEIbHO, HAMPABJIATh TNPEANUCAHUS W3TOTOBUTENSM (IIPOJABIIAM, ITOCTABIIUKAM,
MNpeaACTAaBUTCIIAM, UCIIOJIHUTCIAM, pPCMOHTHBIM OpFaHI/I3aI_II/I$IM) O [MPUOCTAHOBJICHUHU ITPOU3BOACTBA U (I/IJ]I/I)
peanu3anu TOTPEOUTENsIM TaKMX TOBapoB (paboT, yciyr) 00 O TPEKpalieHHH —peallu3aliu
MOTPEOUTENSIM TaKUX TOBapoOB (PaboT, YCIIyT) 10 YCTPAHEHUs TOMYIICHHBIX HapYIICHUH;

HANpaBIATh  Marepuajgbl B  OpPraHbl, YINOJHOMOYEHHBIE  COCTaBJIATH  IPOTOKOIBI 00
aJIMUHUCTPATUBHBIX IPaBOHApPYIIEHUAX W (Win) BO30yXJIaTb YrOJOBHBIE JieJla [0 IPU3HAKaM
MIPECTYIUICHUH, CBA3aHHBIX C HapyIIEHUEM IPEAYCMOTPEHHBIX HACTOAIIUMM 3aKOHOM IpaB MOTpeOuTes,
npu oOHApyKEHUM CBEACHUH, YKa3bIBAIOIMX HA MPU3HAKU aIMUHMCTPATUBHOTO IPAaBOHAPYLIEHUS WU
MPECTYIUICHHUS, CBSI3aHHBIX C HAPYIICHUEM IIPaB MOTPEOUTEIIS;

O6paH_IaTI>C$[ B Cy C UCKOM O 3allIUTE IIpaB HOTpe6I/ITCJ'I$[;

OCYHICCTBJIATDH HWHBIC Q)YHKHI/II/I 8(0) 3aluTe IIpaB HOTpe6HTeHeﬁ, NpeayCMOTPCHHBIC
3aKOHOJAaTCJIIbCTBOM.

2. Opranuzanuy, (pU3NUECKre JIUIA, OCYIIECTBISAIONINE HHINBUAYAIbHYIO MPEIIPUHUMATENbCKYIO
JesITeIbHOCTh, 0053aHbl MO TPEOOBAHMIO MECTHBIX MCIIOJHHUTEIBHBIX M PACIOPAAUTEIbHBIX OPraHOB
MPEIOCTABIATh MH(OPMALIHIO, HEOOXOIUMYIO UM ISl pacCMOTpEHUsl oOpallleHui moTpeduTesnei, HHbIX
rpakJiaH ¥ OpraHu3alMil 10 BOIPOCAM 3aIlUTHI IPaB MOTpeOuTeNeil B COOTBETCTBUHU C 3aKOHOIATEILCTBOM
00 oOpaleHusX rpakaaH U IOPUANYECKUX JIUL, a TAaKXKe NI pearupoBaHUs Ha KPUTUUYECKHE MaTEepHAaIIbI
[0 BOIPOCAM 3alIUTHI MpaB MOTpeOUTeNel B TOCYAapCTBEHHBIX CpPEeACTBaX MaccoBOil MH(opMaiuu, 3a
UCKJIIOYEHHEM HH(OpMalLMK, paclipocTpaHeHHe U (UJK) MPeA0CTaBICHUE KOTOPO OrpaHUYEHO.

3. MecCTHBIM HCIONHUTENbHBIA U PACIOPAAMTENbHBIM OpraH omnpenenseT B IITaTe B IMpeaenax
YCTaHOBJIEHHOW YMCIIEHHOCTH pa0OTHHKA, OCYIIECTBIISIFOIIET0 KOOPAUHALIUIO IEATEIbHOCTH CTPYKTYPHBIX
MIO/IPa3JEJICHNII MECTHOTO MCIOJHUTEIBHOIO U PAacCHOPSAUTENIBHOTO OpraHa o BOIPOCAM 3allUThl IpaB
norpedureneil, a TakkKe O0O0ECIEeYUBAIOLIETO OCYIIECTBIEHHE MECTHBIM  HCIOJHUTEIBHBIM U
pacropsIuTeIbHBIM OpraHoM (QYHKLUH, TPEeTyCMOTPEHHBIX ITYHKTOM | HacTOsIIEN CTaThu.

Cratbs 44. Cyne0Hast 3a1{UTa IpaB nNoTpeduTes el

1. 3aH_[I/ITa IpaB HOTpC6I/ITCHeI71 B CYI[C6HOM MOopsAAKE OCYHECCTBIACTCA B COOTBCTCTBUU C
3aKOHOJAaTCIIbHBIMU aKTaMH.

2. Ilpu ynoBIETBOPEHUM MCKa, CBA3aHHOTO C HApyIIEHHEM IpaB MOTPEOUTENs, €CIU C MCKOBBIM
3asiBJICHHEM O 3allUTe MpaB MOTPEOUTENsT BBHICTYMAIOT MECTHBIM HUCIIOJHUTENBHBIN U PACTIOPSIUTENbHBIN
opran wWid OOIIECTBEHHOEe OOBEeIWHEHHE TOTPEeOUTENe, Cya B3BICKMBAET 3a HECOOIOACHUE
JOOPOBOJIBHOTO TIOPSIIKA YyIOBJIETBOPEHHs] TpeOOBaHWN TOTpeOUTENsT C H3TOTOBHUTENs (MpoJaBIIa,
MOCTABIINKA, MPEACTABUTENSA, UCIOJHUTEIISA, PEMOHTHON OpraHHM3allii) B MECTHBIA OFOJDKET MO MECTy



paccMoTpeHHss McKa mTpad B pa3Mepe cra IPOLECHTOB CYMMBI, HPHUCYKACHHOW CYIOM B IOJb3Y
noTpeouTes.

Ecnu ¢ nckoM B 3ammuTy mpaB MOTPEOUTENS BBICTYIIAET OOIIECTBEHHOE O0BEAMHEHUE TOTPEOUTENEH,
yKa3aHHOMY OOBEIMHEHUIO MIEPEUHCIISICTCS ISCATh MPOLIEHTOB CyMMBI IITpada.

3. Ilpu ynOBIETBOPEHUM HCKA, CBSA3aHHOIO C HApyLIEHHMEM IIpaB HEONPEJEIECHHOIO Kpyra
notpeduTeneii, cya 00s3bIBa€T M3rOTOBUTENS (IIPOJaBlA, MOCTABIIMKA, MPEICTABUTEINS, MCIOIHUTEI,
PEMOHTHYIO OpraHHM3allMI0) JIOBECTH O CBEICHUS MOTpeOUTENel pelieHre CyJa B ONpelesieHHbIH CPOK
yepes cpelicTBa MacCOBOW MH(OPMALIUU WM UHBIM CITIOCOOOM.

Cratbs 45. O0xanoBaHue NPeANUCAHUI U PellIeHUH YIOJHOMOYEHHBIX IOCYAapCTBEHHBIX
OPraHoOB II0 3alUTe NPaB MOTpeduTe s

1. UWsroroButenu (NpoJaBIlbl, IIOCTAaBUIUKH, MPEICTABUTEIN, HUCIOJHUTENIU, PEMOHTHBIC
OpraHM3alliy) BIpaBe oOpamiaThCs B CyJ C 3asBJICHHEM O MPU3HAHUU HENEHCTBUTEIBbHBIMH TMOJIHOCTHIO
WU YaCTUYHO TPEANHCAHUN W PEIICHUH, HE SBISAIOMIMXCA HOPMATUBHBIMH TIPAaBOBBIMH aKTaMH,
MuHucTepcTBa aHTUMOHOIOJIBHOTO PETYJIUPOBAHUS U TOPTOBIM W HHBIX TOCYAapCTBEHHBIX OPraHOB,
OCYIIECTBIISIOLIMX FOCYAApPCTBEHHYIO 3aIIUTY MpaB NOTpeOUTENEH B Ipeesiax CBOei KOMIIETEHLIUH.

2. O6anoBaHue B yCTAHOBJICHHOM MOPSAKE MPEANNCAHUN U PELIeHUN B CPOKH, IPETyCMOTPEHHBIE
3aKOHO/IaTEeIILCTBOM, IIPHOCTAHABIMBACT UX UCIIOIHEHHE.

I'JIABA 6
OBIIECTBEHHAA 3AIIUTA ITPAB IIOTPEBUTEJIA

Cratbs 46. IIpaBo norpeduTelieil Ha co3jaHue 001IeCTBEHHBIX 00beINHEHUH MOoTpednTe el

HOTpe6I/ITeJ'II/I BIIpaBC 06LeﬂI/IH}ITLC$I Ha I[O6p0BOJ'IBHOI71 OCHOBC B O6I.I.ICCTB€HHBI€ 06’Be,Z[I/IHeHI/I$I
HOTp€6HT€H€fI, KOTOPBIC OCYHICCTBJIAKOT CBOIO ACATCIIBHOCTh B COOTBETCTBUH C 3aKOHOAATCIILCTBOM.

Cratbs 47. IIpaBa o01ecTBeHHbIX 00beJUHEHMIT TOTpeduTe el

1. OOuecTBeHHBIE O0BETUHEHUS TOTPEOUTENICH UMEIOT MPABO:

1.1. yuacTBOBaTh B pa3pabOTKe MPOEKTOB HOPMATUBHBIX JIOKYMEHTOB, YCTaHaBIMBAIOIUX
TpeOoBaHUsl K KayecTBy ToBapa (paboThl, YCIYT'H), MPOEKTOB 3aKOHOB U MHBIX HOPMATHBHBIX MPABOBBIX
aKTOB, PETYJIMPYIOIINX OTHOLIEHHS B O0JIACTH 3allIUTHI IPaB MOTpeOUTENeH;

1.2. u3y4ath NOTpeOHUTENbCKHIE CBOMCTBA TOBAPOB (paboT, yCcIyr), COpOC Ha HUX, IPOBOJAMTH ONPOCHI
HACEJICHHS JIJISl BBISBIICHHS OOIIECTBEHHOTO MHEHHSI O Ka4eCTBE BBITYCKAEMBIX TOBAPOB (BBITIOIHIEMBIX
paboT, OKa3bIBAEMBIX yCIIYT);

1.3. mpoBOAUTE FKCHEPTUIY TOBAPOB (paboT, yCiIyr) o (GakTy HapylIeHHUs MpaB MOTPeOUTENs WIH B
MHTEpecax HEONpPEeAETIeHHOr0 Kpyra moTpeOuTesneil, B TOM UHCIE€ Ha NpPEAMET JIOCTOBEPHOCTH
MPEOCTaBIEHHON MPOJABIIOM (M3rOTOBUTENIEM, UCIIONIHUTENEM) HH(popMalK o ToBape (paboTte, yciyre),
B TIOpsiIKe, ycTaHoBIeHHOM [IpaBuTensctBoM PecyOnmuku benapycs, a Takke y4acTBOBaTh B MPOBEICHUN
TaKUX HKCIEPTH3;



1.4. BHOCUTHP B peclyOJIMKaHCKHE OpraHbl TOCYJapCTBEHHOIO  YIPABJICHUS, MECTHBIC
WCIIOTHUTENIbHBIEC U PACHOPSAIUTEIbHBIE OPTaHbl IPEIJIOKEHHS O Mepax IO MOBBIIICHUIO KaueCTBAa TOBAPOB
(pabot, yciyr), CcOONIONEHHIO MpaBWJI IIEHOOOpa30BaHUS, CHATHIO C TPOU3BOJACTBA, H3IBATHIO U3
oOparmieHus: ToBapoB (paboT, yCiyr), ONMACHBIX Ui JKU3HHU, 3[0POBbs, HACIEICTBEHHOCTH, UMYIIECTBA
MOTPEOUTENSI U OKPY’KAIOILIEH Cpelibl, O 3alpeTe HeHaIexallehd pexiamMbl U UHPOpMAIK, BBOIALIUX B
3a0iy’KJIeHHe MOTPEeOUTENsI, O MpPEKpallleHHH peaju3aliy MOTpeOuTeNsiM TOBapoB (paboT, yciyr) 1o
HEMPABOMEPHO 3aBbIIICHHBIM IIEHAM;

1.5. ocyiecTBisITh MHMDOPMAIUOHHO-TIPOCBETUTEIBCKYIO JCSITEILHOCTh B OOJACTH 3alUThI TpPaB
noTpeduTenei;

1.5'. ocylIecTBIATh U3/1aTENbCKYIO IEATEIbHOCTh B 00JIACTH 3alUTHI IPaB MOTpeOuTENIel B OPSIKE,
YCTaHOBJICHHOM 3aKOHO/IAaTEIbCTBOM;

1.6. naBaTh Ha 0€3BO3ME3HON OCHOBE KOHCYJIbTAIIMH ITOTPEOUTEIIO IO BOIIPOCAM 3alUThI €T0 MPaB;

1.7. HanpaBisATh B rOCYJapCTBEHHBIE OpPraHbl B COOTBETCTBUU C MX KOMIIETEHIIMEH MaTepHasbl s
MIPUBJICYEHUS] K OTBETCTBEHHOCTH JUI], BUHOBHBIX B BBIIIYCKE M peaU3alMH MOTPEOUTENSIM TOBApOB
(BBIIOJTHEHUHU pabOT, OKa3aHWM YCIYT), HE COOTBETCTBYIOIIUX yCTAaHOBJICHHBIM TPEOOBAHUSAM K KaueCTBY
TOBapoB (paboT, ycnyr), a TakKe MaTepuaibl O HapyUICHHWH MpaB MOTpeOUTeNs, MPerLyCMOTPEHHBIX
3aKOHOJATEIbCTBOM;

1.8. oOpamiarbcst B opranbl IPOKYypaTyphl C MPEIOKEHUSIMH O MPUHECEHUH MPOTECTOB Ha aKThI
rOCy/IapCTBEHHBIX OPTraHOB, POTHBOPEUAIIHE 3aKOHOAATEILCTRY O 3alIUTE MIPAB MOTPEOUTEIICH;

1.9. oOpamarbcs 1O TOPYYSHHUIO IOTPEOUTENI C TPETCH3WEH K W3TOTOBUTENO (IPOJABILY,
MOCTAaBIIUKY, MPEACTABUTENIO, UCIIOJHUTEI0, PEMOHTHOW OpraHu3aiii) o0 YCTpaHEHUU HapyIICHUH U O
BO3MCIICHUN HOTpe6I/IT€J'IIO MNPUYUHCHHBIX 3TUMH HAPYIICHUSAMU Y6I)ITKOB;

1.10. obpamarhcs B Cy/1 ¢ MICKOM O 3allUTe MpaB MOTpeOuTeNs, MPEACTaBIATh U 3allUIIATh B Cy/e
IpaBa U 3aKOHHbIE UHTEPECHI OTPeOUTENs (HEONPEAEIEHHOT0 Kpyra noTpeouTenen);

1.11. mpeapsBIATh UCK B CyA O MPU3HAHUU AEMCTBUM H3roTOBUTENs (IIpOaBla, MOCTABLIMKA,
NPEJICTaBUTEINSA, MCIOJHUTENS, PEMOHTHOW OpraHu3alMM) MPOTUBONPABHBIMH, YCIOBUH JOTOBOpPA
HEJEMCTBUTEIbHBIMU B OTHOIIEHHWU HEOIPENEICHHOIO0 Kpyra MoTpeOuTesneld M MNpeKpalleHud 3THUX
JNEUCTBUMN.

2. OOuiecTBeHHbIE O0BENMHEHHs] MOTpeOHTENeH MOrYyT HMMETh HWHbIE IpaBa, MPeIyCMOTPEHHBIE
3aKOHOAATEIbHBIMU aKTaMHU.

CraTbs 48. Oco0eHHOCTH peau3aluM OTAeJbHbIX NPAaB 001eCTBEHHbIX 00beJuHeHMii
norpedouTesnei

1. OOmecTBeHHOE OOBENMHEHHE MOTpeOuTeneil obpamiaeTcss MO MOPYYEHUIO TOTpeOHUTeNs ¢
MPETEH3NEeH K W3TOTOBHUTENO (MPOJABILy, IMOCTABIIUKY, MPEICTABUTEIIO, HCIOJHUTEII0, PEMOHTHOMN
OpraHM3aniu) o0 YCTpaHEHWH HapyHIEHHH M O BO3MEIICHHH IOTPEOUTENI0 NPUYUHEHHBIX ATUMH
HApYUICHUSIMH YOBITKOB, OoOpaIlaeTcs B CyJ C MCKOM O 3alllUTe NpaB MOTPEOMTENs, MPEICTaBIsACT U
3allMIIaeT B Cy/e NMpaBa M 3aKOHHBIE MHTEPECHI MOTPEOUTENSI HA OCHOBAHUH JIOTOBOpa 0€3BO3ME3THOTO
OKa3aHMsl YCIIYT, 3aKJIFOUYSHHOTO C IIOTPEONTEIEM B TUCEMEHHOM (opMe.

2. Pacxonpl OOIIECTBEHHOTO OOBEAMHEHHUS NOTpeOuTeneil, CBs3aHHBIE C OOpalleHueM 110
MOPYYEHUIO TOTpeOUTEeNsl ¢ MpeTeH3uel K H3rOTOBUTENIO (IPOAaBIly, MOCTABIIMKY, MPEIACTABUTEIIO,
UCTIOJHUTENI0, PEMOHTHOM OpraHu3anuu) 00 YCTpaHEHHM HapyIIEHHH M O BO3MELICHHH MOTPEOUTEI O



MPUYMHEHHBIX STHMHU HapyIICHUSIMH YOBITKOB, OOpAIICHUEM B CyJI C HICKOM O 3alllMTe MPaB MOTPEeOUTEIIs,
MIPEJICTABICHUEM U 3alIUTON B CyJC MPaB M 3aKOHHBIX MHTEPECOB MOTPEOUTEIS, MOATEKAT BO3MEIICHHIO
U3roToBUTeNEeM  (MPOJABIIOM,  IMOCTABIIMKOM,  IPEACTAaBUTEICM,  HCIIOJHUTEIEM,  PEMOHTHOM
opraHu3aimei):

0 THCbMEHHOMY  TpeOOBaHMIO  OOLIECTBEHHOIO  OOBEAMHEHUS  moTpeduTeneil  mocie
Y/IOBJIETBOPEHHsI M3rOTOBUTENEM (IPOJABLOM, IOCTaBIUMKOM, IPEICTABUTENEM, HCIIOJIHUTEIEM,
PEeMOHTHOH OpraHuzalMeil) MPETeH3WH, C KOTOPO o0OlIecTBEeHHOE OOBbEeIMHEHHE MOTpeOUTENei
00palanock No MOPyUYEHUIO MOTPeOUTENs, JIUO0 MOCIe MPUHATUS CYJJIOM PELICHHUs B I0JIb3Yy IOTpEOUTEN ,
eciu 00IIeCTBEHHOE 00beINHEHNE TOTPEOUTENE He 3asBIIsUIO Takoe TpeOOBaHKUE IIPU OOPAICHUH B CY/I C
HCKOM O 3allUTe IIpaB NOTPeOUTENS;

[0 PEIICHUIO Cy/a, BBIHECEHHOMY TI0 MCKY O 3alllUTe MpaB MOTPEOUTENs, C KOTOPHIM 0OpaIianioch
0011eCTBEHHOE 00bEIMHEHUE MTOTPeOUTEICH.

B cinyuasx, npenycMOTpeHHbIX a03aleM BTOPBIM YacTH NEPBOM M YacThIO TPEThel HACTOALIETO
IIyHKTa, U3rOTOBUTEINb (IIPOAABELl, MOCTaBIIUK, IPEICTAaBUTEIb, UCIIOJIHUTENb, PEMOHTHAsE OpraHu3alus)
00s13aH yZOBJETBOPUTh TpeOOBaHUE OOLIECTBEHHOr0 OOBEIUHEHUs MOTpeduTened O BO3MEUICHUU
pacxoI0B B TEYEHUE YETHIPHAALATH JJHEW CO AHS €T0 NOJIy4YCHMUS.

B cnyuae, ecnu uWCK O 3amuTe MpaB MOTPEOUTENs, ¢ KOTOPHIM O00pamianoch OOIIECTBEHHOE
0o0beTMHEHNE TOTPEOUTENCH, YAOBIETBOPEH CYJOM YaCTUYHO, PACXOJbl OOIIECTBEHHOTO OOBEIMHEHUS
notpeOuTeNeil, CB3aHHbIC C 0OpAIIEHUEM B CyJl C HCKOM O 3alUTE NPaB MOTPEOUTENs, PEICTABICHUEM U
3aIUTON B CyJ€ MPAaB M 3aKOHHBIX MHTEPECOB MOTPEOUTEIS, MOJICKAT BOZMEIICHUIO TTPOIIOPIIMOHATIEHO
yJIOBJICTBOPCHHBIM TPEOOBAHUSIM.

Pacxonpl 0OlIeCTBEHHOIO OOBEIUHEHUs MOTpeduTenel, MpelyCMOTPEHHbIE YacThlO TMEepBOM
HaCTOAIIECTO ITyHKTAa, Iojajiexar BO3MCIIICHHUIO HU3TOTOBUTCIIEM (HpOI[aBIIOM, IIOCTAaBIIIHUKOM,
IIPEJICTaBUTENIEM, HCIIOJIHUTENIEM, PEMOHTHOW OpraHu3anueil), ecim MnoTpeduTess 10 oOpalleHus B
oOulecTBeHHOE OOBEAMHEHHUE TMOTpeOUTeNel NPeIbsABIsUl HM3TOTOBUTENO (IPOAABIy, IOCTABIIUKY,
MPEJCTaBUTENI0, HCHOJHMUTENI0, PEMOHTHOH oOpraHu3aluu) TpeOOBaHHE O BOCCTAHOBJIEHMH CBOETO
HAapyYUWICHHOTO ITpaBa U UMCCTCA NMOATBCPKACHHUEC OTKa3a B YIOBJIICTBOPECHUHN 3TOI'O Tpe60BaHI/I$I.

HOI[TBGp)KI[GHI/IeM OTKa3a H3IrOTOBHUTCIIA (npoz[aBua, ImocraBUIvKa, MPCACTABUTCIIA, HCIIOJIHUTCIIA,
peMOHTHOﬁ OpFaHI/I3aI_[I/II/I) B YAOBJICTBOPCHUHN Tpe6OBaHI/IH HOTpe6I/ITeJ'I$I SABJIAKOTCA:

IMMCHbMEHHBINI OTBET M3TOTOBHTEIIS (npoz[aBua, nocraBuivKa, MNPCACTABHUTECIIA, WCIOJIHUTCIA,
peMOHTHOP’I OpFaHI/I3aI_[I/II/I), coz[epxcaumﬁ OTKa3 B YAOBJICTBOPCHUN Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I;

KONMsI THCBMEHHOrO OOpalieHus TMOTpeOUuTeNss € yBEIOMJEHHEM O BPYYEHHH HUCbMEHHOIO
oOpallleHusi HM3rOTOBUTENO (MpOJaBIly, IOCTABIIMKY, MPEIACTABUTENIO, HCIOIHUTEI0, PEMOHTHOMI
OpraHu3alym) Ju00 ¢ OTMETKON M3TrOTOBUTENS (IIPOjaBlLia, MOCTABIIMKA, MPEACTABUTENS, UCTIOTHUTEINS,
PEMOHTHOI OpraHu3alyy) O MOJIyYEHHWH ATOr0 MUCHBMEHHOTO OOpalleHHs, €CIM TaKoe NHUCbMEHHOE
oOpalieHre He pacCMOTPEHO B CPOKHU, YCTAHOBJICHHBIE 3aKOHO/IATEIbHBIMH aKTaMH;

OTMETKa O MPHYMHAX OTKa3a B YJOBIETBOPEHUHU 3aMeYaHUU M (W) MPEJIOKCHUN ToTpeduTes,
W3JI0’KEHHBIX B KHUT€ 3aME€UaHU U TTPEAJIOKECHHIM;

3aMeuyaHue W (W) TpeIoKeHHe MOTPeOUTeNs B KHUIe 3aMeUaHUui M TPEJIOKEHHH, €Clii TaKue
3aMedaHue U (WIu) MPe/Io)KeHUE He PACCMOTPEHBI B CPOKH, YCTAHOBJICHHBIE 3aKOHOAATEIbHBIMU aKTaMHU;

MHOE MOATBEePkKACHUE 0TKa3a U3rOTOBUTEINS (ITPOJaBLa, MOCTaBIINKA, TPEACTaBUTENS, UCTIOTHUTEIS,
PEMOHTHOI OpraHu3alym) B yIOBJIETBOPECHUN TPEOOBAHUS TOTPEOUTEIIS.



3. OOuecTBeHHOE OOBEIWHEHUE MOTpeOuTeNell BIpaBe AaBaTh KOHCYJIBTAIUIO MOTPEOUTENO MO
BOIPOCAM 3alllUTHl €ro MpaB, 0OpPaIIAThCS MO0 MOPYUYCHHUIO TOTPEOUTENS C MPETEH3UEH K M3TOTOBUTEIIO
(mponaBiy, MOCTAaBIIMKY, MPEICTABUTENO, HCIOJIHHUTEN0, PEMOHTHOM OpraHu3aluu) o0 YCTpaHEHUU
HapyIIEHUH U 0 BO3MELICHUH MTOTPEOUTEI0 MPUYMHEHHBIX ATUMHU HapyIIECHUSIMHU yOBITKOB, 00paIiaThcs B
CYJl C HICKOM O 3alllUTe IIPaB MOTPeOUTENIs, IPEACTABIATh U 3alUIIAT B CyJIe IPaBa U 3aKOHHbIE HHTEPECHI
notrpeOutenss (HEOMpPEAETICHHOTO Kpyra mnoTpeOuTeneil) mNpu YCIOBHM Haduuusi y pabOTHHKA
OOIIECTBEHHOTO O0BEAMHEHUS MOTpeOUTeNel, pealn3yrollero ykasaHHble IIpaBa 3TOr0 OOIIECTBEHHOTO
O00bEIMHEHHUS, CBUAETENbCTBA 00 aTTecTaluu. ATTecTalus padOTHHKA OOIIECTBEHHOTO OOBEIUHEHUS
noTpeduTeneil MpPOBOAUTCS HA TMPEIMET TMPOBEPKH 3HAHUS 3aKOHOJATENbCTBA O 3allUTe IpaB
notpeOuTeneil B mopsake, ycraHoBieHHOM [IpaBurensctBom Pecry6nmku benapycs.

Om pedakyuu «busHec-UHGhO»

PeeCTp CBNOEeTeN1bCTB pa6OTHI/1KOB O6I.L|,eCTBeHHbIX O6'beLI,MHeHMVI HOTpe6MTeﬂeVI CM. 30€echb.

4. IlpumepHas popma goroopa 0€3B03ME3THOIO OKa3aHHsl YCIIYT, COCTaB PacX0Jl0B OOIECTBEHHOTO
00bETUHEHUSI TIOTPEOHUTENEH, MOAJIESKAIINX BO3MEIIEHUIO HM3TOTOBUTENEM (TIPOJABIOM, ITOCTABIIMKOM,
IIPEJCTaBUTENIEM, MCIIOJIHUTENEM, PEMOHTHON opraHu3anuei), ycCTaHaBIMBAOTCA MHUHHUCTEPCTBOM
AHTUMOHOIIOJIBHOIO PETYJIMPOBAHUS U TOPTOBJIN.

Ilpezuoenm Pecnyonuxu benapyco A.Jlykawenko



